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nns AGREEMJilfl' made the 22nd day of March 2011 

BETWEEN: CANADIANNOB.TBBRN $HIBLD JNSURANCECX>MPANY 
(herein after called the "Companyj 

AND: MoyeUPlCAl�IAN OFFICE �"ffl PROFESSIONAL JL'\1:PWYEES 
UNION, WCAL 378) 
(herein after called the "'Union1

') 

WITNESSETH, that the parties hereto have mutually agreed as follows: 

0.01 Date ofBffect 

The following provisiC>ns shall take effect and be binding upon the Company and the Union 
for a period co�en.clng the first (1•) day ofOctobel', aQJ.7, and ending the thirtieth (30th) 
day of September, Hal, SA VE and EXCEPT as may be expressly required herein or as 
may be required from time to time by the statutes of British Columbia. 

0.02 Retro-Ad:ivity 

&Dept as oth� indicated. the. foll<>Wing provisions of this agreement shall come into 
force.and effect on and shall� fully retroactive to and including the date of ntification of 
this Collective�t March& ggt8. 

Retroactive adjustments for .the period between the eipiration of the previous agreement 
and the date of the signing of this agreement shall apply to: 

a) Employees who are in the em.ploy of the Eanployer on the date of this agreement;
and

b) Employees whose employment with the Employer terminat.ed during the above--
mentioned pep.od.

0.03 Section 50 Bxelusion 

1be parties hereto agree to the exclusion of the operation of Section 50, 111bsection (2) of 
the Labour Code of British Columbia (in accordance with Section 50 (3).thereof). 

0.04 Bargaining Procedures 

It is the intent of the parties to cliscuss the issues during the life of the agreement, and in 
collective barpining, in a problem-solving atJn� based on the concept of principled 
bargaining. 

0.05 Notice to Bargain 

Hither party may at any time within four (4) months immediat.ely preceding the exphy 
date of this agreement, give to the other party wmieJJ. notice· of its intention to re-open or 
amend this agreement on its expiry date 01' on any day thereafter. The parties shall 
m:lulnge particulars of desired changes to the agreement not later than the date of the 
first meeting of negotiations, 
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0.06 Pre-Bargaining Meeting 

Prior to the commencement of collective bargaining, the parties shall meet to preview 
matters of concern, and to develop plans and procedures to optimize the effectiveness of 
direct collective bargaining in bringing about an agreement. 

0.07 C.Ontinuation Clause 

After the expiry date of this agreement and until a revised agreement is signed, this 
agreement and all its provisions shall remain in full force and effect without prejudicing 
the position of the revised agreement in making any matter retro-active in such revised 
agreement 

0.08 Strikes and Lockouts 

Notwithstanding paragraphs 3 and 5, it is agreed that the employees may strike, and the 
Company may lock out after this agreement's expiry date. 

0,09 Scope of Agreement 

Letters or Memoranda of Understanding, which may be agreed between the parties from 
time to time during the life of this agreement, shall be attached hereto when so intended 
by the parties and shall have full effect as part(s) of this agreement. Such Letters or 
Memoranda shall cany the signatures of authorized Union and Company Officers or 
Representatives and the date the originally executed document was signed. Where no 
terminating date is specified within the context, the Letters or Memoranda shall continue 
in effect from year to year in the same manner as the body of the Agreement or until 
terminated by agreement of the parties. 

0.1.0 Interpretation of Time Period Terminology 

Reference to weeks, months or years shall mean calendar weeks, months. or years, unless 
otherwise stated in the context. References to •days" means working days unless 
otherwise stated in the context, 

0.11 Management Rights 

All management rights heretofore exercised by the Company, unless expressly limited by 
this agreement, are reserved to and are vested exclusively in the Company. 

0.12 Company Policies 

The Company agrees to advise the Union in writing of all policy and procedure instructions 
relating to matters oovered by thls agreement. The Company will not issue any policy and 
procedure instructions, which are contrary to the terms and conditions of this agreement, 
and it is recognized that all such policy and procedure instructions may be the subject of 
grievance pursuant to Article m of this agreement. 

0.13 Incorporated Documents 

All Memoranda or Letters of Understanding and Appendices attached to this Agreement 
shall be deemed to be incorporated into this Agreement as if set forth in full herein in 
writing and shall so apply. 
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ARTICLE1 

UNION SBCURITY 

L01 .Agreement.Application 

This agreement shall apply to and be binding upon . all employee,· of the Company 
described in a c.ertificate issued to the Union by the Labour Relations Board on the 1111: day 
of February 1985 and shall contin� to apply to the said Certificate as the same may be· 
amended by the Labour .Relations Board of British Columbia from time to time. 

Loa Appllcadon and.Mafnterianee ofMelliheNh.ip 

1be Company agrees that all employees covered by this agreeIIlent within fifteen (15) 
calendar days of the signing of this agreement, or within fifteen (15) calendar days of the 
date of employment with the Company, whichever event shall later occur, as a condition 
ot continued employment with the Company shall make application to become members 
of the U� and if �ptsd, remain memben of the Union. 

L03 Aeqaainting New Employees 

The Company will inform new employees of their Union membership obligations. 'Ihe 
Company will provide Union membership cards and .dues deduction forms to new
employees for their completion and signing at the time of employee documentation. '11le 
Co,mpany will forward the executed documents to the Union as soon as possible, but in 
any event, within fifteen {15) calendar days of the employee's date of hire. Such forms will 
be provided to the Company by the Union. 

'l1le Company will provide the employee with a list of Job Stewards, 

:1..04 Assignments of Wages� Employee lnfonnation 

The Company wDl honour writtlm a.,-.ignments of wages for Union dues, initiation fees 
and general membership assessments and shall remit such to the Union monthly together 
with the following information as to the persons from whose pay such deductions have 
beenmade: 

a) employee.ID number b) elate of hire
e) name - home address d,) work location and telephone number 
e) monthly salary f.) amount of dues deducted 
g) job cla,..mkation h) employee status
i) Union seniority date (if different from date of. hire)
j) home telephone number, except where employem have expressly indicated to the

EmplO)'el' that their number is unlisted

In addition to the above the Company will provide the UnJ.on monthly with a list of: 

i) new hires
ii) employees on extended leave of�
ili) acting pay appointments 
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The following information will be provided to the Union upon request, but not more than 
six (6) times per year: 

i) terminations
ii) promotions
iii) demotions
iv) lateral moves between budget centres
v) salary revisions
vi) address and name changes

Such information shall be supplied by the Company and in a form mutually acceptable to 
the parties. 

1.05 Company Financlal Obligations 

Notwithstanding any provision in this Article, there shall be no financial responsibility on 
the part of the Company for fees, dues, or general membership assessments of an 
employee unless there are sufficient unpaid wages of that employee in the Company's 
possession except that this provision shall not absolve the Company of it.s fmancial 
obligations in those circumstances where it knowingly failed to withhold sufficient 
employees' pay to pay the monies outstanding to the Union. 

1.06 Prohibited Grounds of Discrimination 

a) Neither the Union nor the Company, in carrying out its obligations under this
agreement, will discriminate in matters of hiring, training, promotion, transfer.
layoff. discharge, or otherwise because of race, ancestry, colour, place of origin,
place of residence, age, sex, marital status, family status, number of dependents,
pregnancy or childbirth, sexual orientation, physical or mental disability, ethnic
origin, conviction of a criminal or summary offence that is unrelated to the
employment or to the intended employment of that person or for which a pardon
has been granted, politic.al beliefs or affiliation, religious belief or affiliation, or
citir.enship provided the employee has the legal right � be employed at the
Company's place of business. \ 

b) Paragraph (a) does not apply with respect to a refusal, limitation, specification or
preference based on a bona fide occupational requirement.

c) Notwithstanding the abovet the Parties hereto subscribe to the principles of the
Human Rights Code of British Columbia.

This Article does not preclude an employee from making a complaint under the BC
Human Rights Code, but an employee shall not be entitled to duplication of
process and must choose between complaint under the Code or the grievance
procedure.

1.07 No Discrimination for Union Activity 

The Company agrees that there shall be no discrimination or coercion exercised or 
practiced with respect to any employee by reason of membership or activity in the Union. 
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1.08 Bargaining Unit Work 

Duties normally performed by employees within the bargaining unit will not be assigned 
to or be performed 1,y non-bargainhlg unit personnel {i.e., Ql&DagetA and excluded 
employees of the Company) except in emergencies when bargaining unit employees are 
not available or are unable to perform the work required· or where the Company 
experiences an unexpected surge in business.transactions associ.awd with a catastrophe. 

1.09 Contraetmg Out 

a) The Company will not contract out work normally performed by bargaining unit
employeeswb;ch will result in any lay-off or downgrading of such employees.

b) The Company shall not contract out bargaining unit work where it would
undermine the integrity of the bargaining unit.

c) It is recognized by the parties to this agreement that company operations require
the utilization of consultants from time to time to perform spedalir«J tasks and to
work on projects requiring special expertise.

d) Whenever the Company becomes. engaged in tasks or projects that reqvire special
expertise, the C.Ompany will make every reasonable effort to locate qualified
ba:rgainjng 1JDit employees and reh!a,se them from all or part of their normal duties
to perform the WOl'k in question. 1bis paragraph dotW not require the Company to
allQW an employee to "WOrk overthne on � own job which is not otherwise
nec.essary or to transport an employee 'UDteasonable distances to work on the task
or project.

e) Notwithstanding the foregoing, the Company may use a consultant when:

i) 

ii) 

it is necessaJY to respond to an emqency or an urgent customer service 
�tion including, without limitation, a situa,tion wbidi is urgent in the 
opuuo:n of the customer or broker, provided the situation is one over which 
the Company h8$ no _con�l; or 

it is specified by a broker as a condition of entering into, renewing, or 
continuing a policy or group program. 

f) After the Coinpany uses COllSWtants, it will notify the Union and, upon request,
will provide the Union with Its reasons for doing so. This paragraph does not apply
to the use of independent adjusters or loss c:ontrol services.

Lto 

The Company shall liot be permitted to use temporuyworkers employed by a third party 
agency or otherwise contract-in non--bargaining unit workers (together. "Inside 
Qmtractors") to perform work normally performed by bm:-gaining unit employees, except 
in circumstances consistent with the following. 

a) Inside Contractors may be hired in connection with specific temporary needs, for
a duration of six(6) months or less, in circumstances where the Company can
reasonably establish that the position cannot be fille in a reasonably timely manner
by a regular or temporary baJ-gaining unit employee. An inside Contractor's
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engagement may be extended beyond six ( 6) months by mutual agreement of the 
Company and the Union. 

b) Inside Contractors will be paid not less than the applicable rate for position filled,
as established under Article 11.

c) In connection with the use of Inside C-ontractors, the Company shall provide a
report to the Union which will include the following information for each Inside
Contractor engaged during the reporting period:

i name of the Inside Contractor;

ii. position filled;

iii. start date of each assignment'

iY: end date of each assignment' and 

v. rate of pay.

d) In connection with the use of Inside Contractors in Corporate Services, the
Company shall provide a payment to the Union, on a quarterly basis, in the amount
of 1.5% of the gross wages paid to each Inside Contractor each month.

e) Except as otherwise provided in this article. the Collective Agreement shall not
apply to Inside Contractors.

f) The Company and the Union agree to cooperate in preventing the improper
utilization of Inside Contractors.

g) This subsection does not apply to the Company's utilimtion of consultants in
accordance with Article 1.09. Further, this subsection does not apply to the
Company's utilli:ation of thil'd-party contractors to provide independent adjusting
or appraising services.
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Al.lTICLE2 

UNIONBBCOGNITION 

2.01 Recognition of Union Executive Board Members, CAnmdllors, .Job 
Stewarda and Business Representatives 

The Company will recognize individuals and/or empleyees eiected, appointed, and/or 
· designated by the Union as its qualified Officerst Councillors, Job Stewards and/or
Representati� .. 'l1ie Union will notify the Company in writing as to who are the elected
or appointed OBlcers, CouncillOl'B, Job Stewards, and/or Representatives ofthe Union
authorized by the Union to discuJs and, wherever poss1ole, resolve problems arising out
of the .Agreement.

2.02 Rights of'Job Stewards 

The rights of union Job Stewards shill include the following activities: 

a) Inwstigation of complaints, grievances, and/or disputes including the making of
presentations to Dl8llagement as required.

b) Thetransmissinn of Union bulletins and/or notices by posting or such other means
as are reasonable under the circumstances.

c) Participation in collective bargaining, and/or arbitration proceedings when
dhecl:ed by the Union.

d) Participation in the administration of the Union as may be required for Union
Executive meetings and Job Stewards meetings.

a.03 Pilic1 and Unpaid. Leaw, for Job Steward& ·.-ii� Union Offleers 

a) Job Stewards can carry out ·their duties in Article 2.02 (a) and 2.02 (b) above
without loss ofpay during regular hours and it shall be considered as time worked
The time spent by Job Stewards beyond their regular hours will not be paid for by
the Company. Before canying out such duties during regular workil1g hours, the
Job Steward will first obtain permission from the Manager or 1b&i[ designat.e at
tbm location. Such permission will not be unreasonably withheld. It is agreed
that Job Stewards will carry out their duties in such a manner as to cauae a
minlm,un of m�erence with normaljob duties. (See Article 2.09).

b) Job Stewards and/orilffectedCoxnpany emp� can participate in arbitration
hearings without loss ofpay during regular hOUl'B and it shail be considered as time
worked. The time spent beyond regular hours will not be paid for by the Company.

c) 
i) Subject to maintenance of operations, Job Stewards and/or other elected

Officers of the Union who regularly work for the Company and are required to
participate µi the Union Executive Meetings wlll be granted up to one days
leave with pay for each period of leave so required provided notice is given to
the Company in accordance with Article 2.03(f). Tune spent beyond regular
holll'8 and tune spent beyond one working day will not be paid by the Company
and will be considered Jeave of absence without pay.
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ii) Subje.ct to maintenance of operations, Job Stewards and/or other elected
Officers of the Union who regularly work for the Company, and who are elected
or appointed to attend Union or Labour Conventions, will be granted leave of
absence without pay to attend such conventions provided notice is given to the
Company in accordance with Article 2.03(f). The Union agrees that remaining
employees in a work area affected by the granting ofleave under this provision
will cooperate wi,th the Company to minimiz.e the effect ofleave granted to Job
Stewards and/or other elected Officers under this section.

d) Job Stewards and/or elected Officers of the Union who regularly work for the
Company and who are assigned to Joint Union-Company Committees, will be paid
by the Company for all time spent on such committees during regular hours.

e) Job Stewards and/or other elected Officers of the Union may receive leave of
absence with or without pay at the discretion of and by prior arrangement with the
Manager, Human Resources for other activities not specificaJly identified above.
Such leave shall not be unreasonably denied.

f) Requests for leave under 2.02(d), 2.03(c) and 2.03(e) must be submitted by the
Union to the Company at least fourteen (J4) days prior to commencement of the
requested leave. All reg_uests for leave will not be unreasonably denied.

g) Notwithstanding the generality of any other provision in Article 2, the parties ageee
as follows:

il All requests for leave under Article 2 will include indication of the specific
subsection of Article 2 which is applicable to the requested leave.

ID Where a Job Steward or other elected Officer of the Union is granted leave 
without pay under Article 21 the Company shall continue the Job 
Steward/Officer's salary and full benefits, however in . those instances 
where the Union is responsible for reimbursing the Company for all costs 
associated with such leaves, such reimbursement shall include the Job 
Steward/Officer's salary plus a loading factor of twenty-two percent (22%). 

2.04 Leave of Absence for Employees - Blecred or Appointed to Full Time 
Union Positions 

Employees elected or appointed to full time Union positions (excluding clerical staff) will 
be granted ·leave of absence without pay on request. Time spent with the Union will be 
considered as service with the Company and the employee will continue to accrue seniority 
with the Company during such period. Employees on such leave will at their option 
continue to participate in all welfare plans, provided the Union reimburses the Company 
on a monthly basis for the cast of such premiums. Employees on leave to work for the 
Union on application to the Company, will be re-employed by the Company at a job level 
equivalent to that which the employee left to work for the Union. 

The salary of the employee on re-employment will be that salary which the employee 
would have attained in t1wh'. classification assuming � had never left the employment 
of the Company. 
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2.05 0,mmunications - Union Bulletin Boards and mectronic Systems 

Bulletin Boards shall be made available to the Union at all locatiom of the Company for 
posting of appropriate notices relative t.o meetiDp and general Union aetivities. 'Ihe 
Company ·wm provide access to its mail distri1rntton systems and fax machines for the 
�"but:ion of such notices. 

'Ihe Company agrees to allow the union office the authority of using their email system to 
distribute Union approved mater.ials. The Union agrees that their members will access 
this material during their coffee or lunch periods. 'l1ie Union agrees that its members will 
not forward this material. If Union members <listn1>utesuch material the union will ensure 
that the Company is held harmless and will defend and indemnify Omadian Northern 
Shield. 

:!.06 Cooperation with Union Officers 

The C.Ompany will cooperate with Officers, Councillon, Job Stewards, Representatives 
and/or other Officials of the Umoii Ql � out their union responaibilit!e, including 
the granting ofleave under Article 2. 

1he Union shail cooperate with the Company to ensure that no Officer, Councillor, Job 
Steward, Representative or other Official of the Union is absent from thm normal job 
du.ties for an unreasonable amount of time. 

Further, it is agreed that Union Officers will request leave and carry out their duties in 
such a manneJ" which mini mires any interference with the performance of their normal 
job duties. The Union also agrees that remaining e111ployees in a work area affected by the 
granting of leave under Article 2 wiil cooperate with the Company to rnioiroir.e the effect 
of leave granted to Union Officel'S. 

2.07 Union Use of Office Space 

Job Stewards and/or Representatives of the Union who require private office space for the 
purpose of performing duties relative to 2.02(a) above, will receive such accommodation 
on request to the Manager of the Department or the Manager, Human Resources or 
designate,· 

2.08 New Employee Union Orlentatlon 

A new employee will be pl'OVided wit,h a copy of the Collective Agreement, and will be 
introduced-to :dleh:Job Sreward •� of .thd.[ orientation to the <iepartment. In addition, 
the Company agrees that a representative of the Union will pe giwn an opportunity to 
address collectively, on a once per month basis (if required), all new bargaining unit 
employees to a department during regular working hours, without loss of pay, for a period 
of up to thirty (so) minutes. The purpose of the meeting is to acquaint new employees 
with the benefits and duties of Union m,mbership and employees' responsibllitie and 
obligations to the Company and the Union. The time and location of the meeting will be 
subject to approval by management. 
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2.09 Union Meetings 

The Company where possible, will allow Union Representatives to conduct meetings after 
hours on Company premises, within the following conditions: 

a) The Union will provide the Company with as much advance notice as possible.

b) The meeting(s) wi11 be held in an area which will cause the least inconvenience to
the cleaning services, e.g. Lunchrooms, or an open area.

c) The Union will ensure that the premises are left in good order.

d) Any meetings involving more than one floor area or department will be held off
premises.

2.10 Copies of the Collective Agreement 

The Company shall print an adequate number of copies of the Collective Agreement at a 
Unionized printing shop and the costs will be shared equally by the two parties. The Union 
shall distribute copies of the agreement to its members. 

2.11 Union Insignia 

A union member shall have the right to wear or display jewellery bearing the recognized 
insignia of the Union. 

2.12 Union Shop Plaques 

One (1) union shop plaque, furnished by the Union, will be displayed to public view at the 
public entrances to the Company premises. Such plaque will not exceed 6 inches by 8 
inches in dimensions, and shall be sunendered by the Company upon demand by the 
Union. 

2.13 Right to Have Job Steward Present 

a) An employee shall have the right tD have a Job Steward present at any discussion
with management personnel where the basis of the dlscussion is ru&1cement in a
performance im$QVeDlent plan, or at an investigative meeting which may
potentially result in disciplinary action. Where a manager plans to meet with an
employee with the specific intent to administer discipline, the manager shall notify
the employee in advance of that meeting and of tb,m right to have a Job Steward
present at that meeting.

b) An Employee shall haw the right to refuse to participate or to continue to
participate in any discussion with management personnel, where the basis of the
discussion is disciplinary action, until a Job Steward can be present. An Employee
who exercises this right of refusal shall not suffer any prejudice, penalty or
discipline as a result

c) This clause does not apply to those discussions that are of an operational nature.
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ARTICLE3 

GRDWANCB PROCBDURE 

3.01 Griewnce Deflned 

"Grievance"' means any difference or any dispute between the persons bound by the 
.Agreement concerning the dismissal, discipline, or suspension of an employee; or 
concerning the application, interpretation, operation, or any alleged violation of this 
Agreement, or any other dispute including any questions as to whether the matter is 
arbitrable. All grievances will be. resolved without stoppage of work by one of the following 
procedures. 

. . 

3.02 Union or Company Grievance 

Should either the Union or the Co�yconsider that an actio:n, or proposed action, is Dl'
will become a difference or dispute J,etween the .parties concerning the application, 
interpretation, operation or any alleged violation of this Agreement, or aily questions as 
to whether the matter is arbitrable, then such will be considered a policy grievance and be 
dealt with as follows: 

1be Grieving pal"cy', i.e. the President of the Uni,on or the Manager, Human R.e$ouroes of 
the Company, or their nominee(s), shall initiate same by letter. Within seven (7) calendar 
days of receipt of such Written notice, the principals or their nomiDees shall meet and 
attempt to resolve the grievance. Falling settlement, the matter may be referred by either 
party at its option to the agreed Third Par1y. If the grievance is not submitted to, or is not 
resolved by the Third Party, the grieyance may be �tted to arbitration as set out in 
Article 3.07 below. 

3.03 Discipline, Termination, Suspension Grievances 

Grievances concerning termination or suspension of an employee may be submitted 
clirectly to Stage m of Article 3.06 at the option of the Grieving Party. Grievances 
concerning the discipline of an employee, other than termination or suspension, will 
follow all the stBges of Article 3.06. 

Should an .Arbitrator, Labour Relations Board, or other body find that an employee has 
been dismissed, suspeJided or otherwise disciplined for other than proper cause, or find 
that an employee bas been unjustly dismissed, suspended or otherwfae disciplined for 
proper cause, the Arbitrator, the Labour Relations Boa1'd or other body 111ay substitute 
such other penal1;y and/or order �tement ,md/or order compensation to the 
employee as it considers just and reasonable in all the circunu¢ances. 

3.04 Job Seleetion Grievances 

Grievances com:emingjob selection shall be dealt with under Article 7, except that such 
disputes may be refen-ed to arbitration as set out in Article 3.07 for final resolution. 

3.05 Job Classification Disputes 

Grievances and disputes concerning job classifications and pay grade.& shall be resolved 
under Article 10. 
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3.06 General Grievance Procedure 

The parties to this agreement agree that it is important to resolve complaints and 
grievances as quickly as poSSI'ble. 

Stagel 

Should a grievance occur, it shall be submitted by the employee, or the Job Steward on 
behalf of the employee, to the Manager, in writing with a copy to the Union and to the 
Manager, Human Resources, not later than fifteen (15) calendar days from the date the 
employee was advised of the event leading to the grievance. 

Within seven (7) calendar days of receipt of such Stage I grievance, the Manager, or their 
designate, will discuss the grievance jointly with the Job Steward and employee. The 
Manager, or their designate, will render a decision in writing to the Job Steward with a 
copy to the employee, the Union and the Manager, Human Resources, within fifteen (15) 
calendar days of the date of the discussion at Stage I. 

Stagell 

a) Should a grievance be unresolved at Stage I, the Union may refer the matter to
Stage II by writing the Manager, Human Resources, within fifteen (15) calendar
days of receipt of the Manager's decision at Stage I.

b) Within twenty (20) calendar days of receipt of the Union's referral to Stage II, a
member of the Union staff and the Manager, Human Resources, will meet and
initiate a joint investigation in an effort to resolve the dispute. If the parties are
unable to resolve the dispute the Union may refer the matter to Stage m within
fifteen (15) calendar days from the date of the discussions at Stage II.

Stage III 

A grievance referred by the Union to Stage m will be in writing to the Vice President (in 
the griever's operational unit). 

Within fifteen (15) calendar days of receipt of the Union's referral to Stage m the Vice 
President (in the grievor•s operational unit), or designate will discuss the grievance with 
representatives of the Union. 

Within fifteen (15) calendar days of the date of the discussion with the Union 
Representative(s), the Vice President (in the grievor's operational unit}, or designate, will 
submit the Company's decision to the Union in writing. 

Within fifteen (15) calendar days of receipt of the Company's decision at Stage m, the 
Union may refer the grievance to arbitration as set out in Article 3.07. 
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3.07 Arbitration 

a) All grieYanees submitted to arbitration shall be adjudicated by a single arbitrator.
Within seven (7) clays of nodce to arbttra'le being &eMld under Stage m above, or
in accordance with other .Articles of this Agreement, the parties will attempt to
agree on an arbitrator. Should the parties fail to agree on an mbltrator during this
period, either party may request the Minislryof Labonr to make an appointment.

b) The arbitrator shall proceed as soon as practical to eurnine the grievance and
within t:bhv (30) calendar dqB render fluitjudgment and dedsim which shall be
final am1 bmding on the parties and upon any employee affectm by it.

c) Bach party to this Agreement will equaJb' share the fee. expenses and
disbursements of an arbitrator appointed Ullder this Section.

d) The arbitrator shall not be authomed t:o alter, modify or amend any part of this

3.08 Grlevor'a JUaht toAttmdGrlCNalM3eMeetlng 

'lbe aggrieved employee may be present at any or all steps of the Grievance Procedme if 
the emplqyce clesires·and costs and wages thereto will be borne by the Company. 

a.09 Ameniflng'l1meLimftB

'11me limits as set out in the precwlfng sections mq be extended by mutual consent of the 
Company and the Union, but the same must be in writing, 

3.10 Stage m Initiation 

'1he processing of any grievance may begin with Stage m by mutual agreement of the 
parties. 

ColJ«IJlle Agreement: 
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ARTICLE4 

SENIORITY 

4.01 Seniority Defined 

a) Except as modified in this Agreement, seniority shall be determined as length of
continuous service with the Company as a member in good standing of the Union.

For those employees specifically named in the Consent Order, dated January 24,
1985, seniority shall be determined as length of continuous service with both
I.C.B.C. and the Company as a member in good standing of the Union, provided,
however, that they meet the requirements of Article 4.03, below.

£1 Unless an effective break in service occurs, a temporary employee who secures a 
regular pooition during the term of thm temporary employment shall be credited 
with seniority back to the date last hired as a temporary employee. 

4.02 Date of Hire Prior to Agreement 

All employees of the Company as at the signing date of this Agreement shall be gn.nted 
with seniority back to the date that they were last hired by the Company, provided, 
however, that they meet the requirements of Article 4.03 below. · 

4.03 Probationary Employees 

New employees hired under the terms of this Agreement will be on probation for three (3) 
months or sixty (60) paid days of employment whichever shall last occur, and wi11 not 
attain any seniority during this period. Upon completion of the probationary period, the 
employee will be credited with seniority back to the date of hire. 

4.04 Seniority Lists Provided 

The Company will provide the Union with a seniority list in July of each year, and at other 
dates as mutually agreed between the parties. 

4,05 Loss of Seniority 

Employees shall lose their seniority only if they: 

a) terminate employment with the Company.

b) are discharged for just cause or terminated pursuant to proper application of this
.Agreement.

c) are laid off for a period exceeding the specified recall period as described in Article
8.09 (a).

accept, or transfer to, a permanent position within the Company which is outside
of the bargaining unit.

Collsctive Agreement: 
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4.06 Seniority Accrual on Reeall List 

Employees laid off and placed on the recall list shall continue-to accrue seniority during 
such period of laymf. 

4.07 Seniority for Part-Time Employees 

Part-Time employees shall be credited with seniority in direct relation to their holll'S 
worked. 

4.08 Seniority Accrual While on Leave 

Sick leave, vacation, or approved leave of absence will not constitute a break in seniority 
provided continuous membership is maintained in the Union except that seniority accrual 
will cease after: 

1) An employee has been on extended leave of absence. without pay, excluding
pregnancy or parental leaw, for a period of four (4) continuous months; or

2) An employee bas been� disability benefits for one (1) year, or for a period
which. is equal to their pre-disability service� it is greater� one (1) year to a
. maximum of two (2) years.

unless otherwise provided for in this Agreement. 

4.09 Return to Bargaining Unit 

'Ihe Company and the Union -reoogni,:P that a fonner bargaining unit employee in a 
position which is excluded from the bargaining unit, may be required or de.sire to return 
to a position in the bargaining unit at a later date. . Where this happens and when the 
period in the non-bargaining unit position is less than twelve (12) momhs, the Union will 
�litate the individual's return to the bargaining unit by waiving a job posting on an 
available position as mutually agreed by the Union and the Company, and providing that 
such position shall not be in a higher pay gnide than the hist position which the employee 
held when previously a member of the bargaining unit. 

Collecttve Agreement: 
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ARTICI.,E5 

EMPLOYMENT, DISCHARGE, AND TERMINATION 

5.01 Notice of Appointment - New Employee 

All new employees mll receive a notice of appointment setting out the date of hire, job 
title, salary, and employment status in acoordance with Articles 6.02 to 6.05 inclusive of 
this Agreement. If status is that of a Full or Part-time Temporary Employee, this notice 
shall also indicate the nature of the project and expected duration of employment. 

5.02 Probationary Period for Employees 

A new employee entering service in a job covered by this Agreement shall be considered 
probationary for a period of three (3) months or sixty (60) paid days of employment, 
whichever shall last occur, and may be terminated during this period with two (2) days 
notice or pay in lieu of notice. A new employee hired into a job listed in Appendix "C" of 
this Agreement or a job at Salary Group 6 and above shall be subject to a four (4) month 
job performance probation, and may be terminated in accordance with the foregoing as a 
result of inadequate performance. An employee who is subject to a four (4) month 
performance probation shall be eligible for benefits as descn'bed in Article 6 of this 
Agreement after completing three (3) months or sixty (60) paid days of employment, 
whichever shall last occur. Probationary periods as described above may be extended by 
mutual agreement of the parties. 

A full-time temporary or part-time temporary employee entering a regular full-time or 
regular part-time position which is a different job title and classification from their 
previously held temporary position shall be subject to a three (3) months performance 
probation. Such an employee shall be eligi"ble for welfare benefits in accordance with the 
conditions set out in .Article 6.02 (b) of this Agreement. The employee may be terminated 
during this period as a result of inadequate performance and will receive: 

• two (2) days notice or pay in lieu of notice if the employee bas sixty { 60) paid
days or less of employment with the Company.

• ten (10) days notice or pay in lieu of notice if the employee has moxe than sixty
(60} paid days of employment with the Company.

The probationary period descnoed above may be extended by mutual agreement of the 
parties. 

5.03 Performance Related Inadequacies and Performance Improvement 
Plans 

A regular employee not covered by Article 6.01 may be placed on a special program to 
correct inadequate perlormance. Prior thereto the Company will provide a written notice 
to the employee with a copy to the Union outlining the inadequacies. 

The employee will be given a period of up to three (3) months from the date of such notice 
during which the employee and the supervisor will endeavour to raise the employee's 
performance to an adequate level. This period will not be less than three (3) months unless 
otherwise agreed by the parties. 

CollectJve Agreement: 
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An employee who fails to improve�performance to an adequate level by the end of the 
above stated period may be terminated in accordance with Article 5-05. 

(Reference to Articles 7.02 and 11.<>7) 

5-04. Disc:ipline and Dismissal 

a) Just Cause

The Emp)oyer shall only discipline or dismiss stn Employee for just cause. "Just
cause• fs defined for the operation of this Agreement· as a serious breach of
discipline or conduct. Tbe burden of proof of just cause shall rest with the
Employer.

b) Progressive Discipline

Discipline must be applied uniformly, and disciplinary action taken by the
Employer must be appropriate to the caUBe and to the principles of progressive
discipline.

c) Timeliness

The discipline ·or dismissal of any Employee must be done by the Employer within
fifteen (15) calendar days of the date that the Employer knew or ought reasonably
to have known about 1he circumstance(s) involved. This time limit may be
extended by mutual written agreement of the Parties.

d) Dismhad

Employees may be dismissed. for just cause without notice. At the time of such
dismissal. the Company shall pve the employee a full written statement of the
reasons for suC'h dimnjssel, and a copy of this written statement will be forwuded
to the Union.

Electronic Copies

The Employer will provide the Union with an electronic cqpy of w disciPJiuezy
document as soon as reuonahly poSS1"ble after it is issued, tom Rmplo;vee,

5.05 Notice of Termination 

Employees who have completed their probationary period under 5.02 above, and who are 
terminated for reasons other than just cause, shall receive a minjm11m of ten (10) working 
days notice, or pay in lieu of notice, unless otherwise specifically pmvid.ed for in this 
.Agreement. C,opies of all termmation or discharge notices will be provided to the Union 
at the same time as they are issued. Unless agreed with .the Union. no employee who has 
completed thm probationary period as descn'bed in Article 6.01 (a) will be terminated. 
during absence due to illness (except as provided for in Article 16.08) authorized leave of 
absence of any kin� or while under the provisions of along term disability program. 

Co/lectlve Agreement: 
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5.06 Recall Period Expiry 

Employees on lay-off in accordance with the provisions of Article 8, who are not recalled 
during the recall period, will be deemed terminated. 

5.07 Access to Personnel File 

It is agreed that personnel files of the employee wm be fully available to the employee 
within three (3) consecutive days or within such longer period as may be reasonable due 
to postal service. 

5.08 Removal of Adverse Reports f.rom Personnel Files 

a) The Company agrees to remove from an employee's personnel file any adverse
report, which is of a punitive nature after one (1) year provided no further such
reports have been issued within that period.

b) The Company agrees to remove from an employee's personnel file any reference to
a special program to correct inadequate performance - pursuant to Section 5.03 of
this Agreement - after a period of two (2) years provided the employee was
successful in meeting an acceptable level of performance in the applicable job and
has maintained an acceptable level of performance throughout the two (2) year
period.

Collective Ag'"'118nt: 
MoveUP (Canadian Office and Profess/Mal Employees Union, Local 378) 
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ARTICLE6 

EMPLOYEE DEFINITIONS AND BBNBFITS 

Except as specifically limited in this Article, or as limited elsewhere in this Agreement, all 
employees shall receive all of the benefits and provisions of this Agreement.

6.01 

a) Probationary :Bm.ployees - Definition

All employees entering service with the Company except as defined in 6.05, shall 
be considered probationary for a period of tmee (3) months CII' sixty (60) paid days 
of employment, whichever shall last occur and during such. probationary period 
the following shall apply: 

b) Probationary Employees - Benefit Umitations

A probatioD81')'employee 

6.02 

i) in acoordance with Article 4.03, shall not attain seniority until completion
of the probatioruny period.

ii) may be terminated with two (2) da� notice or pay in lieu of notice and will
not be consideretl1aid.off or have any rights of recalL

iii) shall not be entitled to benefits under Technological or Procedural Change.
iv) shall not be eligi'ble to apply for other positions within the ba.1:'gaining unit

unless otherwise mutually agreed by the parties. However, temporary
employees interested in regu)ar employment may apply for a regular
position and be treated as a new job applicant.

a) . Full-11me Regular Employees - Definition

A full-time regular employee is one hired to fill an ongoing position vacated by a 
regular employee or to fID a new position or additional position which is of a 
continuing nature. 

b) Full-Time Regular Bq,loyees - Benefit Limitations

Full-time regular employees shall be entitled· to all benefits of this Agreement
excepts Jimited during the probationary period. During the probationary period
full-time regular employees shall not be eligibl� for coverage under the Dental Plan
and the umg Term Disability Plan, but sbaII receive coverage under the B.C.
Medical Plan, the Extended Health Benefit& Plan, and. the Group Insurance Plan.

Upon completion of the probationacy � a full-time regu1ar employee will be
credited with service back to the date of hire for purpose of determining all
benefits under this Agreement.

Except II provided for in 6.04 (a) (ii), by agreement with the Union the Company
may hire a temporary employee to fill a full-time regular position as defined above.

Co/lecllve Agreement 
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6.03 

A full-time temporary employee who is succes.gul in securing a regular position 
while a temporary employee shall have the term of employment since their last 
date of hire as a temporary employee applied tnwards the waiting periods for all 
welfare benefit plans. Those who have served the required waiting periods will be 
immediately eligible for coverage under those welfare benefit plans provided to 
full-time regular employees. 

a) Part-Time Regular Employees - Definition

A part-time regular employee is one hlred to fill a part-time ongoing position 
vac.ated by a part-time regular employee or to fill a new part-time position which 
is of a continuing part-time nature. Except as may be varied below, a part-time 
regular employee will work according to a regular part-time schedule, but unless 
agreed with the Union, will not work more than seventy-five percent (75%) of the 
normal monthly hours as established in Article 12. Employees who work more 
than seventy-five percent (75%) of the normal monthly hours shall be considered 
as full-time regular employees and will receive all benefits thereto. By agreement 
with the part-time employee and the Company, the former can relieve a full-time 
regular employee who is on authorized leave of absence, sick leave, or annual 
vacation, without a change in status to full-time regular and without such time 
being calculated in determining the seventy-five percent (75%) of normal monthly 
hours. A part-time regular employee's schedule may be varied by agreement with 
the employee. 

b) Part-1ime Regular Employees - Benefit Limitations

i) will conclude their probationacy periods after having worked the equivalent
hours as described for the probationary period.

ii) will be credited with seniority and service back to date of hire upon
completion of the probationary period, and such credit during that period
and henceforth shall be in accordance with the hours worked for the
Company provided the employee retains membership in the Union for that
period.

iii) Will be laid off in accordance with their seniority within their department,
and will only be eligible for recall to a part-time or temporary position
within that department. No part-time regular emplayee will exercise
bumping or recall rights over a full-time regular employee.

iv) Will not have any rights under Technological or Procedural Change.

v) Will not be entitled to coverage under the Dental Plan, Long Term
Disability Plan, Group Life Insurance Plan, B.C. Medical Services Plan, or
Extended Health Benefits Plan. In lieu thereof, part-time regular
employees will be paid at the rate of 108% of the rate they would have
otherwise attained.

vi) Will be entitled to receive sick leave on a pro rata basis to cover scheduled
daysofwork

vii) Will be remunerated bi-weekly for vacations and holidays at the rate of
10.4% of gross earnings during each calendar year. The above
compensation represents the part-time employee's total claim for vacation
and statutory holiday pay.

Ca/Jectlve Agreement: 
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6.04 

viii) May be terminated in accordance with 1his Agreement, except that pay in
lieu of any notice shall be calculated on the basis of scheduled working days
or hours within the period of reqµjred notice. Aily severance pay whidi
may be due as a result of. action taken UDder Article 8 will be calculated on
a pro ra.ta basis in relation to the time worked.

ix) Will receive salary step increases in accordance wi1h their accumulated·
service.

x) Part-time regular em,ployees will have the right to apply for full-time
regular positions within the Company after the completion of their
probationary period but seniority shall be determined under (ii) above.

xi) Wi11 have their salaries calculated by multiplying their appropriate hourly
rate times the hours worked.

a) Full-flme Temporary Employees - Definition

Full-time temporary employees may be hired without job posting under the 
following conditions provided they are paid not less than the rate for a full daily 
shift for each day worked and are working a normal work week schedule as 
established under Article 12. I t is the mtent that the Company will give 
COBSideratlon to the a�ent· of regular employees to acting poBi.tio:ns 
wherever praqtical in advance of hiring� empl�. 
i) Foll-time temporary employees l1lllY be hired in connection with specific

tempox-ary projects or temporary verlations in work where such project or
variation is for six (6) months or less. A full time temporary employee's
employment maybe extended beyond sh: (6) months by mutual agreement
of the Company and the Union. Where such extension is initiated at the
Company's request, benefits shall be u set out in Article 6.04 (c).

ii) Full-time temporary employees may be � for employee replacement
during vacations, sick leave, leave of absence and to fill vacancies
temporarily whilejobJ are being posted and filled.

iii) Full time temporary employees hired to cover for emtiIJg employees on
LTD will notbecoosiden,d to be entitled to �paymentwtless their
employment is mended past one year.

iv) Full time temporary employees hired to cover for existing employees on
pregnancy or parental leave will not be considered to be entitled to
severance pay urdess their employment is extended beyond the initial
piegnancy or parental leave period.

1be Company and the U• agree to cooperate in preventing the improper 
utilization of temporary em� 

b) Full-Time Temporary Employees - Beneftt Limitations

Full-time temporary employees shall be entitled to all the benefits of this
Agreement, except th.at full-time tempormy employees:
i) will be governed by Article 6.01 during their probationary period.
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ii) will not have any rights under the notice1 severance, layoff and recall
provisions of Article 8. However, the Company will advise such
employees of a pending layoff as early as possible.

iii) Will not have any rights under Technological and Procedural Change.

iv) Will receive pay for annual vacations and statutoty holiday's bi-weekly.

v) Will not be entitled to coverage under the Dental Plan, Long Term
Disability Plan, Group Life Insurance Plan, B.C. Medical Services Plan, or
Extended Health Benefits Plan. In lieu thereof, full-time temporary
employees will be paid at the rate of 108% of the rate they would have
otherwise attained.

vi) Will be entitled to benefits under the Short Term Disability Plan upon the
completion of their probationary period in accordance with Article 16.03.

vii) Can apply for other bargaining unit positions and be accepted for same
after completion of the probationary period except that in such instances
the full-time temporary emplQYee may be retained by the Company in
their original position until :!Jim: temporary assignment is concluded.

c) Full-Time Temporary Employees Extended at the Company's Request
Benefits

6.05 

Full-time temporary employees whose employment is extended beyond six (6)
months at the Companys request with the mutual agreement of the Company and
the Union shall be entitled to the following benefits:

i) salary administration under all the provisions of Article 11;

ii) equivalent time off for vacations - as a full-time regular employee would
be entitled. Scheduling of such time off is subject to departmental
requirements. There would be no additional compensation for this time off
because temporary employees are paid vacation pay on each pay cheque.

iii) sick leave entitlement as specified in Article 16. 05 for regular employees.

iv) Compassionate leave, special leave, court leave. a.no examination lea.vet as
specified in Articles 18.01 to 18.04 inclusive.

v) Training and development as specified in Article 20.

a) Part-time Temporary Employees - Definition

A part-time temporary employee(s) will work less than seventy-five percent (75%) 
of the regularly scheduled hours per day and/or week and/or per month as set out 
in Article 12 and such work will be in connection with a specific part-time 
temporary project which will be for six (6) months or less unless otherwise 
mutually agreed by the parties. 

b) Part-Time Temporary Employees - Benefit Limitations

Unless otherwise specifically agreed by the Union, part-time temporary employees
will be paid an hourly rate which will be 108% of the hourly rate which is at the
mid-point of the salary range for the appropriat.e classification. The enhanced rate
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shall be in lieu of all other benefits except that any benefit required by law will be 
in addition to the enhanced rate. 

ParMime temporary employees will receive 10.49' of gross earnings bi�weekly in 
lieu of holiday pay as set out in Article 15 and In lieu of vacation entitlements. 

A part-tune temporary will oni.y be hired by mutual agreement between the paiiies 
except that the Company may hire part-time temporary employees on an as and 
when basis for specific projects or short term requirements of two (2) calendar 
weeks or less without agreement. 

CoHectlve Agreement: 
MoveUP (Csnadlan Office and Professional Employeea Union, Local 378) 
and Canadian Northern Shield 
Tem,: OdDber' 1, 2017 -September 30, 2021 

Page23 



ARTICLE7 

JOB POSTINGS AND COMPETITIONS 

7.01 Job Postings 

a) Except as otherwise provided for in this .Agreement, all regular job vacancies will
be posted in acoordance with this Article unless otherwise specifically agreed to by
the Union.

b) Except for those agreed variations covered in Article 7.05 or 7.06, all regular job
vacancies will be posted for five (5) working days at all of the Company's work
locations, unless otherwise specifically agreed to by the Union. Except as provided
in Article 7.01 k), regular job vacancies will not be advertised externally until all
internal applicants are considered in accordance with Article 7.03, and rejected.

c) The closing date of any job posting will not expire until the job has been posted on
the Employer's intranetfor a minhnum of five (5) working days. Any applicant will
have �job application accepted by the Company provided it is submitted online
by the closing date.

d) The job posting shall contain all relevant information including job title, work
location, duties, qualifications, salary range, special conditions, status (regular or
temporary, etc.) and the closing date of the competition. Should any of these
conditions change after the job is posted, modifications will be issued and attached
to the posting with the closing date amended consistent with the minimum five (5)
day posting requirement.

e) Late applications due to sickness, vacation or other authorized leave of absenee
will be accepted, provided such application is received prior to the successful
applicant being advised. In situations where late applications are submitted, the
cause for the application being late must be indicated on the application.

f) The Company will provide copies of all job postings to the Union office as part of
the normal posting distribution.

g) The Company will provide written acknowledgement of each application received
and ea.ch applicant will subsequently be advised in writing of the name and
seniority date of the successful applicant.

h) Unless otherwise agreed to by the parties, the Union shall be advised one (1)
calendar week prior to any hire from outside the bargaining unit when there are
bargaining unit applicants involved in the specific job posting and the Company
will provide the following information:

i) the posting number of the position to be filled;

ii) names of bargaining unit applicants who applied for the position; and

iii) reasons for selection outside the bargaining unit.

il Applicants for posted positions who are interviewed will be given time off without 
loss of pay for that purpose and will be reimbursed for all expenses incurred as in 
Article 19. 
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j) The suooessful applicant shall assume the duties of the new job not later than six
(6) weeks from the date of notification of selection, unless otherwise agreed with
the employee. Temporary emplqyees who successfully apply for other positions
may be retained in their temporuy poaition for their period of temporary
assignment at the discretion of the Company:- In any event, however, employees
will be paid at the new higher rate either the date they assume the new poeition or
four (4)weeks from the date of notification of selection, whichever first occurs.

k) The parties hereto agree that in certain limited instances, and particularly those
involving the replacement of speclalized peraonnel, it is unUkelythat job postmg8
will produce applications from within the bargaiDiug unit who will have the
prerequisite education and� or equivalent to perform sucl:ijobs. In order
to • expedite the hiring process in such instances, the Company may advertise
ouwide ttie bargaining unit during the posting period provided the Union is
no� in adVBD,ce and the job posting contain$ a statement outlining the
Company's action and reason thereto. Th� staten>.ent wfil further request
employees who believe they have the prmequisite education and experience,. or
equivalent, to ensure that they swmut their applications for consideration.
External applicants will not be considered for placement in a OOl'gsining unit
position until all internal applicants are considered in accordance with Article
7.03, a,nd. rejected. The Company does agree, however• thatadvel'tising outside the
bargaining unit during the posting period will be avoided wherever possible in the
interest of good employee te1ations,

1) Jobs which are·posted and not filled within a.period of four (4) months, shall be
reposted prior to being filled.

IJl) The following conditions will apply in situations where Union approval is given to
restrict a job posting to a department, headquarter, or job classification. These
conditions apply only to restrietedjob postings beyond those already provided for
in.Article 7.06.

1. No position vacancy within the department/functional unit will actually
exist. Rath.er, a realignment of staff 1D more appropriately reflect the
nature of the workload is required. 'Ibis may include organiPtional
� �u.lti:iJg from the introduction of a teclinological or procedural
change, where jobs within a department/functional unit are upgraded.

2. Theresultofnotrest:rictingtbejobpostiogto a�fu.nctional UDit
would resuh in the displacement of staff from that department if a selected
candidate were brought in from outside the department/functional unit.

3. In situations where an employee is promoted as a result of a restricted job
posting, and the basis of the restricted posting was for reasons other than
a technological or procedural change, the parties agree that

Collecflve Agreement: 
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4. In the event that there is no qualified applicant for the restricted job
posting, the job will be posted in accordance with Article 7 prior to

recruitment from outside the Company.

7.02 AppoinhnentstoJobs 

a) Unless otherwise agreed by the parties, regular employees will not be eligible to
apply for posted jobs during their probationary period or while on a performance
improvement plan (PIP) in accordance with Article 5.03 of this Agreement.

b) Temporary employees may apply for regular positions during their period of
temporary employment but shall receive consideration as a new applicant if
application is made during the probationary period. Temporary employees who
apply for and are succes.sful in attaining a regular position may be held in their
temponuy positions until the conclusion of their temporary assignments at the
Company's option.

7.03 Preference in.Appoinbnents 

a) Except as limited in Articles 6.01 (b) (iv) and 7-02 (a), preference in appointment
to bargaining unit positions will be given to employees in the following order:

1. The employee with the highest seniority who was previously displaced or
laid off under Article 8 from the position now vacant, unless such right to
return pursuant to Article 8.08 is waived by the employee.

2. Employees on the recall list who were laid off from the department in which
the position is now vacant.

3. Regular Employees of the Company who are members of the bargaining
unit.

4. Temporary Employees of the Company who are members of the bargaining
unit.

In accordance with the above priority list. no candidate from any lower preference 
category shall be given consideration for any job vacancy until all candidates from 
all higher preference categories have been considered and rejected. 

b) The Company will consider referra1s for jobs in the bargaining unit from Local 378
in the event that the vacancy cannot be filled from withln the Company.

e) If the vacancy is not filled in accordance with Clause 7.03 (a) above the Employer
shall ha-ve the right to hire externally, provided the same ability requirements are
maintained.

7.04 Seleetion Criteria 

Except as limited by Article 7.03(a)(1), appointments shall be on the basis of ability to 
perform the vacant job (as at the time of posting) and seniority, in that order, and shall 
include consideration of the employee's performance on � previous job. Where the 
employee who is junior in seniority is selecte� their ability to perform.the vacant job shall 
be �igni:ficantly and demonstrably higher than candidates who have greater seniority. 
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7.05 Job Seleetion Disputes 

a) Selection Review - Should an employee feel that preference has not been given
under the terms of this Amc1e, the emp� or the Job Steward on J;b.m behalf
will raise the matter in writing to the Manager, Human Resources within seven (7)
calendar days of the date the employee received written notification of selection
under 7.01 (g).

W"rthin fifteen (15) calendar days of receipt of such referral, the Mao ager, Human
Resources will NM.ew the selection and reply to the employee m writing.

b) Selection Grievance - Should an employee feel that preference has not been given
under the t.erms of 7.03 (a) or should a more senior employee feel aggrieved as a
result of a job selection under 7-03 (b) or any other placement under this
Agreemcmt (unless othenvise agreed to by the Union as provided for in 7.01 (a) or
7.01 (b), the emplQYee will inform the Union within seven {7) calendar days of the
date t1:m received the reply fmm the Manager1 Human Resoura,s, that .thu wish
to raise a formal grievance. The Union will initiate the grieYBDCe at Stage n or
Stage m of the grievance procedure as set out in Article 3 within fifteen (15)
calendar days of the date of the reply from the Manager, Human Resources.

In cases where a selection grievance is initiated, the employee who has been
selected for the position may asSUD1e it on a temporary basis until such grievance
has been resolved.

7.06 Limited.Postings andStandln.gApplieations 

a) Job vaamcies in salary groups 2 and 3 will DDt be posted.

b) Job vacancies in salacy group 4 will be posted in the applicable headquarter only.
(Reference i.9.01).

c) Should any employee wish to be considered for any specific job in salary groups 1
to 4 inclusive, which the Company is not required to post at J;hm headquarter, 11m
employee may apply by submitting in writing a standing application for that job to
the Manager, Human Resources. The employee in sucli instances will be a<l,vised
of all vacancies and selections for that job on ihe same basis as if the specific job
were bulletined. The employee will have complete recourse to the grievance
procedure as outlined in this Article to resolve any dispute.

Standing applications will not be accepted for positions in salary group 5 and
above. 

Em.ployeea are required to reaffirm their standing application every four (4) 
months. 
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7-07 Agreed Trainee Jobs

a) The purpose of a trainee classification is to provide for the upgrading of an
employee's knowledge, skills and abilities under a coordinated training program
in order to meet the requirements of an end level position, and to define a salacy
progression which is commensurate with the employee's satisfactmy progress
through the training program.

Where a need for trainees is identified, the pay group for that trainee position will
be established through the application of Article 10. The length of the training
period appropriate to the trainee position and the salary progression through the
trainee salary range will be established by mutual agreement of the parties.

Except as may be otherwise expressly provided, trainees if hired under an agreed
training program will automatically progress to the designated job as agreed at the
completion of the training program without such designated end job being posted,
provided:

i) the designated job is posted prior to considering any trainee posting, and,

ID the trainee position is posted prior to considering any outside hire

b) Any employee will have the right to grieve any selection or decision under 7.06 (a)
(i) or (ii) in accordance with the procedures in this Article.

7.08 Lateral Transfers 

The company will not be required to accept an application by a regular employee for a 
lateral transfer (i.e., to a job in the same pay grade as their present job) or a demotion (i.e., 
to a job in a lower pay grade than their present job) unless eighteen (18) months have 
elapsed since the date the employee was last hired or secured a transfer or a promotion 
pursuant to this Article. 

Unless otherwise agreed by the parties, the above clause will not apply in the following 
cases: 

i) the employee has moved location at the direction of the Company since -
first secured a position pursuant to this article, or

ii) a placement bas occurred due to the procedures set out in Article 8, Article 9,
or any other placement of a non-voluntacy nature.

iii} the employee is on a performance improvement plan (PIP) in accordance with
Article 5.03 of this .Agreement and the parties mutually agree that placement
in a vacant lower level position would be appropriate in all the circumstances.

(Reference Articles 4-09, 7.08, 7.09, 19.01b) 
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7.09 Lateral Exchange ofEmpJoyees 

The following provisions are un.cw,mood and agreed upon: 

The parties to this agreement will cooperate in facilitating excbarige transfers between 
regular employees subject to Article 7.07 and the following conditions: 

a) this will be a voluntmy action at the employee's request;

b) there. will be no expenses paid by the company;

c) the exchange transfer must be at the same job;

d) the exchange transfer must be between employees who are each capable of
performing the new job;

e) the Company must concur with the exchange transfer and such exchange transfer
shall not be unreasonabl;y deniedt subject to Article 7.07;

f) this will be a once only opportnnity for any regular employee.

7.10 Hiring from Outside the Company 

a) The parties agree that the O>mpany requires some fleximli.11 m recruiting for
.specificpmitions in order to bring people from outside the Company with acquired
skills and abilities into these positions.

b) The parties agree that the Company can h4,, externally in each calendar year into
no more than two positions, at the Company's discretion, in each calendar year
without any interna:l posting or competition.

· c) In order ta give interested employees an opportunity to make their intereslB
known, the Company will advertise the positions for five (5) working days at all the
Companys work locations.

d) The Union will be notified in writing of employees hired under this Article.

Colleditle Agreement: 
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ARTICLES 

LAYOFF AND RECAIL 

8.01 Requirement to meet with Union and J>re..La.y-o:ff Canvass 

If a reduction of regular employees is necessary due to a shortage of work, or for reasons 
beyond the control of the Company, the Company shell meet with, and advise the Union 
of the proposed reduction and the jobs affected as soon as possible and no reduction in 
staff shall occur until the following procedures are applied. Prior to layoff of any full-time 
regular employee the Company will layoff temporary and part-time regular employees, in 
that order, in the department affected. The basic principle in applying layoff to any regular 
employee shall be last hired, first laid off provided the retained employee can perform the 
job. (See 19.01c). 

In the event of lay-off the Company will canvass all employees in the job classification in 
the location where the lay-off is to occur to seek volunteers. 

In the event that more than one employee in the affected job clasmfication volunteers, lay
off will commence in the order of seniori1y. Severance pay will equal in weeks to that of 
the junior employee who would be affected by lay-off had a senior employee not 
volunteered for the lay-off. 

8.02 Vacancy Rights 

The Company will endeavor to place regular employees affected by layoff in other vacant 
positions within the Company provided the employee has the prerequisite education and 
experience, or equivalent, and can perform the job within a reasonable period of 
orientation. Such a period of orientation is not to exceed thirty (30) working days. The 
union will cooperate bywaivingjob postings as required. 

The employee may elect to exercise :Ihm bumping right if: 

i) there are no vacant pomtions available, or

ii) the employee can bump into a position of higher pay grade than the vacant
position(s) available, or

iii) the available vacant position(s) would involve relocation that carried an
entitlement to moving expense under Article 19.08 and the position that
the employee could bump into does not involve relocation that carried an
entitlement to moving expenses under Article 19.08.

Should there be a vacant position available which does not involve relocation which carries 
an entitlement to moving expenses under Article 19.08, and the employee does not elect 
to exercise � bumping rights, the employee will either accept such placement into a 
vacant position or be deemed to have elected layoff and receive severance pay in 
accordance with 8.05. Where an employee declines such placement into a vacant position, 
and elects layoff, :thw: rights of recall will be limited to only those positions in a higher pay 
grade than the one offered at the time of layoff. 

CoJJectjve Agre&m9nt: 
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8.03 Bumping Rights 

a) Subject to the limitatic;,ns specified, any regular employee who is subject to layoff
under the terms of this Agreement may �p the least senior employee from an
equivalent or lower leveljobon the rollowmg basis;

i) the least senior employee in the ·same job classification (i.e. job title); or

ii) the least senior . emi>Io,ee in a job the redundallt employee previously
permanently held since the date of the last hire with the Company;

provided the employee has the prerequhiite education and experience, or 
equivalent, and can per.form. the job within a reasonable period of orientation. 
Such period of orientation will not exceed thirty (30) working days. 

b) Any regular employee with less than five (s) years' seniority may exercise tb.eh:
bumping rlgb.w in accordance with 8.03 (a) in th� following order:

i) in the headquarter where the emplgyee is employed.

ii) in any headquarter where the employee was previously employed. H the
employee has bumping rights to a posii:ion in the same job title in several
pMVious headquarters Jl:wx must bump into their previous headquarter
that bas the least senior incumbent.

Employees electing to exercise their bumping rights in accordance with item (ii) 
above will not be eJigible for moving ei;penses 8$ defined in Article 19.08 of the 
Agreement. 

c) .Any regular employee with more than five (5) Je81"8' seniority may exercise thm
bUJDping rights in accordance with 8.03 (a) in the following onler;

i) in the h�dquarterwhere the enm1,oyee is employed;

ii) in any headquarter within the Company. If the employee has bumping
righm to a position in the same job title in several headquarters � must
bump into the headquarter that has the least senior incumbent.

d) For all full time regular employees, if:
i) no bumping alternative(s) are available as per 8.03 (a); or

ii) · the bumping alternative(s) under 8.03 {a) wou1d result in the employee
assuming a lower level position than� would otherwise be qualified for
within :Ihm current department;

iii) the bumping altemative(s) under 8.03 (a) would involve relocation that
would normally cmy moving expenses under Article 19�o8;

the employee may bump the least senior employee from an equjvalent or lower 
level job within their cur.rent department provided the employee has the 
prerequisite education and eq,erience, or equivalent, and can perform the job 
within a reasonable period of orientation. Such period of orientation will not 
exceed thirty (30) working days. Department is defined as the organimtional unit 
reporting to the first level of management 
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e) 

0 

g) 

h) 

Should an employee with more than five (5) years' seniority not have any bumping 
options as set out above, the Company will endeavor to create a vacancy for the 
employee's' placement through the layoff of a junior employee-with less than two 
(2) years' seniority - from a position for which the senior employee has the
prerequisite education and experience, or equivalent, and can perform within a
reasonable period of orientation. Such period of orientation will not exceed thlrty
{30) working days. The order of designating such a position will be first by
deparbnent, then Company wide. (See Article 19.01c)

Employees who have the opportunity to exercise their bumping right under Article 
8.03 (c) and who have the opportunity to bump into two (2) or more jobs will 
exercise their bumping rights within the same headquarter prior to bumping 
Company wide, except that such condition will not negate the employee's right to 
bump into the highest salary grade job available. 

Regular employees who are bumped under the foregoing provisions may in turn 
exercise their seniority to bump other employees in accordance with this Article. 

Lack of space in a headquarter may require overflow premises to accomtnodate 
employees of a department who wow.d otherwise be located in that headquarter if 
space permitted. Where this occurs, all such premises of that department shall be 
deemed to be a single headquarter for the purposes of establishing bumping rights 
under this Article. (Reference 19.01 a, b). 

8.04 Written Notice of Layoff 

Any regular employee who is laid off will receive written notice of layoff or pay in lieu 
thereof as follows: 

i) employ� who have less than three (3) years' service with the Company
since the last date of hire will receive two (2) calendar weeks written notice.

il) employees who have three (3) or more years' service with the Company
since the last date of hire will receive four (4) calendar weeks written notice.

8.05 Severance Pay 

a) Any regular employee who has received written notice of layoff in accordance with
the foregoing and declines placement into a vacant position or does not or is unable
to elect bumping rights under Article 8.03 will be laid off with severance pay as
follows:

Completed Years 
of Service 

<2years 
3years 

4years 

syears 

6 years or more 

Weeks Severance Pay 
(Regular Wages) 

7weeks 

8weeks 

gweeks 

10weeks 

12 weeks, plus 2 weeks for each additional 

full year of service in excess of 6 years 

Collectlve Agree111811t: 
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b) An employee laid off under this .Article may elect at time of layoff to:

i) · take a lump sum payment equivalent to the full amount of J;bm severance 
elifitlemen� or 

ii) take :1hm severance in the most tax advantageous manner permissible by
law.

8.06 Severance Repayment on Recall 

A regular employt:e who receives severaiice payt if ;the emplqyee returns to work for the 
Company, willrdmbursethe Co�panyf9r any portion of severance pay which exceeds1he 
period of layoff prior to fhdl return to work An employee who receives severance pay 
because of more than one layoff shall not receive total severance pay which will exceed the 
amount of severance entitlement defined in 8.05 (i.e. severance pay is not cumulative with 
each layoff). 

8.07 Salary OD Transfer to Lower Lewi Jobs 

A regular employee who accepts placement into a vacant position or bumps to a lower level 
job under the conditions of this Article will continue to receive tb&it,salary on such transfer 
along with increases on their appropriate anniversary dates provided, however, that� 
will not receive a sala?ywhich is higher than thP. maximum of the lower level job. 

8.08 Remstatement Within One Year 

A regular employee who accepts a lower level IJ(»lition under this Article shall have the 
right to reinstatement of .thm former position or one substantially derived from it, if such 
becomes available within one (1) year from the date of accepting the lower level position. 
'Ihe job, in such instances, will .,_ot be posted and the employee shall receive the sa1ary 
tb.Cl would have atwned assuming 1hcx had not transferred.to a lower level job. 

8,09 �Ustand Procedure

a) Employees with less than two (2) years' continuous service shall be placed on a
recaD list for six (6) months. Employees with more than two (2) years' continuous
service shaD be placed on a .retBll list for twelve (12) months.

b) Employees on. the � list will be considered automatic applicants to job
vacancies posted in accordance.with the provisions of Article 7, provided they have
previously held the vacant positiQn or the p<,$ition is within the department from
which they were subject to Jayoff. Such automatic application will apply only to
jobs at an equal or lower level to that from which the employee was laid off.

New employees will not be hired until employees on the recall list who were laid
off from or who have the �te education and 8Xp8rience or equivalent to
perform the job are recalled in their order of seniority.

Should there be no employee on the recall list eligible for recall above, the job
vacancy wm be filled in accordance with Article 7.
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c) Employees who are recalled will be given a sa1ary on rehire which is equivalent to
the salary they would have received assuming they had not been laid off except that
such salacy will not be below the minimwn or above the maximum of the salary
range.

d) Notice of recall will be sent by registered mail, courier or email to the last known
residential or email address of all employees on the recall list who are eligl'ble for
recall under 8.09 (b). Such employees WI11 have seven (7) calendar days from the
date the recall notice is received in which to respond and report 1D work, with
employees being rehired in order of their seniority. An employee must respond to
notic.e of recall to a lower level job, but may decline such and remain on the recall
list. An employee who fails to respond to any notice of recall will be deemed to be
terminated. The notice of recall will clearly state this requirement.

e) An employee on layoff who fails tn respond and report to work on recall to a job of
a continuing nature of equal or higher salary grade than that job from which 11m
enmleyee was laid off at the same headquarters shall be terminated by the
Company.

f) Employees on layoff will keep the Company informed of their current address for
recall. Should an employee change 1bm address during the period of layoff, 1hll
will inform the Company of such change by registered mail, courier or email.

g) Should a temporary position become available at the headquarter from which an
employee was laid off and for whi.c.h the laid off employee has the prerequisite
education and experience or equivalent to perform the job, the Company will
attempt to cont.act the employee (by telephone) to determine their interest in the
position. The employee's decision not to accept the position, whatever level it may
be, will not prejudice then: previously established rights of recall into regular
position vacancies.

h) Should the affected employee accept the temporary position, their status during
their employment with the Company in that position will be considered that of a
regular employee except that � will continue to be eligible fur recall into a
regular position vacancy during their period of employment in the temporary
position. In the event the employee is subsequently laid off while holding a
temporacy position, � will not be eligible to exercise mm: bumping rights and
will be subject to recall in accordance with tbm: original recall rights when laid off
from a regular position. In such cases the employee's period of recall as defined in
Article 8.09 (a) will recommence. The terms of Articles 8.02, 8.04, 8. 05, 8.06 and
8.07 (whichever is appropriate) will apply in total to an employee affected. by this
clause.

8.10 Copies ofR.ecall List and Notiees of Recail 

Copies of recall lists will be available to the Union upon request Copies of all notices of 
recall will be sent to the Union Office. 
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9.01 

.ARTICLB9 

'l"BCHNOLOGICALAND PROCBDUBALCHANGE 

The Company will provide the Union with as mucli notice as possible prior to introducing 
automation or new equipment or new procedures which could result in the displacement 
� downgrading. of any regular employee covered by this Agreement. In any event, no 
changes will �ted under this Article until such time as the following procedures 
havebeena �-

9.02 Attrition First 

Prior to the application of the following procedures, the parties hereto agree that they will 
cooperate in facilitating the placement of employees displaced as a result of 9.01 above by 
attri1ion wherever posm"ble. 

The basic principle in applying displacement to any regular employee shall be last hired.
first laid off provided the retained employee(s) can perform the job. (See Article 19.01 c) 

9.03 Displacement of Bmployees with Less Than S Years Seniority 

Any full-time regular employee with less than five (6) }'e8J'$' continuous service with the 
Company who is displaced under thls Article will be entitled to the following 
oon.sideratlons in the following order: 

The parties agree that the terinS and conditions of Article 8.02 will apply in the event of 
bumping under this Article. 

a) 'Dle Company will place the employee in an available posit.ion afequal salary grade
within the same headqiuuter or with the same department that� employee can
perform � appropriat.e training and orieiltation, the period of which shall not
exceed three (3) months. The Union will cooperate with sucli placements by
waiving job postings as required. The employee will either accept the available
· position (unless it involves relocation), or elect to terminate and receive severance
pay in �ce with 9.03 (cU.

b) If no position at an equal salary grade within the same. headquarter or within the
same department is availabl� or if such position is available and has been ?ejected
by the employee �use it involves relocation, the Company will offer the
employee an available position at.a lower salary grade within the eame headquarter
or within the same dep�t or witbm any department where the employee has
previou&ly worked that the employee_ can� after appropriate training and
orientation, the� of.which shall not e:xceed three (3) months. '!he Union will
coOJ)el'Bte with such placements by waiving job postings as required.

The employee will accept the position being offered unless acceptance would
involve relocation, or unless the employee electB to exercise :Ihm: bumping rights
into an alternate position in accordance with Article 8.02. 'Ihe exercising of these
bumping rights, however, must result in the employee either securing a position in
a higher pay grade than the one being offered, or securing a position in a location
that does not involve relocation that carried entitlement to moving expenses under
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Article 19.08, and is consistent with the order of bumping as described in 8.02. In 
the event the employee does not accept placement in an available position for 
reasons other than descnbed herein, the employee will elect to terminate and 
receive severance pay in accordance with 9.03 (d). 

c) When an employee who has been displaced under this Article cannot be placed or
rejects placement because it involves relocation, and subsequently elects not to
exercise l;hm: bumping rights or exhausts tlJ&it bumping rights, the employee will
be laid off and will receive severance pay in accordance with Article 9.03 (d). An
employee who is laid off shall be placed on the recall list in accordance with the
period defined in Article 8.09 (a).

d) An employee who elects to terminate under 9.03 (a) or 9.03 (b) or who is laid off
under 9.03 (c), will receive severance pay in accordance with Articles 8.03, 8.04,
8.05 and 8.06 (whichever is appropriate).

e) An employee who is placed or bumps into a lower grade job will receive salary
protection in accordance with Article 9.05.

9.04 Displacement of Employee with More Than 5 Years Seniority 

Any full-time regular employee with five (5) or more years continuous service with the 
Company who is displaced under this Article will be entitled to the following 
considerations in the following order: 

The parties agree that the terms and conditions of Article 8.02 will apply in the event of 
bumping under this Article. 

a) The Company will place any affected employee in any available job within the
Company of equal salacy grade which is acceptable to the employee and for which
the employee is retrainable. In 81lch instances, the Company will provide the
necessary training and the Union will cooperate by waiving job postings as
required.

The employee may elect to exercise their bumping rights if.

i) th.ere are no positions available at an equal salary grade, or

ii) the available position(s) would involve relocation that carries an
entitlement to moving expenses under Article 19.08 and the position that
the employee could bump into does not involve relocation that carried
entitlement to moving expenses under Article 19.08.

Should there be a position available at an equal salary grade to the one from which 
the employee was displaced (which does not involve relocation which carries an 
entitlement to moving expenses under Article 19.08), the employee will either 
accept such a position or elect to terminate and receive severance pay in 
accordance with 9. 04 (d}. 

Co/lecllve Agreement: 
MOllfJUP (Canadian Office and Professional Employees Union, Local 378) 
and Canadian Northern Shl$/d 
Term: October 1, 2017 - September 3D, 2021 

Page36 



b) Should placement not be possible under (a) above, the Company will place any
affected employee in any available job within the Company of lower salary gmde
which is acceptable to the employee. In such instances the Company will provide
reasonable training and the Union will cooperate by waiving job postings as
required.

The employee may elect to exercise� buq,ing rights if:

i) th.ere are no position(s) available or,

ii) the emplayee can bump into a PQSition of higher pay grade than the
position(s) available, or

iY:l The available position(s) would involve relocation that carries an
entitlement to moving expenses under Article 19.08 and the position that
the employee could bump into does not involve relocation tbat carried
entitlement to moving exp� UDder Article 19.08.

Should there be a position available which does not involve relocation which 
carries an entitlement to JllOVing expenses under Article 19.o� and the employee 
does not elect to exercise Ihm bumping rights, the employee will either accept n.ch 
a position or elect to terminate and receive severance pay in accordance with 9.04 
(d). 

c) An employee who cannot be placed under 9.04 (a) or 9.04 (b}, and who
subsequently elects not to eemise .twm: bumping rights or exhausts t)lgjr bumping
rights, will be laid off and remve severance pay in accordance with 9.04 (d). An
employee who .is laid off shall be placed on the recall list in accordance with the
period defined in Article 8.09 (a).

d) An em� who elects to termmate under 9.04 (a) or 9.04 (b), or who is laid off
under 9,04 (c} will receive aeverance pay in J.CCOnhmce with Articles 8.03, 8.04,
8.05 and 8,o6 (whichever is appropriate},

e) An employee who is placed or bumps into a lower grade job will receive salary
protection in accordance with 9.05 or 9.06 whichever is applicable.

9.05 Salary Protection (Hired.After February 4, 1985) 

A full-time regular employee, hired after Febrwuy 4, 1985, who is placed or bumps into a 
� level job will receive salary protection effective from the date the employee assumes 
the lower level job, as follows: 

PERIOD OF PROTECrED SALt\llYTREA.TMHNT 

i) up to and including three (s)years of service, one (1) month of. protected treatment
for each full year of service.

ii} more than three (3) years of service, three (3) months protected treatment plus two
(2) months' protected treatment for each full year of service in excess of three (3)
years to a maximum of twelve (12) monthtf proti,cted treatment. (R£ference.Article
11.19)
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9.06 Salary Protection (Hired Prior to February 4, 1985) 

A full-time regular employee hired on or prior to February 4, 19851 who is placed or bumps 
into a lower level job wi11 receive salary protection effective from the date the employee 
assumes the lower level job, as follows; 

PERIOD OF PROTECrEDSALARYTREATMENT 

i) up to and including three (3) years' service, one (1) month of protected treatment
for each full year of service.

ii) more than three (3) years of service, three (3) months protected treatment plus two
(2) months' protected treatment for each full year of service in excess of three (3)
years. 

iii) more than five (5) years of service, entitlement will be as calculated per item (ii)
above, or twelve (12) months' protected treatment, whichever is greater.
(Reference Article 11.19)

9.07 Red Circled Continued 

After the expiry of this protected salary period, (as descnbed in Articles 9.05 or 9.06, 
whichever is appropriate) the affected employee will have th!'ir salary red-circled if such 
salary is above the maximum of the lower level job (Reference Article 11.19) 

9.08 Placement of Red Circle Employee in Higher Level Position 

An employee who is in receipt of the protected salaiy treatment as set out in 9 .05 or 9.06 
above or whose salary has been red-circled pursuant to the application of Article 9.07 will 
accept placement in a higher level position up to the level from which the employee was 
clisplaced which comes available at the employee's current department provided� can 
reasonably perform the work. Otherwise, the employee's salary will be reduced to the 
maximum of the pay grade for the position the employee holds, and the Company will not 
be obliged to place the employee in any other such higher level position. 

9.09 Special Severance 

Should the Company and an employee, with Union advice and assistance, determine that 
an ear]y retirement or voluntary severance resignation would be to the benefit of the 
parties the language in this article will not limit the discussion surrounding any severance 
package if applicable. 
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AllttCLE10 

JOB Cl'.ASSIFICA.TIONS - DESCRIPTIONS - EVALUATIONS 

1.0.01 Job Cfassifi,.tions 

All bargaining unit employees will be covered by a job classification which will be set out 
in Appendix A. 

The Company will provide a job descri.ption for earb. bargaining unit job clusification set 
out in Appendix � and for each new job clessffir.ation or rmsed job classification as 
established under this Article. 

'I1le Company will provide copies of job descriptions to the Union Office. Job descriptions 
applicable to each department of the Company will be available within the department, 
and a copy of the employee's job description wfil be provided to the employee upon 
request. 

10.oa Job Classifications Salary Assignment

Joh classuications will be descn"bed, evaluated and assigned a pay grade by the Human 
Resources Department uti1izing t.he Gender Neutral Job Evaluation Plan agreed by the 
parties in 1996. New job classificaticuls will not be posted until the job description has 
been prepared� evaluated and &Migned 11. pay grade. 

10.os Duty and Responsibility Oumges

Duties and responsibilities of job classifications may be changed by the Company subject 
to the changes being properly d()CD]D.ented into the job description. Such jobs will be 
evaluated and assigned a pay grade by the Human Resources Department, 

10.04 Updating ,\ppendtx "A" 

Appendix A will be updated.as appropriate by the H1UQ8Il � Deparbnent to reflect 
completed evaluations. 

10.05 Minor Duties 

Job descriptions prepared in accordance with this Article will deacn'be job duties and 
responsibilities as clearly and specifically as poSSI"bl� and will form part of this Agreement. 
Minor duties, which are ancill8J.'y to one or more of the duties defi-ned in the job 
description, may be omitted from the job description. provided such dn• are related to 
·those set out in the job description, and provided such duties do not affect the value of the
job.

10.06 Consultation l\ith Affected Employee(■)

Job Descriptions will be prepared by the Human Resoorces Department after comiultation
with the affected employee or a representative group of affected employees and the
appropriate supervisor(s). The affected employee or a representative group of affected
employees will initial the final job •cJescription indicating that they agree with the basic
description. Such agreement will not abrogate any rights of appeal.
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10.07 Job Description Changes 

a) A "Job Duty Change Form" will be prepared by the Company, in a format mutually
agreed to by the parties, for the purpose of recording changes in job duties and
responsibilities which are of a continuing nature, except for minor duties as
descn'bed in Article 10.05. Such forms will be completed by the applicable
Manager or thm designate and will be forwarded to the Human Resources
Department within ten (10) working days of the changes occurring. A copy will be
provided by the Human Resources Department to the Union Office.

b) It will not be necessary to prepare a Job Duty Change Form for changes in job
duties and responsibilities which will be of a temporary or non-recurring nature.
In the event of a disagreement between the employee and their Manager in regard
to this assessment, the employee may submit a Job Duty Change Form to the
Human Resources Department, which will subsequently provide a copy to the
Union.

c) Al; Job Duty Change Forms are received, the Human Resources Department will
rewrite the job description when the scope and substance of the changes appear to
affect the rating of the job or the general nature of the job.

d) The parties to the Agreement agree that it is in the best interest of all parties to
maintain the job descriptions in an up-to-date form.

10.08 Work in Lower Pay Classification 

Employees may be requited to temporarily perform work in lower pay classifications 
provided such employees suffer no reduction in pay grade. It is the intent of this clause 
that the Company will not assign such work in a discriminatory manner. 

10.09 Work in a Higher Pay Classification 

Employees may be requested to perform work ina higher pay classification subject to such 
work being offered on an equitable and rotational basis to those employees capable of 
performing the work. In such instances, employees will receive salary in the acting 
capacity in accordance with Article 11.14. 

10.10 Fair and Equitable Job Classification 

The parties agree that the Company's existing Job Evaluation Plan will apply during the 
life of the Agreement. It is the intent of this Article that all jobs will be classified fairly and 
equitably relative to each other. 
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10.11 Job Evaluation Appeal Procedures 

Stege1 

rJie affected employee may initiate, in wrlting, a job description or job evaluation appeal 
to the Manager, Human Resources. The Manager, Human Resoun:es, or designate, will 
review the Job Evaluation results with a representative of the Union ch� for their 
expertise in job evaluation. 

Should the representatives of the parties: 

i) agree that there is no change in the salary group, the appeal will be resolved and
the factor ratings assigned by the Management Representative will be utilized.

ii) agree that a different sa18l'y group is warranted, and agree on the pay grade, the
appeal will be resolved and the factor ratings assigned by the Management
Representative will be utilized.

ili) disagree on the pay grade, then the appeal will be referred to Stage n.

'Ibis review will be completed within forty-five days. 

Stage II - Binding Arbitration 

a) The parties agree to employ and share equally, an costs of a IWDed individual,
ch� for their expertise and experienoo in the actual application of the complete
processofjobanalysis,desoiptionwritingandclassificationunderthecurrentJob
Evaluation.Plan, to act as a Standing Arbitrator. The Standing Arbitrator will be
paid on a. basis agreed to by the parties, and will resolve the appeal through the
application of the Comp!PlY's Job Evaluation Plan. This may �ude on-the-job
reviews if .-equired. 'l"he_Sta.nding Arbitrator will be limited to declsions on the
factor ratings which are in dispute. 'Ihe mnding Arbitrator for the life of this
agreement will be Lynn Maynard.

Time limits as set out herein may be ex.tended by mutual agreement of the parties
to this �ent and sucli agreement will not be unreasonably denied.

10.12 Chaops by Job Evaluation Plan Only 

Pay levels of job classifications set out in Appendix A will only be changed through the 
application of the Job Evaluation Plan and related procedures as set out in this Article. 

10.13 Annual Reriew 

Oil an annual basis representatives of the Company and the Union, each with a good 
understanding of job evaluation and the principles of pay equity, will convene to ensure 
that the application of the new plan is consistent with the principles of pay equity and 
gender neutrality. 
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AR.TICLEu 

SALARY ADMINISTRATION 

11.01 Pay According to Job Classification and Salary Group 

All employees covered by the Agreement will be classified and paid under one of the job 
classifications and salary groups set out in Appendix A except that job classifications and 
salary groups subsequently developed under Article 10 will be included and fonn part of 
Appendix A. 

11.02 Bi-WeeklyPayandCalculation 

Employees will be paid on a bi-weekly basis with the bi-weekly salary calculated at 
46.154% of the employee's normal monthly rate rounded to the nearest cent. 

11,03 Hourly Rate Calculation 

Employee's normal hourly rate for overtime and premium pay calculations shall be 
calculated to the nearest cent by dividing the employee's bi-weekly salary as established in 
Article 11.02 by seventy-two and one-half (72 ½). 

11.04 Minimum Rate 

No Employee will receive less than minimum. rate for the job. 

11.05 RateUpon Hiring 

New employees will be hired at the minimum rate for the job except that the.Company 
may hire up to the midpoint of the sa1ary range at its option, to recognize related 
experience. New employees may be hired above the midpoint of the salary range provided 
agreement is reached with the Union. 

11.06 Length of Service Increases 

a) Except as limited by Article 11.07, an employee whose salary falls between the
minimum and the maximum of the salary range shall receive length of service
· increases along the salaJy scale on the following basis:

i) All regular employees hired prior to the signing of this Agreement will
retain their previously established length of service date unless promoted
as per item (iii} below.

ii) New employees, hired subsequent to the signing of this .Agreement will
have their length of service increase date for their enby job determined by
reference to their date of hire.

iii) Any regular employees who receive a promotion subsequent to the signing
of this Agreement, will :rer.eive a salary adjustment in accordance with
Article 11.08, and will have their length of service date adjusted to reflect
their date of promotion.
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b) An employee will progress along- the salary scale at one year intervals except that
an employee who is hired at or promoted to Step 1 will receive a length of service
increase after six (fj) months service. Such an employee will thereafter receive
length of &elVice � at a.im,l181 intervals until they tench the maximum of the
salary range.

Except as otherwise provided in this Agreement, length of servjce ·increase dares
will be moved back to reflect the number of working days taken as leave without
pay whenever such leave exceeds one calendar month.

c) An employee wboae salary is on a step of the sa1ary range will receive a length of
service in� to the next step of the range. If.a promoted employee's salary falls
below� mid-point between Step 1 and Step 2 of the new scale, the salary will be
set to Step 1 of the range. If a promoted employee's salmy mllil at, or above, the
mid-point between Step 1 and Step 2 of the new range, the sawywill beset to Step
2 of the range. An employee whose salary falls between any other steps on the
salary nmge will receive length of service increases which equal the dollar
differenee between the steps in which the employee's salary fell before the increue
except that no �plO)>ee will receive a length of lm'ice increase which would pJac!e
them above the rnaxirn1\ll1 salary for the job.

u.07 Withholding and Reinstating Length of Service Increases 

Length of.service increases as set out in Article 11.o6 may only be withheld for inadequate 
performance and after the einployee has been given written notkie of tb,m inadequacies 
and the intention to withhold; such notice to be siveD not less than one calendar month 
prior to the date of the increase. '11le Union will be notified in wrlting of such action. 

The length of service increase may be withheld for a period not to exceed.three (3) calendar 
months but notwi1hst:anding this, and the employee will not be eligi'ble for a length of 
service increase while on proba,tion � accordance wi1h Article 5,c,3 of this Agreement. 
\\'hen the employee has restored dim performance, � will regain tb.m position in the 
salary scale on a non-retroactive basis. 

1Lo8 Rate of Pay upon Promotion 

An employee who is promoted from one salary group to another will receive an increase 
of s" for ea.ch salary group of promotion after first determining a pro-rata adjustment to 
their old salary based on the aCUQed tiIQ.e since the last length of service increase in 
oonjunction with the point when a 1ength of service increase would have occurred. No 
employee, subsequent to the application of this promotion formula, will receive less than 
Step 1 or more dum Step 5 of the new raIJ.ge. 

u.09 Pay on Performmg HJghe.r Graded Job Duties

An employee who perfo� part or all of a higher graded.job on a regular continuing basis, 
daily or weekly, shall have the duties and responmbilities reflected in tbm[job description 
and pay grade as set out in Article 10. 
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11.10 Pay on Transfer to a Lower Level Job Due to Inadequate Performance 

Except as modified in this Section, an employee who transfers to a lower level job at :thm 
request or as a result of inadequate performance under Article 5.03 shall retain �salary 
provided such salary is not above the maximum of the lower graded job. 

An employee wider this clause who has less than six (6) months' senri.ce in the higher level 
job will receive a salary under this clause on reverting to a lower level job which would be 
that salary which � would have attained assuming � had not transferred to the 
higher level job in the first instance. 

An employee under this clause who has less than six (6) months' service since being hired 
into the higher level job will receive a salacy in the lower level job equivalent to that which 
-would have attained assuming� had been hired into the lower level job in the first
instance.

11.11 Pay on Transfer to a Lower Level Job for Health Reasons 

An employee who transfers to a lower graded job as a result of poor health shall not suffer 
any reduction in pay and the employee's salary will be red-circled if their salary is higher 
than the maximum of the lower level job. 

An employee who returns to work full-time to a lower graded.job under the Rehabilitation 
Program of the LTD Plan shall receive the normal salary for the job classification for all 
hours worked (ie. no more than the maximum step of the salary group for the job 
classification). 'Ihe clifference between this present salary and :thm: salary prior to 
disabfiltywill be paid through LID benefit to provide up to 10096 of their previous net pay, 
or to a lesser amount as may be determined by the mexirnn.m benefit payable through the 
LTD Plan. 

11.12 Transfers Due to Technological Procedural Changes or Layoff 

An employee who transfers to other jobs under the condition of Article 9 (Technological 
and Procedural Change) or Article 8 (Layoff and Recall), shall receive salary treatment in 
accordance with the appropriate Articles. An employee who remains in the same job, but 
whose job rating is changed under Article 10, shall receive salary treatment in accordance 
with Articles 11.17 and 11.18 (c). 

11.13 Pay on Temporary Performance of Lower Graded Work 

An employee who temporarily performs lower graded work in accordance with Article 10 
shall not suffer any loss of earnings or salary progression during such period. 

11.14 Pay for Acting Capacity 

a) An employee who is temporarily appointed to a higher level position in an acting
capacity will have their salary adjusted in accordance with Article 11.08 �cept that
no accrual adjustment will be made to the regular rate of pay before applying the
promotion formula. Such increases will not apply for appointment to relieve other
employees who are on leave of absence of three (3) days or less. (Should such relief
period exceed three (3) consecutive days, the employee's salazy will be adjusted.
from the commencement of such relief period in accordance with the foregoing.)
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b) Notwithstanding the provisions of Article 11.14 (a), an employee who is
temporarily appointed to a high.er level position in an acting capacity which is two
(2) levels or less shall receive full salary adj�t of 5'6 per salary group.

If a te:mporary promotion is three groups or Dime above :thm current level, the 
Human Resource$ Deplu1Jnent will review the contents of the higher job group to 
determine the responSioilities to be assumed and will establish the appropriate job 
level for the relief period but the minimum increase will be two groups. 

c) An employee who performs a higher level posi� in an acting capacity under the
foregoing, on reverting to mm �rm.er �tion will receive the salary that� would
have attained assuming� had :remain,ed in :lhm former position.

u.15 Length of Service Increase While in an.Ading Capacity 

An employee who performs a higbel' level position in an acting capacity shall receive any 
length of service increases tlutt ihu would have been eligl'ble to ·recm,e in :thm regu]ar 
�tion and will bave the actiDg pvDl<)tional tncreue applied thereto. 

11.16 Notification ud Limitations 

a) Employees required to perform a lughe,r grade job in an acting capacity will be
advised in writing, with a copy to the Union, stating the commencement date, job
title, salary a<ljustment, and duration of the acting capacity.

b) Acting appointments will be mnited to projects or work assignments not exceeding
six (6) months in duration. Extensions to such appointments beyond six (6)
months will be by mutual agreement with the Union.

11.17 Pay on Jledsssification and Effeet on Length of Service Date 

a) An employee whose position is reclas$ified to a higher pay group as a result of a
change in jQb content, including stated job qualifications, will have 2:b,m salary
adjusted in accordance with Article u.08, and will have !rum: length of service date
adjusted to reflect the date of reclassttil'.8.tion.

b) An employee whose position is reclassified to a higher pay group without a change
ittjob content will have ;tb.m BBlaJ.-y adjusted to the same point in the new range as
the! oce11pied in 1hm former pay group, and will retain Ihm previous length of
service date.

11.18 Application of Wage Inereues to Red Circled 8a1ar:ies 

If an employee's salary is in eKCeSS of the mammtun salary for dam: position, (ie. 
is red-circled) prior to the granting of a ·general increase and tbm: present salafy 
becomes less than the new maximum for the range after applying the general 
increase to the range, dw! will receive the clifference bet.ween !.hd!: present salary 
and the new maximum of the range. The emplqyee will receive the full value of any 
subsequent general increases during the term of this Agreement unless Ihm salary 
again becomes red-circled prior to the granting of a subsequent general increase, 
in which case the treatment set out bi this Article 11.18 (a) will apply. 
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b) If an employee's salary is in excess of the maximum salaiy for their position (i.e.,
is red-circled) prior to the granting of a general increase and .thmr present salary
continues to be more than the new maximum for the range after the general
increase has been applied to the range, :th§!'. salary will remain unchanged. At such
point as their salary falls within the range as a result of the application of a
subsequent general increase during the tenn of this Agreement, tMxwill be treated
as in Article 11.18 (a) preceding.

c) Notwithstanding Articles 11.18 (a) and 11.18 (b), an employee whose salary is red.
circled as a result of the application of Article 1o(Job Evaluation) will receive 10096
of any general increases applied within a twelve (12) month period following the
re-evaluation. Thereafter, the employee will receive 70% of all subsequent general
increases, or the difference between their salary and the new maximum for their
range after applying the general increase, whichever is greater.

11.19 Definitions 

a) Protected Salary Treatment as described in Article 9.05 and 9.06 means that
upon assuming a lower level job an employee will retain this existing salary and
will receive all scheduled salary increases for the specified. period.

b) Red-Circled Treatment where used in this Agreement means that an employee 
will retain their estabHshed salary but will not be entitled to any further salaxy 
increases until the maximum of the salary range for their job clas.sification equals
or exceeds lnei!: salary.

11.20 General Salary Increases 

Salary scales for existing classifications will be paid in accordance with the salary schedule 
set out in Appendix "B". All Employees shall receive general increaaes on the dates set out 
in Appendix "B" in accordance with the following schedule: 

Increase the 01 October� salary scales in Appendix ·B" as follows: 

a) 01 October 2012 � 

b) 01 October 2018 � 

c) 01 October 2019 � 

gl 01 Qctoh�1: gggQ � 
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AR.TICLB12 

HOURS OF WORK 

12.01 Variable Hours 

The hours of work for all employees will be es follows: 

a) Work Day- Seven and one-half (7 ½) hoW'B per day.

b) Work Week- Five (5) days, Monday to Friday, inclusiw.

c) Business Hours - 8=30 a.m. to 4:30 p.m. These are the hours that all departments
must operate and p:fficlent �e must be provided throughout these hours.

d) Start/Finish Times � It is nnderfftpod aoo eareecI that the f.mp1qyer reserves the
rilh,t to ,et the sbedule nnd. enPeble Rhffll !iacludfo& start end end tirow fur
Rmplqywto se]m &oms 'Employees may aeled:to start not earlier than™ a.m.
� not later than .9:00 a.m. and finish not •lier than :tao. p.m. and not later
than 5:00 p.m. Selections will be sullject to adequate coverage being provided in
all areas during business hours and to other operating requirements.

e) Lunch Period - Employees may select lunch �ods of thirty (so) minutes, forty
five (45) minutes or sixty (60) minutes, subject to adequate coverage being
provided in all areas during h11siuees hours and to other operating requirementB.
J.Wlch periods will begin not earlier than 11:30 a.m. and end not later than 2:00
p.m. In nQ case can an Emp�'s lunch period be reduced ()1' fllirnJuated to reduce
the standanl work day in a) above, nor am an Employee select a lunch period
which would result in the Employee's work day ending outskle of the start/finish
times ind) above.

f) Pre-Selec:tkm. of Start/FiDiBh Tinl,es and Lundi Periodi

Employees will pre-select their start/finish times and duration of the lunch period
for management approval for a two (2) � interval with pre-«lection t.o occur
not later than Wednesday of the week imrnem.ately preceding the two (2) week
interval Such approval willJWt be unreasonably denied.

12.02 Scheduled Time off Prowd.01111 

Foll-time regular employees will be entitled to the time off provisions as set out herein: 

a) Employees will earn an entitlement of one (1) day off for time worked in each of
the fullowing periods:

January 1 to February 14
February 15 to March 31
April 1 to May 14
May 15 to June 30
July l 1D August l4
August 15 to September 30
October t to November 1,4
November 15 to December 31
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b) Scheduled time off will not be taken in less than one half day at a time.

c) The day off will normally be taken in the period in which it is earned except that
employees shall be allowed to accrue up to five (5) days which can be taken in a
continuous period.

Unused T.O. days may be carried over from one calendar year to the next. Such
carry over is non-cumulative, shall not exceed five (5) days in � Any accrued
T.O. days in excess of five (5) must be taken unless otherwise agreed to by the
parties.

It is the parties' mutual preference that all T.O. days be taken as time off in
accordance with this Article. However, in circumstances where operational
requirements have made it difficult to schedule T.O. days, the Employer shall
consider written requests from employees that unused T.O. days be paid out as
regular wages.

d) Employees will request days off under this Article at least seven (7) working days
in advance, and the sclreduling of days off will be subject to management approval.
Su.ch time off will not take precedence over another employee's vacation leave.

e) Employees who take a day off within any of the above shown periods and who fail
to work the full perio� will repay the C:Ompany the pro-rata portion of unearned
entitlement for that period at the appropriate hourly rate.

f) Employees who start work in positions which carry an entitlement to scheduled
days off in accordance with this Article during one of the above shown periods, or
whose time worked in such a position is only a portion of any of the above periods,
will earn the appropriate pro-rata portion of the day off to be paid at the
appropriate hourly rate.

g) Time worked will exclude pregnancy or parental leave, long term disability, and
any other leave without pay of more than ten (10) working days.

Part-time Regular Employees and all Temporary Employees 

Part-time Regular Employees and all Temporary Employees will work the hours (or part 
thereof) as descnl>ed in this Article, except that such employees will be paid at the 
appropriate hourly rate for all time worked in lieu of scheduled time off. 

12.03 Variations to Hours ofWork 

The daily and weekly hours of work as set out in this Article may be varied during the life 
of the Agreement by mutual agreement of the parties. 

12.04 Rest Periods 

All employees shall be permitted a paid rest period of fifteen (15)" consecutive minutes in 
the first and second half of a shift In no case can an Employee's rest period be reduced or 
eliminated to reduce the standard work day in 12.01 a) above, nor can an Employee select 
a rest period which would result in the Employee's work day ending outside of the 
start/finish times in 12.01 d) above. 
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ARUCLE13 

OVBJl'l'IMB, CAI..L-OUTS, STANDBY &MEAL ALLOWANCES 

13.01 Equitable Dlstrlbution of Overtime 

Overtime shall be voluntary and shall be offered in ·an equitable manner among the 
employees in a department who are able to perform the work. 

Notwithstanding ttie foregoing, owrtime may be required in emergency situations and 
urgent custom.er service situatiOJJI including. without limitatio� a situation which is 
urgent in the opinion of the custX>mer or broker, provided that the situation is one over 
which the Company had no control 

Employees shall not be required to work overtime in any circumstances where: 

a) there is another employee available who is willing and able to perform the work;

b) the overtime requested would result in an excess of :five (s) hOU!B per week being
worked;

c) the qvertime requested wouJd cause the employee to work on more than one
scheduled day off in the current calendar �nth; or

d) the overtime requested for any one project would result in_ the employee being
required to work in excess of two (2) consecutive overtime shiftB in any one week.

13.02 NotH'ieatiQD of Overtime 

Employees shall be notified of any overt:ilne requests not later than the end of the work 
day prea,ding the day on which the overtime is to be worked unless t:)le need for the 
overtime could not be reasonably fonseen within this time frame. 

In the event overtime is required in an emergency or mgent customer service situation 
and notice of the overtime request cannot be given within the normal time frame, the 
Company shall give the employees as much notice as is reasonable in the circumstanoos. 

13,03 Overtime Bate Calculatfon and Minimum 

Overtime rates will be calculated using hourly rates established in Article 1L Overtime 
will be calculated to the next highest fifteen (15) minutes, however, the minjm,un overtime 
pay for any overtime worked ·shall be one half hour. 
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13.04 Overtime Rates 

All time worked in excess of the regular daily or weekly hours of work as established in 
Article 12 shall be paid at overtime rates as follows: 

a) Time worked prior to or following a regular shift or work day will be paid at one
and one-half (1 ½) times the employee's hourly rate for the first two (2) hours of
overtime and at two (2) times the employee's hourly rate thereafter. Overtime
worked in excess of four (4) overtime hours per calendar week (i.e. Monday to
Sunday inclusive) will be paid at two (2) times the employee's hourly rate.

b) Time worked on a scheduled day off will be paid at two (2) times the employee's
hourly rate.

c) Time worked on holidays as set out in Article 15 and during an employee's annual
vacation will be paid at two (2) times the appropriate hourly rate plus regular salary 
for all time worked.

d) An employee who is requested by the Company to work overtime on a scheduled
day off will be paid a minimum of four (4) hours at overtime rates but will not he
paid for time spent travelling to and from 1hdr normal work location.

e) Should an employee request to schedule their overtime on a scheduled day off,
appropriate overtime rates will apply, but the employee will not be paid for time
spent travelling to and from .1:hd!: normal work location and the minimum of four
(4) hours at overtime rates as mentioned above in Article 13.04 (d) shall not apply.

13.05 Overtime Oill-Out 

An employee who is called out for work after� regular day or on a scheduled day off 
shall be paid for a minimum of three (3) hours and for time spent travelling to and from 
their home at the appropriate overtime rates. If the call-out period extends into an 
employee's regularly scheduled shift, the time spent returning to lhmI home will not be 
paid as time worked. 

13.o6 Minimum Rest Periods, Call-Outs

a) An employee who has worked overtime shall return to work on their next regular
shift following the overtime provided� received eight (8) hours' rest and
provided also that� can do so by 9 :oo a.m. An employee who reports for work
as required above, or whose eight (8) hours' rest period extends beyond 9:00 a.m.,
and therefore does not report, shall qualify for full pay for their regu]ar shift.

b) An employee who is called out and reports for work after overtime and before the
expiration of !hfilr eight (8) hours' rest, shall receive double time (2X} payment for
those hours which coincide with the working hours of their normal shift plus their
regular salary for the day.

c) Notwithstanding the above, an employee who is called out prior to the start of :tbw:
next regular shift shall be governed by the following:

i) If the call-out originates more than four (4) hours prior to the next regular
shift the employee will receive not less than the minimum call-out payment
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as per :i.g.05 and will return home following the completion of the call-out 
period. The employee will then return to work :thm regular shift (or 
portion thereof) after eight (8) houtB rest provided tlm: can do so by 9:00 
a.m. 'J;'he employee will be paid for 1ilcix regular shift regardless of the 
actual time worked. 

ii) H the call-out originates four (4) hours or less prior to the start of the
employee's next regular shift, the employee will receive a call-out premium
equal to two (2) hours pay at straight time rates, and in addition will be
paid at overtime rms from the tune of call-out to the st.art of th.me regular
shift. 111e employee will remain to work thm full regular shift at straight
time rates, except that by agreement with the managt!l", an employee may
return home after completing the equivalent number of.hours worked on a
regular shift from the start of the call-out. In such instances, any hours
worked which coincide with the employee's regular shift will be paid at
straight time rates, and any hOUl"B of thm[ regular shift which are not
worked will not be paid.

13.07 Meal Alhnwances 

a) Where an employee is required to work less than two (2) hours beyond their
regular shift, a one-half (1/2) hour unpaid meal period will be allowed.

b) Any employee will be paid for a one-haH (1/2) hour meal perlod at the prevailing
overtime rates, and the Company will provide a meal allowance of $12.00 to the
employee where:

i) the actual overtime 'WOrked, exclusive of any meal period, is two (2) hours
or longer beyond the regular day or shift;

ii) an employee is called out and works four (4) hours' overtime;

iii) an employee is required to work four (4) hours' overtime beyond an
overtime meal period actually taken. Where this overtime follows a regular
sruft, the first meal period may be taken.at the employee's discretion.

d) Where overtime work is pre-scheduled for normal days off and employees have
been properly notified in advance as providsd in Article 13.02, and work is to
commence within two (2) hours of the normal starting time. the Company will not
be required tn provided lunch or pay for meal time if taken.
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13.08 Banking Overtime 

a) Regular employees who work overtime may transfer to an Overtime Leave Bank
up to 100% of the overtime hours earned to be taken as time off in lieu of wages
providing that the total number of hours transferred to the Overtime Leave Bank
at any one time shall not exceed 37.5. The maximum leave taken under this Article
will be 37.5 hours in any calendar year. Any banked overtime beyond this will be
paid at the end of the calendar year at the rate it was earned.

Overtime leave will be subject to essential departmental requirements and it will
not be unreasonably denied. It must be taken prior to any leave of absence without
pay unless otherwise agreed by the parties. !twill not take precedence over another
employee•s vacation leave.

c) Overtime leave shall be the equivalent in hours to the overtime payment entitlement,
e.g., one (1) hour of overtime worked prior to or following a regular shift or work-day
at time and one-half rate eq"1alS one and one-ha1f hours paid leave.

13,09 Telephone Consultation Agreement 

Where an employee is consulted by a supervisor or lheiI delegate by telephone outside of 
th.eh: nonnal hours of work ooncerning a problem of work, a telephone consultation 
premium will be paid as follows: 

i) Pay per telephone consultation equivalent to one-half hour or the length of the call,
whichever is greater, at overtime rates, for call prior to 11:00 p.m.; and one (1)
hours• pay at double time for calls between 11:00 p.m. and 7:00 a.m., except as
indicated in (ii) below.

ii) If a second or successive telephone consultation takes place within one-half hour
of the end of a preceding call, it will be construed as being part of the preceding
call and therefore not be paid unless the combined time exceeds the minimum paid
period in (i) above.

ill) Where a telephone consultation results in a call-out as provided for in Article
13.05, overtime will commence at the outset of consultation and the first hour of
the call-out will be paid at the prevailing overtime rate, or the rate provided in item
(i) above, whichever is greater.

13.10 Taxi Allowance 

In situations where an employee whose shift nonnally finishes not later than 5:00 p.m. is 
required to work overtitne beyond 10:00 p.m., the Company will reimburse the employee 
for actual taxi expenses incurred in returning home. In all cases the employee will be 
required to verify such expenses by way of a receipt. 
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AllTICLE14 

ANNUAL VACATIONS 

14.01 Vacation 

Except as othel'Wise provided in this Agreement, the provisions of this section will apply 
to all bargaining unit employees. 

a) Employees will indicate when they wish to take vacation for the current calendar
year, and whether they wish to carry over any of their vacation entitlement into the
next calendar year in ac.cordance with Article 14.10 of this Agreement, by Febnwy
1at of the current calendar year. Employees who fail to indicate their vacation
preference by February 1st will forfeit their preferential rights and 11Jlless otherwise
agreed to by the manager will be required to request vacation time not less than six:
( 6) weeks in advance of the period being requested.

b) A vacation acliedule will be prepared and posted no later than November 1 • m the
year preceding the applicable vacation year ..

c) 
i. Employees will acerue vacation credits between Januaiy 1• and December

31• during each year of service. Surh vacation accrual will be prorated for
an Employee's first year of hire • .Any fraction of a day's creditwill be treated
as a whole day.

ii. All vacation creditB accrued to each Employee from July 111. to December
31•, 2010 will be.placed in the Employee's time bank as of January 1•. 2011.
At the Employee's option, 1h@f may elect to either take a payout for the
vacation credits flowing from this trausition or take the vacation credits as
time off between Janwuy 11t, 2011 and December 51•, 2012. Employees
electing to take a payout shall. be paid no 1ater than the second pay day
following ratification of this Collective Agreement. Bllllked vacation credits
will not be scheduled until all Employees' current year's vacation accrual
has been scheduled in accordance with Article 14, and will be subject to
operational requirements.

d) An eniployee may take vacation leave m each calendar year (January 1• to
December 311t) equal to the number of vacation credits accruing to the employee
during this period.

:14.02 Minimum 3 Months Before Vacation 

An employee may not take any vacation leave until they have completed three (3) months' 
service. 
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14.03 Vacation Entitlement 

Vacation entitlements for all regular employees shall be as follows: 

Years of Service 

1st to 8th

9th to 13th 

14th 
1sfu 
16th 

11h 
18th to 2111 
22nd to 23rd 
24th to 2sth 
26th to 21'1 
28th to 29th 

30th onwards 

14.04 Broken and ContinuoUB 

Vacation Days 

15 
20 
21 
22 
23 
24 
25 
26 
27 
28 
29 
30 

Vacations may be taken in broken periods but normally at least one (1) week of the years' 
entitlement will be taken as a continuous period. Such broken periods will be subject to 
essential departmental requirements and such will not be unreasonably denied. 

14.05 Vacation Upon Termination 

a) Any regular employee who terminates service prior to their first anniversary will
receive 6% of gros.s earnings from date of hire less any pay actually received from
vacation taken.

b) Any regular employee who terminates service after the completion of their first
anniversary and prior to the completion of� ninth anniversary, will be paid 6%
of their gross earning,s for the period applying to any unused portion of vacation
entitlements.

d) Any regular employee who terminates service after the completion of their ninth
anniversary will be paid 6% of gross earnings for the period applying to any unused
portion of vacation entitlements up to the date of ninth anniversary, and 8% of
gross earnings for the period applying to any unused portion of vacation
entitlements after :thmr ninth anniversary.

e) Any regular employee who terminates service after completion of their fourteenth
(14th) anniversary, and prior to :thmr 22nd anniversary. will be paid eight per cent
{896) of gro.ss earnings for the period applying to any unused portion of vacation
entitlements up to the date of fourteenth (14th) anniversary. and an additional .004
(or 0.4%) for each additional day of vacation entitlement earned under Article
14.03 to a maximum oft.en percent (10%).

f) Any regular employee who t.erminates service after the completion of tbm 22nd 

Anniversary will be paid ten pen:ent (10%) of gross earnings for the period
applying to any unused portion of vacation entitlements up to the date of the 22nd
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anniversary, and an additional .004 or (0.4") for each additional day of vacation 
entitlement earned under Article 14.03 to a maximum of twelve percent (12%). 

g) Employees who have � vacation and were paid their full vacation credits and
terminate before reaching their anniversary date for which they were allowed
vacation credits, will have deducted from their final pay the difference from
vacation monies received and their entitlement bi accordance with this Article.

14-06 Temporary and Pat1:-Time Regular Employees 

Temporary and Part-Time regular employees shall be paid 10.49' of their gross earniDp 
bi-weekly in lieu of llDD.ual vacation and Statutory Holiday leave. 

A tem.ponuy employee who secures a regular position in the Company will accrue vacation 
credits from the date of hire as a regular employee. Vacation entitlement (14.03) shall be 
based on the employee's seniority date. 

1,4.07 v� Pay Advance 

An em.pl� can draw vacation pay in advanm of :thm vacation leave by submitting a 
written request for receipt not less (bt three (3) weeks in advance of the vacation period 
to Hwnan Resomces. 

14,.08 Paid Holiday J1ellingwlthln the Vacation l'eriod 

Employees will receive an extra days vacation with pay for any of the paid holidays listed 
in Article 15, whidi fall within the paid vacation period. 

14,.09 Disruption of Vacation Due to lllness or Bereavement 

a) An empioyee whose vacation leave is seriously disnlpted by an illness or inj'Ol'Y
incurred after tbtit vacation baa begun may be entitled to reached.ule or extend
thm vacation for the period of disability (but . not to exceed the amount of
scheduled vacation) providing that the nature and period of the disability is
substantiated by a doctor's certificate and provided that the entitlement to and
tinrlng of the rescheduled or extended vacation leave is first agreed \\ith the
employee's msnagm-. Rescbeduled or ext.ended vacation leave under this Article
will not take precedence over another employee's vacation leave.

b) An employee who becomes entitled to compassionate leave pursuant to Arlicle
18.01 immediately prior to� scheduled vacation (&Uch 8B to overlap with lhdt
vacation) may reschedule that portion of the vacation · time which nms
concurrent)y with the oompassionate leave. Sucb. rescheduled vacation will be
subject to essential departrnmtal requirements.
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14 .• 10 Vacation Carry Over 

An employee must make every reasonable effort to take all of their annual vacation in the 
year it is earned. 

At the Company's discretion and with the express permission of an employee's manager, 
an employee may be permitted to carry over up to five (s) days' vacation such that it wi11 
be added to the following year's vacation entitlement. Any vacation entitlement in excess 
of five (5) days as of December 31st will be paid out at the employees current normal pay 
rate. 

No more than once in every five (5) years of employment, an employee may elect to carry 
over two (2) successive years of five (5) days carry over into the third year for the purpose 
of taking extended vacation in that third year. 

14.11 Relieving on High.er Grouped Job 

a) An employee relieving on a higher grouped job at the time the enwloyee goes on
vacation will be paid at the higher rate during 1lYfil: vacation providing the vacation
is both preceded and followed by working ti.me on the higher job and provided also
that there is a minimum of twenty (20) working days at the higher level.

b) If an employee is required to postpone their annual vacation in order to relieve on
a higher level job for an uninterrupted period of not less than twenty (20) working
days, m shall nevertheless qualify for vacation pay at the higher rate set out in
(a)above.

14.12 Vacation Scheduling Limitations 

Scheduling of vacations shall be subject to departmental requirements. Employees will 
indicate their preference for vacation periods on the basis of rotating seniority with the 
department and an employee's preference·will not be unreasonably denied. Employees 
who transfer to a department after vacation periods are scheduled will be placed at the 
bottom of the seniority list and will not exercise their seniority position until the 
scheduling of the following year's vacation. Seniority preferences will be exercised 
amongst employees who are performing work of the same job level or pay grade or within 
a work area of a department and headquarter, wherever possible. For the purpose of thls 
clause, rotating seniority is defined to mean that the individual at the top of the seniority 
list in any year reverts to the bottom of the list in the subsequent year. 

14.13 Aoorual of Vacation Credits W'hile on Leaves 

a) Employees who are on sick leave, long tenn disability, or in receipt of Workers'
C.Ompensation illness or injury benefits, or any combination of the above, will
accrue vacation credits for the period of absence up to a maximum of four (4)
oontinuous months providing the employee returns to work.

b) Employees on authorized absences other than those covered by paragraph (a)
preceding wm accrue vacation credits for the period of absence up to a maximum
of two (2) continuous months providing the employee returns to work.
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ARTICLE15 

STATDTOR.YHOLIDAYS 

15.01 Paid Holidays 

a) For the purpose of this Agreement, the following days shall be paid holidays:

New Year"$ Day 
FamilyDay 
GoodFrlday 
Easter Monday 
Victoria Day 
CanadaDay 

B.C. Day
LabourDay 
Thanbgiving Day 
Remembrance Day 
Cluistm.as Day 
BoxingDay 

b) In addition, any other general holiday(s) proclaimed by the Gowrnmentof Canada
or the Government of British Columbia will be reoognir.ed by the Company u a
holiday with pay.

· 15.02 Date of Observance

a) Should the Provincial o:i;- Federal Government(s) proe1a.im a day in lieu of any of
the ho� listed in 15�01 (a), the day proclaimed shall become the holiday for the
purpose of interpreting this Article.

b) When a paid holiday falls on a Saturday and/or a Sunday, and another day is not
procJairn'Q in lieu thereof in accordance with paragraph (a), a day off in lieu
thereof will be given on a working day irnrnediate1y preceding or immedia1ely
following the paid holiday, tn be chosen by the Company.

15,03 Holiday Pay 

An employee will receive normal straight time earnings for any holiday prescn'bed in this 
Article provided that on the working day immediately before and on the working day 
immediately following the holiday the employee was at work, on annual vacation, or an 
approved leave of absence not aceecling ten (10) working days. 

An employee who is on sick leave either the day immediately before or the day immediately 
following the holiday, will receive normal straight time earnings fur the holiday. 
Employees who are on sick leave the day immediately before and the day immediate11 
following the holiday will be paid for the holiday under the terms of the Short Term 
Disability Plan. 

15.04 Holiday l?aDfng on Employee's Vacation 

Any holiday described in 15.01 and 15.02, which falls in an employee's vacation period 
sbaJ1 be recognized and an additional day off without loss of pay will be granted. 

15.05 Notice of Work on a Paid Holiday 

Except as may be otherwise provided by this Agreement, employees required tx>worlton a 
paid holiday or a day designatild in lieu thereof shall be notified by the Company of such 
requirement not later than fourteen (14) calendar days in advance. 
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15.06 Holiday Pay for Temporary and Part-Time Regular Employees 

Temporary and part-time regular employees shall be paid 10.4% of their gross earnings 
bi-weekly, in lieu of annual vacation and Statutory Holiday leave. 

15.07 Holiday Pay During Acting Appointment 

An employee relieving on a higher grouped job and receiving acting pay at the time of a 
holiday as descdbed in this Article will be paid at the higher rate for the holiday provided 
the holiday is both preceded and followed by working time on the higher job. 
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AllTICLE16 

PAID SICK LEAVE 

16.01 Purpose 

All eligi.ole employees who incur illness or injury are entitled to and shall receive paid sick 
leave in accordance with this .Artide. 

16.oa Full-'lbne Regular Employees

a) Except as limited in (b) following, each full-time regular employee has paid sick
leave en�ent of 543 ¾ hours (75 days}. A portion of 1:m$ entitlement is at full
pay as determined by Article 16.05 and the balance is at 7596 pay. All absences due
to illness or injury, l:,eginoiog with the first day of absenre, are charged against the
employee's entitlement When the employee has returned to work for thirty (30)
calendar days since the last day of absence due to illness or mjmy, the employee's
paid sick leave entitlement of 543 8/4 ho111'B '75 dayJl is renewed and a portion of
this may be at full pay as determined by any foll pay entitlement that remains to
the employee's credit

b) Each full-time regular employee who is CQID.p]eting dim probationary period as
described in Article 6.01 (a) has a sick leave entitlement of up to seventy-two and
on�half (72 112) h0111'8 (J.p dgs)at full pay, these being the same seventy-two and
one-half (72 ½) hours (10 days) set; out in. 16.05 (i). All absences due to illness or
injury, beginning with the first day of absenceJ are charged against this seventy
two and one-half (72 ½) hours entitlemeri.t. There is no further sick leave
entitlement beyond this seventy-two and one-half (72 ½) hours (to dm) during
the probationary period.

16.os FuJI .. 'lbne Temporary Employees

A full-time temporary employee is not entitled to paid sick leave until the employee has 
completed :thm probationary pcµiod as described in Article 6.01 (a). After completing 
1:bm probationary period they are entitled to up to seventy-two and one-half (72 ½) h01ll'S 
{lg daw) of paid sick leave at full pay. All absences due to illness or injury after completion 
of� probationary peri<>(i, 'tieginning with the first day of absence, are charged against 
this seventy-two and one-half (72 ½) ho11l'B ho dml entitlement There is no further 
paid sick leave entitlement beyond this seveney-two and one--half (72 lh) hours {to dml 
during the period of employment. 

In the event that a full-time temporary employee secures a regular position in the 
Company without an effective break in service, the employee's paid sick leave entitlement 
on 8SSlllDing that regular posioon will. be as though tlm had been hired as a regular 
employee effective the last date of hire as a tempor8" employee, lees any paid sick leave 
taken while a temporary employee. That same date (i.e., the last date of hire as a 
temporary employee) will be the employee"s anniversary date for the pmposes of improved 
entftlements as established in 16.05. 
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16.04 Part-Time Regular Employees 

A part-time regular employee is entitled. to the same sick leave entitlement as a full-time 
regular employee except that such employeets entitlement is prorated on the basis of their
scheduled hours of work in that year as a percentage of the annual scheduled hours of 
work of a full-time regular employee. Coverage applies to scheduled workdays only. 

16.05 Entitlement Pei-Years of Service . 

Regular employees are entitled to the following full pay sick leave entitlements during each 
calendar year (prorated for part-time regular employees per 16.04). 

Years of Service Time at 1.00% Time at 7596 

<l year 72.5 hours/10 days 471.25 hours/65 days 

>1year, <syears 145 hours/20 days 398.75 hours/55 days 

>3years 217.5 hours/30 days 326.25 hours/45 days 

(Calendar year is January 1 to December 31, inclusive) 

A regular employee's full pay entitlement is renewed on January 1• of each calendar year 
with such entitlement being determined by the employee's length of service on that date, 
except that in the case of an employee who is absent on 75'6 pay due to illness or injury on 
the last working day of the previous calendar year, renewal is deferred until the first day 
in the new calendar year on which the employee returns to work, and except that the 
renewed entitlement for a regular employee who is on probation in accordance with Article 
6.01 (a) will not be effective until the employee•s probationary period is complete and the 
employee's full pay sick leave entitlement for the new: calendar year will be reduced by the 
amount of full pay sick leave the employee has already taken in that year. 

Unused full pay entitlements may not be canied over from one calendar year to the next. 

Improvements in an employee's full pay entitlement which are due to the employee
achieving a corresponding length of service are effective on the appropriate anniversaiy 
date of service providing that the employee is not absent on sick leave on that date. If the 
employee is absent on sick leave, the increased entitlenient is effective on the date of Ihm 
return to work. 

16.06 Maximum Sick Leave Entitlement 

Regardless of the date on which full pay entitlements are renewed and/or enhanced, they 
cannot extend the period of paid absence beyond 543 ¾. hours {'ZS da,ys) (prorated for 
part-time-regular employees) and they are not effective in the case of an employee who 
has exhausted their full sick leave entitlement until that entitlement has been renewed as 
a result of a retum to work for thirty (3o} calendar days uwnterrupted due to illness or 
injury. 
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16.07 Full Pay Entitlement Deftnitions 

•Full pay" means normal pay and includes during the first 145 hours (20 dml of the
period of absence, any salmy increase or premiums or allowances the employee wu
scheduled to rec:eive, but does not include payment for any overtime hours scheduled but
notworked

16.08 Termination Limited Daring Sick Leave 

Blllployees who have �pleted their probationary period as described in Article 6.01 (a) 
will not be terminated during absence due to mjury or illness without the specific 
agreement of the Union except that this will not apply if the notice of termination precedes 
the date on wbich abeence due to illness or injury commenced and when a temporary 
employee who is absent due to illness or injury. reaches the end of their term· of 
employment. Employees who terminate while abeent due to illness or injmy will not be 
entitled to paid sick leave beyond the effective date of termination. 

16.09 No Redaction of Other Disability Ben.eflts 

Bxcept as described in Article 16.14, benefits payable under this Plan will be paid 
regardless of disability benefits payable by the •Bm.ployment Insurance" or by any 
supplementary private coverage. 

16.10 Worknfe BC Benefit& •gment.ed 

Where msability benefits are payable under the Worksafe BC A.ct, the employee shall have 
1hci[ Worksafe BC. benefit augmented. b)· the Company so as to provide 85% of the 
employee's normal pay. Such pay will be subject to normal company and statutory 
deductions. 

'Ibis benefit will be payable in accordance with the following schedule: 

Bmployee Status Period of Entitlement 

Full Time Regular Employee s,a :¼ hourstzs days 

Part Time R.egpler Rmployee Sime entitlernm! as a fulHirn@ re&YJar emplqyee 
except that ,0cb employee's entitmm is prorated 
on the hag of their scheduled hours of work in that 
mu: as a percentage of thf! annual scheduled hours 
ofworkof a.full�mne employee.

Full Time Tempm:my Rmplqyee 12 ½ hams/to dm 

·Part Time Temporazy: Employee No Entitlement 

Probatioruuy Em»loyee 72 ½ hoursl10 days 
Casper 6,01CaD 

Payments under Article 16.10 shall not affect the employee's paid sick leave entitlement. 
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16.11. Benefit Restrictions 

The following do not qualify for benefits under the Plan: 

a) The first day of absence for each separate occurrence of disability (including the
first day of each separate occurrence of absence pursuant to Article 18.11) in excess
of four (4) occurrences per calendar year. Recurring �bsences for regularly
scheduled treatment by a qualified medical practitioner of an ongoing or
prolonged illness or injury will be considered as one (1) occurrence.

b) Pregnancy or parent.al leave.

c) Disabilities occurring during leaves of absence without pay. Entitlement resumes
when the designated period of such leave expires and the employee returns to
work.

d) Any absence when the employee has been suspended for just cause.

e) Any absence where an employee is locked out or on a strike authorized by the
Union.

16.12 Medical or Dental Appointments 

Full-time regular employees and full-time temporary employees who have completed their 
probationary period, will be granted reasonable leave without lo&'S of pay to attend medical 
and dental appointments which they are unable to schedule outside of working hours. 
Every reasonable effort should be made to schedule medical and dental appointments 
outside regular working hours. 

In all cases, emplgyees are reguired to exhaust the following o,ptions when reg:pesting 
leave nnder this article: 

1. Rmployees must make a reasonable effort to schedule the c\UPOintment outside
of work time. including on a weekend. after hours. or on a scheduled day off
{including !oJcheduled T.O. Days}

2. If there is no reasonable opportunit;y to .sdtedule the appointment outside of
work time, the employee must make a reasonable effort to schedule the
l,Pl)Ointment near the start of the working day or near the end of the working
da..v, or duruig lunch time to help minimize the impact in the workplace.

Notwithstanding the foregoing, time off to attend paramedical appointments (such as 
chiropractic, naturopathic, physiotherapy and massage therapy services) or for cosmetic 
procedures (Jncludm1 cosm,etie orthodontic procedures) must be scheduled outside of 
regular working hours. Employees may discuss these m;mointments with their manager. 
However, managers are not required to accommodate these appointments within work 
hours, and the employee will always be reguired to make up any miss¢ work time. 
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16.13 Medical Information 

a) 

b) 

c) 

d) 

e) 

t) 

In cases of infrequent but lengthy Jbsences (ie. in excess of four (4) consecutive 
days) due to serious illness or injury, the Company may require the employee to 
submit a medical certifimte from the employee's own doctor to subst.antiate the 
nature, extent and duration of the illness or mjury. In such instances, the cost of 
the medical certificate will be home by the Company. The Company may also 
require . a second medical opinion, the costs of which shall be borne by the 
Company. 

In cases where it can be demonstratEd that an employee is absent due to illness or 
injury substantially in excess of other employees in. the bargaining unit, the 
Company may require the eillployee to offer a satisfactory explanation for tbck
absence, including a medical certificate from the employee's own doctor. 1he 
Company may also require a second qualified medical opinion, the costs of which 
shall be bome by the Company. 

The Company may require a medical certificate{s) confirming the employee's 
fitness to return to work after a serious injury or prolonged illness. 'Ihe cost of 
such medical certificate(s), if any, will be borne by the Company. The Company 
may also require a second qualified medical opinion, the costs of which shall be 
borne by the Company. 

The Company and the Union have agreed to co-operate in preventing improper 
utilization of the sick leave program and where the Company has reasonable 
grounds to believe that an employee is improperly utiljzing the program, the 
employee will be required to substantiate� absence with medical certificate(s) 
signed by 1heir. own docror. The employee may also be required to undergo a 
medical examination by a doctor selected by the Company, the costs of which shall 
be borne by the Company. 

If an employee is required to undergo an independent medical eumination (DIE) 
by a doctor selected by the Company, a copy of the Company"s notice to the 
employee of such requirement smill. be delivered $}ultaneously to the Union and 
such notice shall identifythe applicable subsection(s) of this Article. 

An employee who is required to submit a media-1 ,oatificate will be given adequate 
notice to aecure it. 

16.14 Sick Leave Recovery 

An employee may 11Se sick leave entitlements {Qr time lost through amdent.al iltjuries 
(other than WCB claims. as provided for in Article 16.10 ). Should an employee, who is in 
receipt of paid sick leave benefi1B as a result of sum injuries, commence sm action for 
damages against a third party as a result of accidental injuries and should that action result 
in a successful claim for lost wages, the employee will reimburse the Company the fuil 
amount of the sick leave benefit paid by the Company or the full amount of the successful 
claim against the third party for lost wages, whichever is less. The company will credit the 
employee with the equivalent number of sick days, upon receipt of the funds. 
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ARTICLE17 

\WI.FARE BENEFIT PLANS 

17.01 Welfare Benefit Program 

The Company shall provide a welfare benefit program consistent with the benefits and 
options currently provided to all RSA employees and which shall include coverage for BC 
MSP insurance, extended health & dental insurance, AD&D insurance (including 
employee paid optional coverage) and access to an employee assistance program (the 
"RSA Welfare Benefit Program"), 

17.02: Coverage While on Leave Without Pay 

a) 

b) 

Employees who are on leave of absence without pay (excluding pregnancy and 
parental leave) in excess of one (1) calendar month are required to reimburse the 
Company for the total premium cost of all welfare plans on a month-to-month 
basis in advance. Employees who fail to reimburse the Company pursuant to this 
provision may have their coverage terminated by the Company. 

Employees who commence pregnancy and/or parent.al leave will have their 
coverage continued for medical, dental and extended health, and basic group life 
benefits at no � to the employees, for the duration of the pregnancy and/or 
parental leave as defined in the Employment Standards Act. Such employees will 
be required to reimburse the Company for the above premiums for the period of 
maternity leave :which goes beyond the duration defined in the Employment 
Standards Act. Such employees will also be required to reimburse the Company 
for premium costs associated with voluntary group life and accidental death and 
dismemberment (if enrolled in these Plans), and long term disability. In addition, 
employees may continue to make regular pension plan contributions (if enrolled). 

17.03 Coverage While on Leave Wrth Pay 

Employees who are off work on leave of absence with pay, short term disability
1 
long term 

disabilityJ or on Worksafe BC Benefits, will continue to receive coverage under the Welfare 
Benefit Program referenced in Article 17.01 at no cost to the employee. 

17.04 Coverage During Labour Dispute 

Employees who are absent because of a labour dispute, including a strike or lockout, will 
have their coverage under this Article continued but the employees are required to 
reimburse the Company for the full cost of premiums for the period 

Should such dispute last in excess of fourteen (14) calendar days, the parties affected will 
meet and agree on a procedure acceptable to the Company for reimbursing the Company 
for such premiums. 

17.05 No C.Overage While on Lay-Off 

Employees on layoff will not be covered by the welfare benefits of this Agreement 
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17.06 Long Term Disability Plan 

a) All full-tune regular employees are required to P�P'!,te in the Long Term
Disability PJan upoil the completion of the required qualifying period.

b) The terms and conditions of the Plan shall be determined by the Union, subject to
a waiting period consistent with the Short To.rm Disability Plan.

c) The cost of the Plan will be paid 100% by the employees.

d) "nle Company will withhold the appropriatepremi'WD8 through payroll deductions
and remit same to the desfgnated carrier in a manner prescribed by the canier.

17.07 Annual Benefit Statement 

'Jhe Company will provide an annual benefit summacy report to each employee. In 
addition, the Company will provide up-to-date benefit summary booklets md/or 
alternative information resources rPian Summaries"), in hard copy or electronic form. 

The Plan Summaries are not incorporated into the Collective Agreement. Rather, the 
purpose of the Plan Summaries is to explain the basic elements of the plans in simple 
language as clearly as possible.. Th.ere are various details, requirements and restrictions 
which can only be dealt with in the full text of the applicable plans, which will govem their 
actual administration and application. 

17.08 Pension Committee 

a) All· regular bargaining unit employees will be covered by the Pension Plan
described as the Retirement Plan for Bargaining Unit Employees of the Canadian
Northern Shield Insurance Company.

b) One member of the Pension O>mmittee to oversee the Pension P1an noted above
shall be appoint.ed by the Union and shall be an actively employed member of the
Canadian Office &: Professional Employees' Union, Local 378.

17.09 Maintenaure of Welfare Benefit Plans 

a) The CompaDy and Union will jointly review the Benefit Plans mi a bi-annual basis
or at the request of either Party with the intent of ensuring that the benefit plan
coverage continues to meet the needs of the employees without incurring
significant _premium increases for the employer. The parties will work in
partnemhip to educate and inform employees on the use and value of the Benefit
Plans.

b) Coverage may be provided through m alternative carrier, however the equivalent
benefits and benefit entitlements as provided by the RSA Welfare Benefit Program
in effect at the date of ratification shall remain in effect throughout the term of this
Agreement
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17.10 Benefits Upon Retirement 

Upon retirement, an Employee shall be eligible to maintain coverage for the Extended 
Health and Dental plans in accordance with Article 17, subject to the terms, conditions and 
coverage limitations/restrictions as set out in the ap_plicable plans as they apply to retirees. 
The premiums smd any increases in the premiums for this coverage shall be paid by the 
retired Employee. Any increases in premiums for these benefim for current Employees 
shall also apply to the retired Employee's benefit premiums. and be paid by the retired 
Employee. 
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ARTICLEl.8 

LEA.VB OF ABSENCE 

1$.01 Compauf.onate Leave (8er!eavement) 

Compassionate leave of absence without loss of pay shall be granted to regular employees 
(and temporary employees who have accumulated more than three (3) months' serYice 
with the Company) -who are otherwise scheduled to be at work- in accordance with the 
{oilowmg ;Provisions: 

up to five (5) days (i.e., one work week) in the event of a dea1h of a spouse. son, 
daughter, mother, father, sister, brother or step-child. 
up to three (3) work days bl the event of a death of a father�in-Iaw, mother-in-law, 
grandparent, grandchild, legal guardian or permanent resident of the employee's 
home. 

The Company ma,, at its discretion, grant further compassionate lea.w, contingent on the 
clrcumstances. 

18.02 Special Leave 

Any regular employee {Ql' temporary employee who has accumulated more than three (3) 
months' service with the Company) will be.entitled 1D reasonable leave without loss of pay 
for legitimate and unavoidable personal reasons which will include but sball not be limited 
1D: 
- �ous household or domestic emergency.

attend funeral as pallbearer or mourner.
attend .tb.m formal hearing to become a Canadian dmen.
full period of any quarantine.
moving honsebold furniture and effects when it is not po8811>Je to mow on a
weekend or scheduled day off, except that SQch leave with pay will not be allowed
more than once in any twehe (12) month period, however, an employee may be
granted'sueh leave of absence'without pay m circumstances wh.eie the employee is
not eligible for such leave with pay.

AIJ well, leave of ab8ettce fur other:Jegltirnate personal reasons acceptable to the Company 
may be granted where such reasmminvolve unavoidable and unforeseeabJe circumstances, 
which could not be anticipated and whim therefore require the employee's absence. 

18.03 Court Leave 

When a regular employee, other than employees on Leave of Absence without pay, ia 
summoned to Jury Duty, subpoenaed u a witness, or representing the Company_ in :t.blit
afficial capacity, ·1eave of Absence with pay will be granted provided ruc:h court action is 
not occasioned by the employee's private affairs. 

Where court action is occasioned by the employee's private affairs, Leave of Absence 
without pay will be granted. 

Time spent at oourt: by an employee in thm:officlal capacity shall be at the appropriate rate 
of pay. 
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18.04 Examination Leave 

A regular employee who writes a final course or year-end examination during or 
immediately following a regularly scheduled work shift will be entitled to reasonable time 
off to write the examination, subject to operational requirements. An employee who 
completes the writing of an euroiuation not less than three (3} working hours prior to the 
end of ,thm shift will be expected to return to work. 

In addition, such an employee will be entitled to leave of four (4) working hours. without 
loss of pay on the last working day prior to the examination leave, in order to prepare for 
the examination, provided the examination is in connection with a training course whiclt 
falls under one of the categories described in Article 20.03(a) and 20.03(b). 

18.05 Pregnancy, Parental and Ad.option Leave 

A pregnant regular employee shall be eligible for up to seventeen (17) weeks pregnancy 
leave 1:o be taken in accordance with the provisions of the Employment Standards Act. At 
the request of the employee, the Company will provide the employee with a written 
statement of conditions applying to the requested leave. 

A regular employee who utilizes the pregnancy leave will be eligible for a further thirty
five (35) weeks of unpaid parental leave in accordance with the provisions of the 
Employment Standards Act. If a regular employee has not utilimd the above mentioned 
pregnancy leave, or if they are a birthing father, or adoptive parent, they will be eligible 
for unpaid parental leave of up to thirty�seven (37) weeks to be taken in accordance with 
the Employment Standards Act 

Notification of the leave request must be provided to the Company 4 weeks prior to the 
desired leave date. 

An employee desiring to return to work following pregnancy, parental or adoption leave 
shall notify the Company no later than four weeks prior to the desired date of return. On 
return from this leave, the employee wi1l be reinstated in� former position and receive 

the same salary and benefits as theI received prior to such leave including any general 
salary increases and benefit changes which oreurred during the period that the employee 
was on leave. 

In the event the employee's sponse is an employee of the Company, the leave provisions 
will be available to only one of the two employees. 

18.06 Public Office 

Leave of absence without pay will be granted to employees who: 

i) Run for elected office - municipal, provincial, federal.

ii) Are elected to public office.

18.07 Leave Without Pay Entitlement 

Subject to departmental requirements an employee who has completed two (2) years of 
continuous service will be allowed up to ten (10) consecutive working days leave without 
pay in any calendar year upon request, and an employee's request will not be unreasonably 
denied Such leave will not take precedence over another employee's vacation leave. 
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18.08 General Leave Without Pay· 

Notwithstanding any provision for leave in thls �nt, an employee may be granted 
�of�withoutpayprovi�duil:reasonforleaveissatiafactmytotheCompany. 

18.09.Milita:ry Leave 

Up to two (2) weeks leave of absence per year will be granted to regular employees in order 
to attend Qmadian Armed Forres (Reserve)· Trainmg Camps. Employees having such 
requirements will make their request mr sum leave kn.own to their manager at the earliest 
poan"ble time so u not to conflict. with the department's annual vacation scheduling. 
During such leaves the employee's pay will be topped up to yield 100" of their normal 
salary with the Company. 

18.10 Educational Leave 

Employees who have completed five (5) years of servke with the Company will be granted 
up to one (1) year leave of absence without pay to undertake courses or Btudies to enhance 
their present and future career prospects with the Company. Sucli leave wOl be subject to 
the following oonditioDS: 

a) the employee will make !hd[ leave request known to rhm manager not less than
six (6) weeks prior to the anticipated comm�ent date.

b) upon notmcation of a request for such leave, the Company may proeeed to fill the
resultant job vacancy on a permanent basis.

c) the employee will have the right to apply for job bulletins and/or .. ubmit a standing
application for job va.cancles in the Company and will receive consideration as a
regular employee. In sucli instance$, the employee must be available to return to
work within thirty (ao) �er days of notffiartion of being the succesaful
applicant in a job competition. For the purposes of job application and subsequent
reinstatement, the employee's seniority will be caiculated as at the date tiwx
commenced lhm,.: educational leave.

d) an employee who is on educational leave will be deemed tfflninated if l'lKr,

i) falls to app]y for a position and/or fails to submit and maintain a standing
application for a job In the Company within one (1) month of completing
� educational leave.

or

ii) fails to secure a regular position in the Company within twelve (12) months
of completing.that edur.ational leave.

or

iii) secures a full-time regular position with another employer while on
educational leave.

e) an employee who returns to work at the completion of t.b.m educational leave will
not be e1igi1>le to request another educational leave until they have completed a·
further five Cs) years of service with the Company.
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f) All of the terms and oonditions shall apply except the Company will grant up to two
(2) years of leave of absence without pay in the event the employee has been
accepted to follow the Vancouver Community College General Insurance Diploma
Program. 'Ihe leave of absence will be curtailed in accordance with the length of
the Program.

To maintain this leave of absence the employee will provide proof of successful 
completion of each term and enrolment in the next. 

18.11 Family Care Leave 

All full-time regu]ar employees may utwe their sick leave entitlement to attend to family 
illness and/or medical and dental appointmentst up to a maximum of five (5) days per 
calendar year. Time off will be paid in accordance with eligible sick entitlements. Such. 
paid time off work may be taken at one (1) time or in any increments of one (1) or more 
full days at the employee's option. Family shall be defined as in Article 18.12 

18.12 Critical Care or Elder Care Leave 

a. Employees who have completed not less than three (3) years of continuous
service with the Company will be granted a leave of absence without pay for
a period not to exceed twelve (12) months, for the purposes of attending to
the long tenn care needs of an immediate family member who is suffering
from a serious illness. Tmmediate family member is defined as: a spouse,
common law spouse, mother, father; sistert broth.er, son, daughter, step
� grandparentt grandchild, or legal guardian or a person who has been
a permanent resident of the employee's home for a minimum of one year.
At the sole discretion of the Company the 3 years continuous service
requirements may be waived.

Collective Agreement: 

The following conditions must apply:
1. The employee must be actively employed at the time � leave of

absence is to commence, and it may not be combined with any other
unpaid leave provisions.

2. The employee will make tb.t![ leave request known to their manager
not less than six (6) weeks prior to the anticipated commencement
date, unless the circumstances are such that sufficient notice could
not be provided. This request will include the desired duration of
the leave; identification of the family member requiring long term
care; and the nature of the illness.

3. Where the duration ofleave exceeds six (6) months the Union will
agree to the extended placement of a temporary employee for the
duration of leave. This temporaiy employee will not be eligible for
benefim as provided in Article 6.04 c)
Upon return to active employment the employee will be reinstated
into their former position.
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The employee will be paid out for all earned paid leave entitlements 
at the commencement of thm: leave, and will re-oommence accraal 
for such leave entitlements upon return to � employment 
Where the employee's leave exceeds six (6) months in duration, the 
emp� attlmt option, may receive these payouts on a graduat.ed 
ha$. These payments would be made no !D.Ql'e than once per 
month with a maximum of 6 paymen� being made. 

6. The emplajee will be entitled to continued coverage of basic
medical, and extended health benefiui, dental and group life
insurance during the period of leave, provided the employee does
not obtaiD abnflar «Mttage through other meBDB and mbject t"o the
Company being reimbursed for the full costs cL such benefits on a
month-to-month basis in advance. The employee will not be
entitled to paid sick leave for the period of absence until such time
as the employee returns to active employment.

7. An employee who is on leave for the purposes deacribed above will
have. resigned if :tll.e!:

-fails to return to work within two (2) weeks of completing thdt
leave withol1t providing acceptable reason to the Company; or
undertakes alternate employment.

8. Four (4) weeks prior to the ezpiration _of the leave, the employee will
inform the Company of ihait intent to return to work. In the event
the employee wialies to return before the expiry of !.hail: leave 11m
will provide the Company with a minimum of two (2) weeks notice.

9. Only in exceptional circumstances and at the sole discretion of the
Company, will consideration be given to a subsequent request for
siroUar leave within two (2) years.

J.8Ja DomNfdeytoJence Leave 

The Employer reoocnims that employees sometimes face situations of violence or abuse 
in their personal life that may afrect their atteooa»r& and perlormRnM at work. Ail 
Employee who is emerlrrndng dgme§ti& violence will be� Domestic V10Ience Leave 
for attP.ndaune to medical appointments. Je,eaJ ;m:oceedinp and w other Pr&fflP\'Y 
actlvi;ties, In cim!nNt;anres where 1he Bro:DJgyee is able to anticipate the need fur nuch 
Jam, thA Brn»10n will proyide as mpclJ advance; notire to the Rm;plqm as ren,opa]lbr 
possible, An employee on pgme,tic Violence I ttve may uti)ju uP to 10 da.vs of lbcir 
entitlement to paid siclc leave which may be taken as consecutive m: sJn&Je dm or as a 
fraction of a daY, with prior ,mproyal from the Rmplgyee's rnauam:-Additional unpaid 
Domestic Violence Leave will not be unreasonablY denied.
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18.14 C;render Transition Leinre 

An Rmployee who provides a certificate from a medjpa] practitioner confirming that the 
Employee regJ.1ires a leave of absence in order to undergo gender transition will be granted 
a leave for the procedure required during the transition :period. The Employee must 
provide as much advance notice as reasonably possible of the need for such leave. The 
proyjsions of tlurt leave will follow Article 16 Paid Sick Leave. Additional unpaid leave will 
not be unreasonably denied. 

The Union the Employer and the Employee will work together t.o tailor the general 
transition plan to the Emplqyee's needs and accommodate the Employee YP to the point 
of undue hardsh!P for the Employer, The Employer will ensure it enforces it§ harassment 
free work environment and not acce,pt any discriminating actions, 
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ARTICLE19 

MOVING, TRAVELLING. SPECIAL BNTITLRMHNTS 

19.01 Headquarters and Departments 

a) Each employee will have an established headquarter which will be the location
where the employee normally works, reporbi fur work, or the location to which lhc
employee returns between jobs and will be a permanently established Company
place of business unless otherwise specifi�Uy agreed by the parties. Under this
clause the homes of resident adjusters· wDl be consldered the established
headquarters for those employees and classffications in the absence of a
penoanent Company ofti� (Reference 8.03 (h)}.

b) In the event of a lack of space in a headquarter the Company establishes a satellite
office in a separate building then for purposes of this article the satellite office shall
be e9nsidered one and the 118Dle as the headquarter office and employees at the
satellite office will have the same access to job postings u if they were in the
headquarter office.

c) The departments as at the date of signing this Agreement are:

• Cairns
• Corporate Services
• Commerclal Insurance
• Personal Insurance
• Information Sel'Yices

The Company will advise the Uni<>n in writing of any changes to this list as they 

occur. AD other references to "department" in this Agreement relate to the 
organizational unit reporting to the first leYe1 of management. 

19.02 General Provisions -Transportation imd Travel Time 

a) Transportation - General

i) Unless otherwise specifically lilnit.ed below, employees (other than those
employees who have. assigned vehicles) who are required ·to travel on
Company business will be provided with tnuisportation by the Company at
no cost to the employee except that employees may utiHze their personal
vehicle subject to the conditions outlined in Article 19.05-

Bmployees who are away from their established headquarters and are
utilizing a Company vehicle will be entitled to use such vehicle for
reasonable personal use after regular working hours.

ti) The Company will proyjde studdedBDDW tires and survival kitB in company
vehicles upon request when such vehicles are to be operated east and north
of Hope in British Columbia.
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b) Travel Time - General

Unless otherwise established in this Agreement, all time spent in travel prior to or
after regular hours or on scheduled days off excluding time spent in daily travel to
and from the employee's established headquarter to work their regular work
schedule will be paid as time worked

19.03 Commercial Travel 

The Company will pay travel costs where required for emplcyees travelling on Company 
business in accorrlam;e with RSA's Travel and &penses Policy. All time spent travelling 
and waiting for connections for public transportation will be paid as time worked except 
that when an employee is provided with accommodation at :their place of departure such 
pay shall not start until the employee is required to depart their place of accommodation 
to catch the scheduled transportation. Pay for travel time on a day on which no work is 
performed will be limited to a days pay at the prevailing rate. 

1.9.04 Travel - Involving No Change in Lodging 

Employees who are required to report to a temporary headquarter which does not involve 
any change in lodging will be reimbursed for additional transportation cost incurred or be 
provided with transportation by the Company and will have the clifference in travelling 
time in exceSB of that which they normally spend reporting to or returning from their 
established headquarter and their residence paid as time worked. 

19.05 Personal Vehicles 

Employees who elect and who are permitted by the Company to use their personal vehicles 
in lieu of transportation supplied by the Company shall receive a per km 'mileage 
rnirobursement' in accordance with RSA's Travel and Expenses Policy:, 

In the event of an accident occurring while the employee is using thmI personal vehicle on 
Company business, the Company will reimburse the employee three hundred ($300) on 
the deducbble portion of their insurance, subject to such cost actually being incurred. 

19.06 Expense Claims 

Employees travelling on Company business or working away from their established 
headquarter will be reimbursed for reasonable expenses including accommodation and 
meal expenses in accordance with RSA's Travel and Expense Policy. AB per the policy. all 
e.x;penses must be sum><>rted by receipts. 

19.07 Monetary Advances 

Employees will receive monetary advances on request . when travelling or incurring 
expenses on Company business. 
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·19.08 MovlngBx:penses

Full-time regular employees will be reimbursed for moving expenses when the employee's
established headquarter is changed fot reasons set out in 19.08 (a) or 19.o8 (b).

Moving expenses will be paid in accordance with 19.09 (a) (full expenses) or 19.09 (b}
(]imited expenses) when all of the following oonditions have been met:

i) The employee must be moving from, and to, a full-time regular position;
and

ii) The employee must actually incur a change in residence; and
iii) The new headquarter must be further from the origjnal residence than was 

the previous headquarter, and 
iv) Ihe new headquarter must be more than twenty (20) road miles away from

the original residence; and

v) l1ie new residence must be closer tD the new headquarter than is the old
residence to the new headquarter, and

vi) The employee must initiate 1hm move to the new residence within three
(3) months of moving to their new headquarter; and

vii) 1be employee must submit .tllmr claim for all moving expenses, including
supporting docummta'lion, wtthin twelve (12) months of moving to lhm:
new headquarter, unless a longer period is agreed to in writing by the
Managet, Human Resources.

a) Full moving expenses will be paid in accol'dance with 19.09(a), where the change
in headquarrer results from:

i) The location of the employee;s headquarter being changed by the Company,
except u limited by 19.08 (c).

ii) A move as a reaalt of the employee being displaced under Article 9 -
Technological and Procedural Change.

iii) A move as a result of the employee receiving a promotion under Article 7
except as limited under 19.08 (b) (in1.

b) Limited moving expenses will be paid in accordance with 19.09 (b) where the
change in headquarter results from:
i) A move as a resuh of the employee being displa� under Article 8 - Layoff

and.Recall.
ii) A move as a result of the employee voluntarily transferrillg tQ a job of equal

or Jower salary level under the terms of Article 7. Unless otherwise agreed
by 1he Company, employees in such �ces will not receive any moving
ezpenses if they have leas than five (6) years continuOUB service or if they
have received a JDOYe paid by the Cmnpany in the preceding five (6) years.

ill) A move as a result of an employee receiving ·a promotion under Article 7
in1D any salary group seven (7) and below, (exclud4>.g Telephone
Adjusters).
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c) An employee whose change in headquarter results from a transfer or demotion due
to inadequate performance will not be entitled to moving expenses unless
otherwise agreed by the Company.

i) When a change in the location of the headquarter occurs to reduce overall
office space lease costs or due to the expiry of an office space lease,
employees at that headquarter will not be entitled to moving expenses
unless otherwise agreed by the Ci;,mpany.

ii) In the case of the Vancouver Headquarter, 19.08c, (i) shall apply provided
the new headquarter is within a region including West Vancouver, North
Vancouver, Coquitlam, Port Coquitlam, Pitt Meadows, Langley, Surrey and
Delta.

iii) In the case of the Kelownaheadquarters 19.08c, (i) shall apply provided the
new headquarter is within an area serviced by public transit.

d) The employee who receives limited moving expenses as a result of a voluntary
transfer to a job of equal or lower salary level will reimburse the Company for all
moving expenses received in those instances where the employee voluntarily leaves
the employment of the Company within one (1) year of the date of the move.

19.09 Moving.Expense Definitions 

a) Full Expenses are defined as follows:

Moving 

i) Costs of:

• packing and unpacking of household furniture and equipment;

• mover's charge;

• insurance against damage to household effects in transit;

• legal expenses incurred in connection with a purchase of a house at a new
location;

• storage of household furniture and equipment which is being moved to the
employee's new residence for up to one month, or for such longer period as
may be approved by the Manager, Human Resources, or� designate.

ii) Provicling any claim hereunder is supported by receipted vouchers, the Company
will pay an amount not exceeding four hundred ($400.00) for incidental expenses.
These incidental expenses include cost of cleaning existing residence,
disconnecting and reconnecting appliances, altering rugs or drapes.

iii) The employee will be responsfble fur:

• making arrangements for the move, for securing at least two competitive bids,
for the selection of a reputable carrier, and prior to signing the contract,
submitting the quotation for approval to the Manager, Human Resources, or
designat:e.

• Placing of the insurance on� household effects in transit.

• Obtaining reimbursement from caniers to any damage to effects in transit.
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Home Disposal 

i) Rental Premises

Under this provision, the Company will guarantee to the employee or rbm
landlord:

• payment of the rental at � old location until the lease is terminated or a
sublet arranged, wbicheyer occurs first

• Payment of 811Y bonus or cancellation fee to the landlonl, providing it is
approwd in advance.

H) Owned Premises

• Real Estate Commission:

Earned real estate commission relating to the sale of the employee's principal 
residence, not exceeding seven percent (7") of the selling price, shall be paid by 
theCompeny. Wherethereisest.ablisbedbythelocalrealestateboardacustomary 
oomrnilBion in excess of sewen percent (7") of the selling price for residential 
property, prior written approval for any amount in excess of seven percent (7") 
must be obtained from the Company. 

• Mortgage Interest and Property Taxes:

Where the employee is selling a principal residence and purchasing mother 
principal fe&idence and where the sale and purchase of these residences overlaps 
such-that mortgage interest: and property tues are being paid temporarily on both 
residences the Company will pay to tbe _employee the mortgage interest and 
property taxes on one of these principal residences subject to the following 
conditions: 

• the Company's payments will apply to the period beginning with the
commencement of duplbte mortgage interest and property tax payments and
ending when the du1>licate payments end or when three months (3) have
expired, whichever is the earlier; and

• the Company's payment will apply to the principal residence where the sum of
mortgage interest and property taxes is lower and will be the actual amount of
such interest and mortgage property tams subject to a maxfm'IJDl of five
hundred ($500) per month (or a p�rat.a portion thereof in the case of part
month(s), aild

• the employee will support !hmt claim for payment with documentation which
confirms both the cmstence of duplicate mortgage interest and property tax
payments and the amounts of same.

• Definition of Principal Residence:

Co/lactlVe Agreement: 

The employee's prJncipal residence shall be that p� owned by the
employee, .thm spouse or jointly, used for permanent living accommodation
and considered. to be Ihm mamng address. This definition specifir.ally
excludes summer cottages, husiness ventures such as apartments, rented
quarters or business establishments.
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Travelling and Living Expenses 

The Company will pay all reasonable charges for: 

i) Transportation of entire family via air, rail or car. If the employee's own car is
used, standard mileage rates will prevail. This includes meals, lodging enroute and
normal living expenses.

ii) In the event that the employee precedes twm: family to the new location, the
Company will pay their personal living expenses for a reasonable period required
to find reasonable living accommodation.

19.10 Limited Moving Expenses 

a) Limited Expenses are defined as follows:

Moving 

i) Costs of:

• packing and unpacking of household furniture and equipment.

• mover's charges.

• insurance against damage to household effecm in transit.

ii) Providing any claim hereunder is supported by receipted vouchers, the
Company will pay an amount not exceeding four hundred ($400.00) for
incidental expenses. These incidental expenses include cost of cleaning
existing residence, disconnecting and reconnecting appliances, altering
rugs or drapes.

iii) The employee will be respoDS1'ble for:

• making arrangements for the move, for securing at least two
competitive bids, for the selection of a reputable carrier, and prior to
signing the contract, submitting the quotation for approval to the
Manager, Human Resources, or designate.

• placing of the insurance on lhm[ household effects in transit

• obtaining reimbursement from carriers for any damage to effects in
transit.

Travelling and Living Expenses 

b) The Company will pay all reasonable charges for:

i) Transportation of entire family via air, rail or c.ar. If the employee's own car is
used, standard mileage rates will prevail. This includes meals, lodging enroute and
normal living expenses.

In the event that the employee precedes .thfilr family to the new location, the
Company will pay :twili:: personal living expenses for a reasonable period required
to find reasonable living accommodation.
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19.11 SpecialAllowances 

a) Employees who are requjn,d. to have a facility in a language other than English will
receive a premium equivalent to a one step increase in theirregu]armontblysalary.

b) A payroll deduction plan for insurance premiums arising from personal insurance
coverage,iseued to the employee, by the Company, to cover the employee and t}!w:
immediate familys persanal property is available.

c) The Company qrees to mamtain the preaent practice with regard to Insuranoe
Institute membership fees and bonus payments. as follows:

Aasoclatesbip Prognun 
i) $35.00 for each course successfully completed
ii) with honors, an �tional bonus of $95.00 .
ill) on completion of the program, $350.00 bonll8 

Fellowship Program 
i) $70.00 for each course successfully completed
ii) with honours, an additional bonus of $70.00
iii) on completion of the program, $700.00 bonus

19.lJl Travelling Leis Than :r.s Minute&

It is understood and agreed that in negotiating Article 19.04 of the Collective .Agreement. 
the parties recQgDi7.e that there should be reasonable give and take between the employees 
and the Company and therefore employees will not claim for daily travelling differences 
which are fifteen {15) minutes or less. 

19.13 First Aid Certilicate Allowance 

The Company will provide compensatiQn at the premium rate of seventy-two ($.72) cenbl 
per hour (this amount will be increased by the amount of ail negotiated general sa1uy 
increases on the dates they become effective) to two employees that volunteer for, and are 
designated as the two Worksafe BC Certified Industrial FirstAid Ticket Holders, hereafter 
called the '°l'icbt Holders•. Compensation will be paid monthly ut11izing the formula in 
Article 11.02 and 11.03 to convert to a monthly or bi-weekly equivalent. 

It is understood that the two designated Ticket Holders will not have OYerlappingvacation 
· periods. The Qnnpany will maintain a current list of-ncket HoMers- and provide a copy
of sa111e, upon request to the Union. This list must be upgraded at the time of additions or
deletions.
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ARTICLE20 

TRAJNING .AND DEVELOPMENT 

20.01 Purpose 

It is the general intent of this Agreement that a policy of promotion from within will be 
followed throughout the Company and to this end the Company will, where practical, 
assist all employees to develop their capacities to maximum degree possible in line with 
their present and future careers. This as&Stance may be in the form of financial aid or on
the-job training in accordance with the following provisions; however, provision of 
training assistance does not imply any promise or obligation to promote. 

An employee wishing to take the benefits of this Article must submit a written application 
for such benefits and receive Company approval prior to enrollment in such course. 
Application for training assistance will be made through the employee's department 
manager. Such applications will be in writing and will set out the details of the proposed 
course(s). 

2.0.02 Joint Training Committee 

There shall be a Joint Training Committee consisting of one (1) representative of 
Management and one (1) employee representative designated by the Union. The 
Committee shall function on a continuing basis and shall meet at least two (2) times per 
year, and at any other times the Committee deems necessary. 

The Joint Training Committee shall consider and review: training needs of employees and 
career planning; trends in education and employee development; and any other training 
issues. In addition, the O>mmittee shall review upon application of an affected 
employee(s) the reasons for denial of a request for training and make such 
recommendation as may be appropriate under the circumstances to the Manager, Human 
Resources regarding its findings. Such recommendations shall be in writing with a copy 
to the Union and the affected employee(s). 

The Committee will meet during working hours and such time will be paid as time worked. 

20.03 Financial Ai� Training Courses 

Employees may apply for financial assistance to undertake a course of outside training. 
The degree of financial aid assumed by the Company will depend upon the circumstances. 
In general, the Company will provide for categories of financial aid as follows: 

a) Full cost of mrining will be home by the Company where training is at the direction
of Management and carries the appropriate approval.

b) The Company will reimburse the full cost of books and tuition fees and such other
expenses as may be approved by the Company of any course where such training
is directly related to the employee's job. The Company will make full
reimbursement to the employee upon the successful completion of each term in
the case of courses lasting more than one (1) year.
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c) The Company will reimburse fifty percent (so96) of the full cost of books and
tuition fees of any course approved by the Company where such training could be
of future use to the employee in working for the Company. The Company will make
such reimbursement to the employee u.pon the sw,cessfol completion of the couree.

d) Approval for training and reimbursement pursuant to subsections (a}, Cbl and fol
of this .Article shall be at the Company's sole discretion.

e) i) On presentation of proof of expenses for books and tuition fees, the Company
shall_pqto the employee the costs of l1DY comae approwd by the Company as 
specified in this Article. 

ii} In the event the emplo)'ee does not obtain a passing grade after twelve (12)
mon1hs of obtaining c:omae expenses, then the employer shall have the monies
adwnced deducted from the employee's salary in twelve {12} equal bi-weekly
mtaJlrnents.

iii) In the event the employee terminates employment prior 1o showing succesafa1
completion of the course, then the Company shall have the full amount of the
mo))ies advanced deducted from the employee's salary.

20.04 IilBUl'anee Institute Edu.cation 

The Company wiil reimburse 100" of lllsurance Institute Membership fees when 
membership is required for �celnstitute conrae enrollment 'lbe Company will a1so 
reimburse 100" of Fellowship coniae registration fees required by the IDsurance Institme. 

Upon successful completion of an Insurance Institute course the employee will receive a 
bonus payment. (refer to Article 19.100). 

20.05 Underwriter Trainees 

a) Intemal Selection

Underwriter Trainees selected from within the Banpining Unit will be entitled to all the 
provisions of the c.ollective Agreement during the twenty-four (24) month training period, 
except that salary progress during this period will be as follows: 

i} Unless otherwise provided £or m the Collective .Agreement, no employee
entering the programme will receive salary in excess of Step 5 of Salary Group
7. Selected incumbents whose salary is equal to or in m,ess of Step 5 Salary
Group 6 will receive no increments (as descn'bed below) for the duration of the
twenf¥-,four (24) IDQD,th traimng programme. The employee"s length of service
date will be adjusted to reflect the date of successful completion of the training
progmnme.

ii) Internally ae1eeted incumbents not covered by paragraph (i) preceding wm
have their salary increased by a pro-rata portion of their next length of service
increase, or will be paid a minimum of Step 1 Salary Group 5 (as defined fn
Appendix '"B" of the Collective Agreement) whiche\ter is greater.

ill) Upon successful completion of six ( 6) months of the training programme,
Incumbents will receive 10596 of Step 1, Salary Group 5,· or remain at their
current salary, whichever is greater.

CollectiVe Agreement: 
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iv) Upon successful completion of twelve (12) months of the training programme,
incumbents will receive 110.25% of Step 1, Salary Group 5, or remain at their
current salary, whichever is greater.

v) Upon successful completion of eighteen (18) months of the training
programme, incumbents will receive 115.76% of Step 11 Salary Group 5, or
remain at their current salary whichever is greater.

vi) Upon successful completion of the twenty-four (24) month training
programme, incumbents will be classified as Underwriters (in Salary Group 7)
and will receive a length of service increase, based on a one salary group
promotion from 115.'76% of Step 1, Salary Group S (as outlined in Article 11.08
of the Collective Agreement) or remain at their current salary, whichever is
greater. Incumbents will thereafter progress along the salary scale in the
normal manner, as defined in Article 11.06 of the Collective Agreement.

2. Outside Hires

Underwriter Trainees hired outside of the Bargaining Unit will be entitled to all of the 
provisions of this Collective Agreement, except as amended by the following provisions: 

a) Definition of Benefit Lbnitations

New hires shall be considered probationary for a period of six (6) months, and
during such probationary period the following benefit limitations will apply:

i) shall not attain seniority until completion of the probationary period,

ii) May be terminated with two (2) days notice or pay in lieu of notice in the first
four (4) months, or ten (10) days notice or pay in lieu of notice in the fifth (sth)
to sixth (6th) month, and will not be considered laid off or have any rights of
recall

iii) shall not be entitled to benefits under Teclmological and Procedural Change.

iv) shall not be eligJ.'ble to apply for other positions within the Bargaining Unit
unless otherwise mutually agreed by the parties.

v) shall be eligible for all welfare benefits as set out in the Collective Agreement,
upon completion of three (3) months or sixty (60) days, whichever shall last
occur.

b) Salary Progression of Outside Hires

Outside hires will start at Step 1 of the Salary Group 5 {in Appendix "B" of the
Collective Agreement) and will receive a 596 increment after successful completion
of six (6} months, twelve (12) months, and eighteen (18) months of the training
programme. Upon successful completion of the fu11 programme (24 months)
incumbents will receive a length of service increase (pro-rated from the date of
their last increment) plus a 59' increment of the product. Incumbents will
thereafter progress along the salary scale in the normal manner as defined in
Article 11.06.
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3. Orientation and Training

The Company will provide the Underwriter Trainee& with a formal orientation and 
training program which will involve on-the-job iDS'lrl1Ction and orientation. 

� . Expedit.ed Placement 

Internally selecmd incumbents with experience relative to the Underwriting position will 
be plaood at a point on the trainee programme giving recognition fur that experience and 
education, 

5. Plaooment

Upon successful completion of the aforementioned training programme, Underwriter 
Trainees will be classified to the position of Underwriter. Unless otherwise agreed by the 
parties, Underwriter Trainees will not be eligible to apply for lateral transfers during the 
period they are clenified as Trainees. 

6. Recruitment

Where the Company recruits Underwriter Trainees it shall do so by way of a job posting 
and competition in accordance with Article 7.06. 

7• Point ofEmphuls 

All salary rates and salary progression processes descn'bed herein are based on the 
currently est,1blisbedjob classifi".ations and salary structure and maybe subject to revision 
by the parties in the event of changes to either of these :factors. 

It is understood that Trainees shall not be paid compensation for time spent on Insurance 
Imtitute CoUDelB or equivalent education, except as specified in Article 18.04, 
Enroiuetion Leave. 

zo.06 Cooperative Education, General lllsurance Program 

A committee will be formed to investigate arrangements already in place with other 
employers designed to facllltate student employment as part of a cooperative education 
program. The inmrmationreceived will be med to create an agreement which is applicable 
exclusively to the Vancouver Community College General Insurance Diploma Program. 
'lbe recommendation of the committee shall include details of the compensation to be 
provided studentB completing work terms at CNS and will be submitted to the parties 
within four (4) months of the parties aclneving a Collective Agreement. 

The followiug provisions will be included in the recornmP..ndation: 

The Company ml). employ one (1) student for one (1) four (4) month work term per 
calendar year. The work terms shall be offered in the following order. 

a) If there is a Company employee on educational leave for this program they shall be
offered the work term first.
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b) Provided that there a.re two (2) or more Company employees on this program work
terms will be offered to the most senior employee first

In the event that there are no Company employees enrolled. in the program, or in the 
alternative that they decline the option to complete their work term at CNS, the Company 
may recruit one (1) student from the program to participate in the four (4) month work 
term for that year. 

Coll6ctlve Agreement: 
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ARTICLE21 

CLOTHING ALLOWANCES 

Where· required, protective clothing Sl1Ch as smcds, safety hats, coveralls, etc., will be 
supplied by the Company at no cost to the employee. 

The Company will continue to provide protective clothing and equipment as m effect at 
the date of signing of the Agreement, and in sucp. other circumstances as required. 

ARTICLE22 

S'J"BJXBS .\ND LOCKOUI'S 

During the life of this Agreement the Union will not autbome any strike or walkout and 
the Company will not r.ause any lockout. UDder this clause it will be no violation of the 
.Agreement for employees to refuse to cross a legal picket line of a trade union. 

ARTICLE23 

SAVINGS CLAUSE 

If any article, section, paragraph, clause, or phrase af this Agreement shall by Provincial.
Federal, or other law, or by decision of any court be declared or held illegal, void, or 
unenforceable, the remaining portions of this Agreement shall continue to be valid and in 
full force and effect. 
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ARTICLE24 

LABOUR. RELATIONS CHARTER 

24.01 Labour Relations Charter 

Thi5 charter sets out the basis for conducting affairs between the Company and the Union on 
matters relating to the maintenance of the Collective Agreement. 

This charter reflects a shared desire by the parties to: 

a) establish and maintain a problem solving resolution process between the Company and
the Union; 

b) establish, within the fr�ework provided by law, an effective working relationship in all
areas of the Company in which members of the bargaining unit are employed; 

c) maintain harmonious relations and settled conditions of employment.

24.02 Issues Identification and Resolution - Labour Relations Forum 

The Parties recognize the importance of developing and preserving a forum of consultation for 
the purposes of problem solving resolution which reflects the needs of the Union, its members, 
and the Company, and which seeks to maintain labour relations stability within the Company. 

a) Regular Working Sessions

A regular, on-going, consultative forum will be created and maintained to deal with issues of a 
nature that are seen to impede the effectiveness of the labour relations environment. This forum 

will consist of regular meetings between the parties, as required, with scheduled monthly 
meetings. 

The objective of conducting this forum will be to respond to issues raised by either parties' 
representatives which, left unattended, would adversely affect the re1ationsbip between the 
parties, and/or which would unnecessarily contribute to the time associated with reaching a 
settlement in formal collective bargaining. 

b) Representation

There will be designated representatives from each party assigned to coordinate their respective 
agenda, and work towards the development of resolutions to issues brought forward. Other 
participants will be brought in by the parties on an •as needed" basis in relation to the relevance 
of issues being addressed. 
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c) Agenda Building

Issues brought forward by the parties may include: 
- union membership input, through contact or Sllr\1eyl;
- outstanding grievances and related grievance issues;

individual member and/or group issues that may not have been grieved or that may not
be grievable, but a concern existB;

• iasues arisillg from the Union's Encutive Board;

- Joint committeeinputfroin Union or management appointees, or mutually agreed issues
from both parties;

- Business focused operational issues that may require refinement to previously
negotiated provisions, or t)le development of new provisions.

Issues brought to the table by either party will be discussed on an informal and without prejudice 
basis, and categorir.ecl u being: (i) potentlally resolvable within the Labour Rela1ions Forum; (ii) 
not resolvable within the forum, (iii) referable to collective bargaining; (iv) set aside with reasons 
back to the initiator. Grievance not resolved by this process may be refen-ed by the Union to 
arbitration as per Article 3 of the Collectlve .Agreement. 

d) Issues Resolution - Mediator Involvement

Iasues, other than griev&DQe8 that the parties consider to be potentially resolvable within the 
Labour ltelations Forum will be addressed as the principal activity. The parties agree that Mr. 
Don Munroe will serve as a mediator, providing assistance in the resolution of issues requiring 
such intervention. 

e) lle&olution Implementation

Resolutions to issues that involve change& tu the Collectiw Agreement may be announced and 
implemented, where mutually agreed, oil a tentative basis and will be subject to· ratification as 
part of the next formal oollective bargaining. This would include relevant Company policy 
changes, contract interpretation refinements, and Letters of Understanding. 

f) Communbtious

Co�unications of outmmes will be jointly coordinated. As well, each partywDl be free to engage 
in .direct communications with their respeclive constituents, as appropriate. 

24.03 Principles and Guidelines 

1he foregoing Labour Rela:tio� Charter is intended to set out principles and guidelines for the 
manner in which the Company and Union intend to conduct affairs relating to problem solving 
resolutions. Nothing in this Charter is Intended to abrogate any rights presently held by either 
party respecting oollecti'Ye bargflining and the administration of the Collective Agreement 

The parties � that, in striving to meet the objectives of this Charter, appropriate 
amendlJlellts to it may be required from time to time. It is the intent of the parties that such 
amendments will be progressive in nature, and designed to improve upon the processes r4 
achieving labour relations stability within the Company. 
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ARTICLE25 

HEALTHAND SAFETY 

25.01 Joint Occupational Health, Safety and Environment.al Committee 

There shall be established a Joint Occupational Health, Safety and Environmental 
Committee composed of two (2) employees appointed by the Company and two (2) 
employees appointed by the Union. 'The committee shall meet every three (3) months or 
more often at the request of either party, to review matters pertinent to Occupational 
Health and Safety, and may consider recommendations from worlcsite Occupational 
Health and Safety Committees. 

Employee representatives shall be on leave of absence without loss of pay for time spent 
on the committee. 

25.02 Statutory Health and Safety Compliance 

The Company and the Union agree to cooperate fully in matters pertaining to the 
prevention of accident:B and occupational disease and in the promotion of the health and 
safety of all employees. 

There shall be full compliance with all applicable statutes and regulations pertaining to 
occupational health and safety. 

25,03 Unsafe Work Conditions 

No employee shall be disciplined for refusing work which the enmioyee has .reasonable 
cause to believe is unsafe and where the eumJ.oyee acts in compliance with Sections 3.12 
and 3.13 of the Worksafe BC Regulation. 

25.04 Investigation of Aceldents 

a) Employees who experience a work related injmy or illness are required to report
the incident to Worksafe BC in accordance with WCB regulations.

b) Whenever a lost time accident, medical aid, or near miss event occurs, a Union
appointed member of the applicable Joint Worksite Occupational Health and
Safety Committee and the Manager shall conduct an investigation and report their
findings, including the first aid forms, Form 7(a), and incident report to Worksafe
BC, within seventy-two(72) hours of the event. The Union representative on the
Joint Worbite Occupational Health and Safety Committee will submit copies of
the findings to the Union.

c) The parties agree to provide each other with notice of any appeals they initiate
relating to decisions made by the Worksafe BC respecting any employee claim, and
the Company will provide the Union with a copy of any notice of appeal received,
re;pecting any employee claim.
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25.05 RepetitiveStrain IJ\juries 

a) The parties agree that there ls a shared interest: ill minimizing and/or eliminating
musculoskeletal injuries or illnesses that are work related.

b) Joint Worksite Occupational Health and Safdy Committee responsibilities will
include incident inyestigation for reported incidents, recommendation of safe
work practices and the performance of regular work site inspections to identify
and make recommendations regarding risk factors that IDB1 contn'bute tn
repetitive strain injur.les.

c) The Company agrees to provide statistical information related to the work
performed which may have caused a work related repetitive strain injury.

25.o6 Stretch Breaks

Employees whose work requires the continuous usage of Computers will be allowed 
� bJ,'eaks within the guideline Qf a five (5) minute break in eve1')' one (1) hour of 
continuous usage. 

Scheduled rest breaks as provided for in the Collective Agreement will be considered as 
satisfying the need for a stretch break in the applicable time period. 

25.07 Alternate Placement of Pregnant Employee 

Where practical, upon presentation of medical certification that the employee is pregnant, 
and upon writtm request from a pregnant empl� the Company will endeavor to place 
the employee in another non-VDT associated position in accordance with the following: 

a) Tem.poruy LateraJ Bxmenr, of Emplo)'ees

This will be a voluntary, mutually agreed upon, action at the employee's request.
There will be no expenses paid by the Company. The exchange transfer must be at
equal job leYels. The exchange transfer must be between employees who are each
imminently capable of per{oi:ming the new job (ie., no more than one ·(1) week's
orientation).

Such exchange transfer shall not be unreasonably denied.

b) Temporary Exchange of Employees

This will be a voluntary, mutually agreed upon. action ~at the employee•s request.
There will be no expenses paid by the Company. The excbangp. transfer must be
between employees who are each imminently capable of performing the new job ("ie.,
no more than one (1) week's orientation). Such exchange transfer shall not be
unreasonably denied. Where such placement is to a lower level position the
employee's salary will be treated in accordance with Article 11.10 of the Collective
Agreement.

Collecllwl Agreement: 
MoveUP (Csnadian Office and Professional Emplcr/eeB Union, Local 378) 
and Caneclan Northern Shield 
Term: October 1, 2017 - September 30, 2021 

Page89 



c) Temporary Vacancy Placement

This will be a voluntary, mutually agreed upon, action at the employee's request. The
basis of alternate job placement will be the employee's imminent ability to perform
the job in question (ie., no more than one (1) week's orientation). Th.ere will be no
expenses paid by the Company. Where such placement is to a lower level position the
employee's salary will be treated in accordance with Article 11.10 of the Collective
Agreement.

d) Alternatively, or in the event reassignment is not deemed practical, the employee will
be permitted to commence a leave without pay through to the bP.ginning of :t.rufil:
normal period of pregnancy and/or parental leave.

Welfare benefit plans will be governed under the terms and conditions of Article
17.03.

25.08 VDT Safety Standards 

The Company will select VDT equipment/hardware, work station layout, lighting, etc. in 
accordance with Federal, Provincial and Worksafe BC safety standards. The Company 
relies principally on testing information provided through suppliers and other bonafide 
independent sources in assessing the quality of any new equipment purchase. 

ColJective Agreement: 

ARTICLE26 

JOBSHARING 

(Deleted March 2018) 

MoveUP {Canadian Office and ProfesB!onal Employees Union, Local 378)
and Canadian Northem Shield 
Term: October 1, 2011 - September 30, 2021
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ARTICLE27 

RESPBCrFOL WO.llKPLACB 

The Parties recognize the right of all Employees tn work in an environment which 
promotes respect, is free from all forms of harassment and supports the dignity, seJf
esteem and productivity of every Employee. Any form of harassment of, or by. Employees, 
customers, contractors, suppliers or other individuals associated with the Company �e 
engaged in activities pertaining to the workplace will not be tolerated. 

:Gm Deflnfdons 

al Abuse of Authority occurs when an individual uses authority or position with 
implicit power to undermine or maltreat others and/or to sabotage their work 
efforts, assignments or employment opportunities. Abuse of authority does not 
include disciplinary actions �/or other su.pervisocy responm."bilities essential to 
achieving efficiency of daily orpnir.ation-1 operations. These duties, however, will 
be carried out in a businesslike manner, 

bl Complainant: a person who reports harassing behavior or alleges that � 
employee has been subject to harassment. 

ru Complaint a written, signed statement which will result in an investigation by 
representatives of the Company and the Union or, by agreement of the Parties, by 
third party media1ion services. 

Personal harassment any hostile, offensNe or obnoxious conduct or comment 
which serves no legitimate work purpose and has the effect of creating an 
intimidating, hWliiliating, hostile or offensive work environment 

g). Respondent: the individual identified as the alleged haras&e1. 

fl Sexual harassment: any oomment or conduct of a sexual or &mist nature by a 
person who knows. or ought reasonably to know, that the comment or conduct is 
unwanted or unwelcome and is likely to cause offence or humiliation to an 
Employee. It may include, but is not limited to: 

i. an implied or expressed threat of reprisal for refusal 1D comply with a
sexually oriented request;

ii. a demand for sexual favours in retu.m for continued employment, training,
prmnotion or more favollrable employment conditions;

iii. unwelcome remarks,, jokes, innuendos, propositions or taunting about a
person's body, attire. gender, sexual orientation or practicesj

iv. displaying of pornographic or sexist pictures or materials such as cartoons,
films, graffiti, pinups, posters, calendars or drawings;

v. physical contact such as touching, pattmg. pinching or brushing up against
someone, with an underlying sexual connotation;

vi. leeriDg (suggestive persistent staring); or

vii sema1 assault. 

Collecl/ve Agt&ement: 
MoveUP (Canadian omce 811d Professional Employees Union, Local 318) 
and Ganadlan Northern Shlekl 
Term: October 1, 2017 - September 30, 2021 
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Workplace: includes, but is not limited to, the actual work site (i,e. offices), work
related social functions, work-related assignments, conferences, traimng sessions, 
travel and other work�related events. 

27.02 Reporting, Investigation and Resolution Procedure for Harassment 
Complaints 

The Employer and the Union agree that allegations of harassment should be dealt with in 
an expeditious marmer, and they will encourage their respective representatives to do all 
they can to ensure that delays in dealing with such allegations are minimized. The process 
must be fair, consistent, and expeditious. 

This procedure is not intended to preclude any other existing recourse that may be 
available to an Employee ( e,g. redress through the Collective .Agreement, a Human Rights
complaint, criminal charges or civil litigation). 

iU An Employee who feels subject to harassment should make every effort to tell the 
offending party to stop such behavior, prior to proceeding with a written 
complaint. 

If the problem is not resolved through discussion between the individuals 
concerned then the Employee, or a Job Steward or Union Representative on behalf 
of the Employee, may contact the Employee's Manager. All reports of 
inappropriate conduct will be promptly and thoroughly investigated, and the 
Employer will act to ensure that any improper conduct ceases immediately and 
corrective action is taken to prevent a recurrence. Every effort will be made to keep 
complaints as confidential as poSSl"ble. 

� In the event the problem is not resolved under (b) above, or the Employee is not 
comfortable reporting the matter to � Manager, the Employee or the Union 
Representative may refer the complaint in writiDg to the senior Human Resources 
manager who will determine the appropriate action to be taken. Where the 
Employee requests the assistance of a mediator, the · senior Human Resources 
manager will consult with the Union Representative, and the request for mediation 
will not be unreasonably withheld by either Party. 

fil In the event the matter is not resolved under (a), (b) or (c) above the Union may 
raise a grievance at Stage 3 within ninety ( 90) calendar days of the event(s) giving 
rise to the original complaint. Notice of any grievance will be given to the 
Respondent. 

An arbitrator hearing a grievance under this clause shall have the authority to: 

i. Uphold or dismiss the grievance;

ii. Retain jurisdiction to resolve any matters related to the grievance;
and/or

iii. Make such further orders as may be necessary to provide a final and
binding resolution of the grievance.

No Employee will suffer adverse employment consequences as a result of making 
a good faith complaint or taking part in the investigation of a complaint. An 
Employee who knowingly alleges a false claim against another Employee or 
individual or engages in any acts of retaliation against Employees for making a 
report will be subject to disciplinary action. up to and including termination of 
employment. 

Collectlve Agreement: 
MoveUP (Canadian Office snd Professlonsl Employees Union, Local 378) 
snd Canadian Northern Sh/e/d 
Term: October 1, 2017- September 30, 2021 
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ARTICLEaB 

PHASED RBTIRBMENT 

This article will permit eligible employees to voluntarily reduce their hours of work in 
preparation for full retirement from the Company. 

28.01 Ellglbillty 

Any employee who has co�_pleted at least ten (10) years of continUOIJS service with the 
Company and • at least fifty-five £55) years of age is eligible to app)y for phased in 
retirement. 

28.02 Application 

Bllgible employees who wish to avail themse1w8 of Phased in Retirement, must submit a 
letter indicating their desire, to the Manager, Human Resources, not less than six (6) 
months prior tn the desired effective date. 

The Human Resources Department will provide the requesting employee with a detailed 
accounting of the af£ect: of Phased in Retirement on the employee's salary and all company 
benefit& Upon receipt ofthis 8CC01lDting, the employee will have thirl;y(So) c:alendar day& 
to either confinn their interest or withdraw their interest in Phased in Retirement and 
shall be deemed irrevocable. 

Should an eligible employee withdraw their Interest, theywou1d not be eligible to re-apply 
for Phased in Retirement for a period of twelve (12) months . 

.Approval for such request is not automatic, but sbal1 not be unreasonably denied. This 
denial shall not exceed eighteen (18) months in duration. 

28.03 Terms and Conditions 

1. 'Ihe length of the Phased in Retirement shall not exceed three (3) years in duration.
At the end of which the employee will begin full retirement from the Company.

2. Holl1'8 of work will be reduced at the rate of 20" peryear, to ama'lium111 reduction
of 2 full working days per week. Should the eligible employee elect a three (3) year
duration the rnaxirnnm. reduction of 40" or .2 full working days ·could only be
applied in the third year.

3. Employee& participating in Phased in Retirement will receive a salary that is
redu<:e<l in direct proportion 1D the reduction in hours of work.

Employees participating in Phased in Retirement will be entitled to maintain
coverage under the Dental Plan, BC Medical Plan and Extended Health Plan, if
they choose. 'lhe costs of these plans will be shared on a pro-rata basis by both the
employee and the Company, in direct proportion to the pemmtage of hours
worked.

Colleotlve AQ,eement: 
MoveUP (C8nadlan Office and PraleBt#Onal E� Union, Locel J'TB) 
and Clnldian Northern st--, 
Term: October 1, 2017 - September 30, 2021 
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5. Basic Group Life coverage would be provided on the basis of the actual annual
salary earned under the tenns of this Article. All voluntary coverages would still
be available to the employee, based on the actual annual salary earned, as
described above.

6. Vacation entitlement will be accrued on a pro-rata basis in direct proportion to the
percentage of hours worked.

7. Sick leave entitlement will be earned on a pro-rata basis in direct proportion to the
percentage of hours worked.

8. Employees participating in Phased in Retirement will be paid for all hours worked
and will therefore not be eligible to accrue T.O. days. Consequently, the employee's
work day will be reduced to 7 ¼ hours per day.

CoHective Agreement: 
MoveUP (Csnadian Office and Professlonal Employees Union, Local 378) 
and Canadian Notthem Shield 
Term: October 1, 2017 - September 30, 2021 
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APPENDIX "A" 

Omadian Northern Shield Insurance Company 

JOB CLASSIFICATIONS 

GROUP3 

GROUP5 

GROUP7 

GROUPS 

GROUP9 

GROUP10 

GR.OUP12 

(;o/Je(;1/ve Agreement: 

Corporate Services Clerk 
Receptionist 

Claims Customer Service Represenblti.ve 
Technical Underwriting Assistant, CI 
Junior Underwriter, Pl 

Immediate Underwriter, Pl 
Commercial Lines Underwriter 
Claims Representative I (FNOL), Property 

Intermediate Underwriter, CI 
Cbrlms Examiner, Casualty 
Claims Represent.a.ttve 2, Property 
Senior Underwriter, PI 

Quality Assurance Reviewer 
Clainls,RoadAdjuster 
.Analyst, Infrastructure Support 

Claims ExaroiMr � Casualty 
Claims Representative 3, Property 
Senior Underwriter, CI 

Senior Infrastructure Support Analyst 

MoveUP (Canadian Offloe and Profeulonal Employees Union, Local 378) 
and Canadian Northern Shleld 
Tenn: October 1, 2017- Septamber 30, 2021 
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APPENDIX "B" 

SALAllY$TRUCI'URB 
l Eff'eetiwe; 

Octoba- 1. 2017 , 

SALAR.Y] STE.Pt S'I'EPa Sl'EP3 
GROUP I 
1. Bl-WEEKLY 1330.87 1 •aBa.a1 ·1 1437.81

MONTHLY 2883.55 2997.16 ; 3J.l5.25 
ANNUALLY 34602,54 

135965.95
37382.99 

HOu'RLY 18.36 19.08 19.83 
2. Bl-WEEKLY 1437.81 J494,46 1553.34 

MONTHLY 3115.25 3237.99 . 3365-57 
A...'ffi"UALLY 37382.99 . 38855.86 40386.81 
HOlJRLY 19.83 20.61 . 21-43 

3, BI-WEEICLY 1553,34 1614,56 1678-15 
MONTiiLY 3365-57 3498.22 3636.00 
ANNUALLY 40386.81 41978.63 43631-99 
HOURLY :n.43 22.27 23.15 

4. Bl-WEEKLY 1678.15 1744.27 1813-00 

MON'mLY 
I 

3636,00 3179.26 3928.16 
ANNUALLY 4363L99 4'5.151.11 47137.90 
HOURLY 23,15 24-06 25-01 

5. BI-WEEKLY J.813.00 1884.61 1958.87 
MONTHLY 3928.16 4083-32 4244 2l 
ANNUALLY 47.137.90 -48999.89 50930.51 
HOURLY 25.01 25-99 27.02 

6. BI•WEEI<LY 19,58.87 2036.05 2116.26 

MONTHLY 4244.21 4411-43 l 4685-24.

ANNUALLY 50930-51 52931-19 j 55022.87
HOtJRLY 27.02 28.08 29.19 

7• BI-WEEKLY 2116,26 2202.40 2292.03 
MONTHLY 4585.24 4771.86 4966.07 
ANNUALLY 55022.87 57262;27 59592.84 
HOURLY 29.19 30,38 31.61 

8. BI-WEEKLY 2292.03 2382.34 2477-39 
MONr:HLY 4966.07 J 5161.73 5367.69 
ANNUALLY 59592.84 161940.76 644U.24 

' HOURLY 31.61 . __ 32.86 34-17 
9, BI-WBEICLY 2477-39 2581.14 2682.12 

MONTHLY 5367,69 5592,46 . 5811.27 
ANNUAIJ.Y 64412.24 67109,51 69135,23 
HOURLY 34.17 35-6o 36.99 

10, BI-WEEKLY 2682.12 2788.07 2902.94 
MONTHLY 581L27 6040.82 6289.70 
ANNUALLY 69735.23 72489.78 75476,36 

i HOL"RLY 36.99 38,46 40.04 

CollectNe Ag,Nment; 
MoveUP (Canadian Office and Professional Empi>y8e8 Union, Local 318) 
and Caned/an Northern Shield 
Tenn: October 1, 2017-September 30, 2021 

J. 

STEP4 STEP5 
. 

1494,46 1553.34 
3237.99 . 3365.57 
38855.86 40386.Bi 
20.61 21.43 

I 

1614.56 1678.15 '· 

3498.22 3636.00 
41978.63 43691.99 
22.27 23.15 
1744.27 1813.00 
3779.26 3928,16 
45351.11 47137.90 
24.o6 25.01 
1884.61 1958.87 
4083.32 4244,21 

48999.89 50930,51 
25.99 27.02 
2036.05 ' 2116.26 
4411-43 4585.24 
52937.19 · 55022.87
28.08 29.19 
2202,40 2292.03 

4771.86 4966.07 
57262.27 59592.84 
30.38 .31.61 

2382.34 2477.39 j 
5161.73 5367.69 

I61940.76 64412.24 
32.86 34-17
2581.14 2682.12 

5592.46 5811.27 
67109.51 6cJ735,23 
35.60 36.99 
2788.07 2902.94 

6040,82 . 6289.70 
! 172489-78 75476.36 

I sS-46 40.04 
3021.38 3141.63 
6546.32 . 6806.86 

78555.80 81682.29 

i 41.67 43-83
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SALARY STRUCTURE 
Effective: 
October 1. 2017 

SALARY I STEP1 STEP2 STBP3 
GROUP 
u. BI-WEEKLY 2902.94 3021.38 3141.63 

MONTHLY 6289.70 6546.32 6806.86 
ANNUALLY 75476.36 78555.80 81682.29 
HOURLY 40.04 41.67 43.33 

12. BI-WEEKLY 3141.63 3270.75 3403.54 
MONTHLY 6806.86 7086.62 7374.34 
ANNUALLY 81682.29 85039-48 88492.05 
HOURLY 43,33 45.11 46.95 

SALARY STRUCTURE 
Effective: 

Octobel" 1. 2018 

SALARY I STEP1 STEP2 STEP3 
GROUP 

1. Bl-WEEKLY 1337.52 1390.22 1445.00 
MONTHLY 2897.96 3012.15 3130.83 
ANNUALLY 34775.56 36145.78 37569.91 
HOURLY 18-45 19.18 19.93 

2. Bl-WEEKLY 1445.00 1501.93 1561.11 
MONTHLY 3130.83 3254.18 3382-40 
ANNUALLY 37569.91 39050.14 40588.75 
HOUltLY 19.93 20.72 21.53 

3. BI-WEEKLY 1561.11 1622.64 1686-54 
MONTHLY 3382.40 3515.71 3654-18 
ANNUALLY 40588.75 42188-53 43850.15 
HOURLY 21.53 22.38 23.26 

4. BI-WEEKLY 1686.54 1753.00 1822.06 
MONTIILY 3654.18 3798.16 3947.80 
ANNUALLY 43850.15 45577.87 47373-59 
HOURLY 23-26 24.18 25-13

5. BI-WEEKLY 1822.06 1894.03 1968.66
MONTHLY 3947.80 4103.74 426543
ANNUAU.Y 47373.59 49244.89 51185.17
HOURLY 25-13 26.12 27.15

6. BI-WEEKLY 1968.66 2046.23 2126.85 
MONTHLY 4265.43 4433-49 4608.17 
ANNUALLY 51185.17 53201.88 55297.99 
HOURLY 27.15 28.22 29.34 

7, Bl-mEICLY 2:126.85 2213.41 2303-49 
MONTHLY 4608.17 4795.72 4990.90 
ANNUALLY 55297.99 57548.59 59890.81 
HOURLY 29.34 30.53 31.77 

Collective Agreement: 
MoveUP {Canadian Office and Professional Employees Union, Local 378) 
and Canadian Northern Shield 
Term: October 1, 2017 - September 30, 2021 

STEP4 STEPS 

3270.75 3403.54 
7086.62 7374.34 
85039.48 88492.05 
45.11 4.6.95 

3543-42 3690.48 

7677-42 7996.04 
92129.01 95952.45 
48.87 50.90 

ST.EP4 STBP5 

1501.93 1561.11 
3254.18 3382.40 

39050.14 40588.75 

20.72 21.53 

1622.64 1686.54 

3515.71 3654.18 

42188,53 43850,15 
22.38 23.26 

1759.00 1822.06 

3798.16 3947.80 

45577.87 47373,59 
24.18 25.13 
1894.03 1968.66 

4103.74 4265.43 

49244.89 51185.17 
26.12 27.15 
2046.23 2126.85 

4433-49 4608.17 
53201.88 55297,99 
28.22 29,34 

2213-41 2303.49 

4795-72 4990.90 

57548.59 59890.81 

30,53 31.77 
2394-25 2489.78 

5187.54 5394.53 
62250-47 64734-31 
33.02 34,34 
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SALAllY STR.UCI'URB I Effective: 
October 1. 2018 

�l 
STEP1 

8. BI-Vv'EEKLY 2303-49
MONTIIl.Y 4990.90 
Am.'UALLY 5989<>.81 
HOURLY 31.77 

9. BI-WEEia.Y 2489.78
MONTHLY 539453
.Aml,T{JAIJ..Y 64734.31 
HOURLY 34,34 

10. BI-WEEKLY 2695-54

I
M0:?1,"THLY 584o.33 
�°1'.�ALLY 70083.91 
HOUXLY 37.18 

111
. BI-WEEKLY 2917.45

l MONTHLY 6321.15
I A.>ffiUALLY 75853.75 

-BOUIU.Y 40.24 
12. BI-\YEEitLY 3157-34

MOl'>l"THLY 684o.89 
ANNUALLY 82090.71 
HOURLY 48-55

j llALIIII.Y 
8'1'11.U

crtlllB II Bffeedwec 
October .. , 2019

SALARY STEP 1 
GROUP 
1. BI-WEEKLY 1357.58

MONl'HLY 2941.43 
ANNUALLY 35297.20 

HOURLY 18.73 
2. BI-'\\-"EElCI,Y 1466.67

MONTHLY 3171.79

ANNUALLY 3813346 
HOURLY 20.23 

3. Bl-WEEKLY 1584-52
MO:NTBLY 8433,13 
M"NUALLY 41197,59 
HOURLY I 21.86

4. BI-WEEKLY · 1711.84

MO?-."THLY 3708.99 
,t\NNUALLY 44507.91 
HOURLY 23-61 

ColJdve Agreem$nt: 

STEP2 STEP3 

2394,25 2489.78 

5187.54 5394-58 

,
6�0-47 . 64734-31 
33.02 ] 34-34 
2594.04 269� 

562042 s84o.ss 

67-M5.o6 70083-91 
35.78 37.J8
2802.01 2917-45
607L02 6321.15
72852.23 '75853.75 

38,65 40.24 
3036-48 J 3157-34 
6579.05 684<>.89 
78948-58 82090.71 
41.88 43-55 
3287.10 3420-56 
7122.06 7411.21 
85464.68 88934,52 
45.34 ·47�18

STBP2 STEP3 

1411.08 1466-67 

3057.33 317,:19 
36687.97 38133,46 

19-46 20.as 

1524.46 158452 
1_3302.99 3433 • .13 

39635.90 , 41197-59 
21.03· 21.86 

1646.98 1711.84 

s.;68.45 3708.99 
42821,36 44507.91 
22.72 23.61 
1779.29 11849,39 

l�
, 

14
007-0

2
4626L54 ,48084.20 

; 24.54 1 
25,51 

MoveUP (Canadian omoe and Profeas/onal Employees Union, I.Ocal 378)
and Csnsdlan Northern Shield 
Term: october 1, 2017 - September 30, 2021 

STEP4 STEP& 

259404 2695,54 
5�0-42 . 5840.33 
67445.06 · 70083.91
35.78 37.18 
2802.01 2917.45 
6071.02 6321.15 
72852.23 75853.75 

38.65 40.24 
3036.4,8 3157-34 
6579.05 6840.89 
78948,58 82090.71 
41-88 43,55 

3287.10 3420.56 
7122.06 741J..21 

85464.68 88934.52 
45-34 47.18 
356u.4 3708.93 
?715.81 8og6.02 
92589.66 96432.22 
49.12 51.16 

STEP4 STEP5 

1524.46 1584.52 

l 3302.99 3433.13 

39635.90 41197.59 
21.03 21.86 I 
1646.98 1711.84 

3568,45 3708.99 
42821.36 44507.91 
22.72 _23.61 
1779.29 1849.39 
3855-13 4007.02 
46261.54 48084.20 
24,54 25,51 
1922-45 1998.19 

l 4165.30 4329.41 
49983.57 51952.95 
:m.52 27-56 
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SALARY STilUCTURE 
Effective: 
October 1t 2019 
SALARY STEP 1 
GROUP 
5. BI-WEEKLY 1849.39

MONTHLY 4007.02 
ANNUALLY 48084.20 
HOURLY 25.51 

6. BI-WEEKLY 1998.19
MONTHLY 4329.41 
ANNUALLY 51952.95 
HOURLY 27,56 

7• BI-WEEKLY 2158.75 
MONTHLY 4677.29 
ANNUALLY 56127-46 
HOURLY 29.78 

8. BI-WEEKLY 2338.05
MONTHLY 5065.77 
ANNUALLY 6<>789.18 

HOURLY 32.25 
9. BI-WEEKLY 2527.13

MONTHLY 5475.44
ANNUALLY 65705.33 
HOURLY 34-86 

10. BI-WEEKLY 2735.97_
MONTHLY 5927,98
ANNUALLY 71135.17 
HOURLY 37.74 

11. Bl-WEEKLY 2961.21
MONTHLY 6415.96 
ANNUALLY 76991,56 
HOURLY 40.84 

12, BI-WEEKLY 3204.70 
MONTI:ILY 6943.51 
ANNUALLY 83322.08 

HOURLY 44.20 

STBPa STEP3 

1922.45 1998.19 
4165.30 4329,41 
49983.57 51952.95 
26.52 27.56 
2076.92 2158.75

4499.99 4677.29 
53999.91 56127-46 
28.65 29.78
2246.61 2338.05 
4867.65 5065.77 
58411.82 60789.18 
30.99 32.25 
2430.16 2527.13 
5265.35 5475.44 
63184.23 65705.33 
33-52 34.86 

2632.95 2735.97 
5704.73 5927.93 
68456.74 7113!;.17 
36.32 37.74 
2844.04 .2961.21 
6162.09 6415.96 
73945.02 76991.56 
39.23 40.84 
3082.03 320470 

6677.73 6943,51 
80132.81 83322.08 
42.51 44.20 
3336.41 3471.87 
7228.89 7522.38 

86746.66 90268.54 
46.02 47.89 

Callecliv8 Agreement; 
MoveUP (Ganadian Office and Professional Employees Union, Local 378) 
and C8nadian Northern Shield 
Term: October 1, 2017 - September 30, 2021 

STBP4 STEPS 

2076.92 2158.75 
4499.99 4677.29 
53999.91 56127,46 
28.65 29.78 
2246.61 2338.05 

4867.65 5065.77 
58411.82 60789.18 
30.99 32.25 

2430.16 2527.13 
5265.35 5475.44 
63184.23 65705.33 
33.52 34.86 

2632.95 2735.97 
5704.73 5927.93 
68456.74 71135.17 
36.32 37.74 
2844.04 2961.21 
6162.09 6415.96 
73945.02 76991.56 
39.23 40.84
3082.03 3204.70
6677.73 6943-51
Soi-32.81 83322.08
42.51 44.20 

3336.41 3471.87 
7228.89 7522.38 
86746.66 90268-54 
46.02 47.89 

3614-56 3764.57 
7831.54 8156.56 
93978-51 97878.71 
49.86 51.93 
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APPENDIX "B" 

SALAllYSTR.UcruRE 
Bffeedw= 

iOctober L 2020 

SALAllY I STEP1 STBPa 'STEP3 
GROUP J 

1. BI-�Y 1377.95 1432.24 1488.67 

MONTHLY 2985,56 3103.19 3225,46 
Am.1UALLY 35826.66 37238.29 l a8'los..i1
HOURLY 19.01 19.76 . 20.53 

a. Bl-\\'EEKLr 1488.67 1547,32 1608.29 
MONTHLY 3225,46 3352.54 3484-63 
ANNUALLY 38705,47 40230-44 41815-56 
HOURLY 20-53 21.,34 22.18 

3. BFWEEKLY 1608.29 1671.68 1737-52 
MONI'HLY 3484.63 362L97 3764-63 
ANNUALIY 41815,56 48469.69 45175.53 
HOURLY 22.18 23.o6 23-97 

4. Bl-WEEKLY 1737-52 18os-98 1877.13 
MONTHLY 3764.63 3912.96 4067.12 
ANNUALLY 45175-53 46955.47 48805-47 

HOUBLY 23.97 24,91 25.89 
5. BI-WEEKLY 1877.13 1951.28 2028.16 

MONTHLY 4067.12 4227.78 4394-35 

.ANNUALLY 4880547 50733,33 52732.25 
SOURLY 25.89 A6.91 �VI'/ 

6. BI-WBEXLY 2028.16 2108.07 2191.13 
MONTHLY 4394.35 4567-49 4747-45 
Alrli"NUALLY 52732.25 54809.91 56969,38 
HOURLY 27.97 29.08 30.22 

7• BI-WBEICLY 2191.13 2280-31 2373,12 

MONTHLY 414745 4940.67 514L75 
ANNUALLY _56969.38 59288.00 61']0L02 
HOURLY 30.22 31-45 32.73 

8. BI-WEEICLY 2373.12 2466.62 2565-04 
MONTHLY 5141.75 5344.33 5557..sS 
ANNUALLY 61701.02 6413:1,00 66690.91 
HOURLY 32.73 34.02 35,38 

9• BI-WEEKLY 2565.04 267245 2717.01 

i MONTHLY 5557.SS 5790.30 6016.85 

I ,ANNUALLY 66690.91 .· 69483.6o 72202.20 
I 

·1 36.86! HOURLY 35,38 38-30 

Colleclive Agreement: 
MoveUP (C&nadfsn Office and Profesalonal Employees Union, Local 378) 
and Canadian Northern Sh/eJd 
Term: October 1, 2017-September30, 2021 

· STEP4 STEPs 

1547,32 1608,:1.9 
3352.54 3484.63 

· 40230.44 418:15-56 
21-34 22.18 

1671.68 1737,52 
3621.97 3764.63 

43463.69 45175.53 
23-06 23.97 
1805.98 1877:13 
3912.96 4067.12 
46955.47 48805.47 

24,91 25.89 
1951-28 2028.16 

4227.78 4394.35 I 

150733-33 52732.25 

I 26,91 27.97 
2108.07 219Ll3 
4567-49 4747-45 
54809.91 56969,38 
29.08 30.22 
2280.31 2373.12 
4940.67 514L75 
59288.00 61701.02 
31,45 32.73 
2466.62 2565.04 

534433 5557.SS 
64132.00 66690.91 
34-02 35.38 

2672,45 2777.01 
5790.30 : 6016.85 
69483.60 72202.20 

36.86 38.30 

2886.70 3005.63 
6254-52 6512.20 i 

75054,20 78146.44 
39.82 4146 

Page101 



SALA.RY STRUCTURE 
Effective: 
October 11 2020 

SALARY Sl'EP 1 
GROUP 

10. BI-WEEKLY 2777.01 

MONTHLY 6016.85 

ANNUALLY 72202.20 

HOURLY 38.30 

u .. BI-WEEKLY 3005.63 
MONI'HLY 6512.20 

ANNUALLY 78146-44 

HOURLY 41,46 

12. BI-WEEKLY 3252.77 
MONTHLY 7047.66 
ANNUALLY 84571.92 
HOURLY 44.87 

STEP� STEP3 

2886.70 3005.63 
6254-52 6512.20 

75054.20 78146-44 
39.82 41.46 

31:2.8,26 3252.77 

6777.90 7047.66 

81334.81 84571.92 
43.15 44.87 

3386,46 3523.95 
7337.32 7635.21 

88047.86 91622.57 

46.71 48.61 

Collective Agreement: 
MoveUP (Canadian Office end ProfeBBlonel Employees Union, Local 378) 
and Canadian Northern Shield 
Term: October 1, 2017 - September 30, 2021 

STEP4 STBP5 

3128.26 3252.77 
6771.90 7047.66 

81334.81 84571.92 

43.15 44.87 

3386-46 3523.95 

7337-32 7635.21 

88047.86 91622.57 

46.71 48.61 

3668.,S 3821.03 

7949.02 8278.91 

95388.19 99346.90 

50.60 52.70 
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LETI'ER OF UNDERSTANDING N0.1 

CAREBllPB.OGRBSSION 

The Company remains committed to the identification and communication of. formal career 
progression paths. The Company will continue to identify and communicate career progression 
opportunim-..s and will continue to develop and implement approaches tQ training. education, and 
on the jQb experience acquisition in order to enbanre employees' knowledge, skills and abilities, 
so u to assist the Com:t>UJY in dealing witb mange and -growth. 

In accordance with the Company's perfor_mance manag�ent framework, Managers and 
employees shall engage directly to: 

• identify specific career progression opportunities and requirements;
• identify individual goals and timelines for follow-up meetings to measure progress; and
• identify approprlab, training and development opportunities to enhance employees'

qualification. knowledge. skll1s and abilities.

Collective lt.greement: 
MoveUP (Canadfan Office and ProfessioneJ � Union, Loclii 378) 
end CanedJan Northern Shield 
Tenn: OGtobel' 1, 2017 - September 30, 2021 
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LE1TEROF UNDERSTANDING NO. 2

WORKLOAD AND BACKLOG 

Toe parties recognize that significant workload and backlog issues may arise for employees during 
the ensuing period of Company growth and change. It is the intent of this letter of Understanding 
to provide an avenue to address such concerns and implement fair and equitable distribution of 
work. To assist empl� and managers in working out the is.sues that may have an adverse 
impact on employee morale and Company efficiency the parties agree to the following: 

1) The Company agrees to make every reasonable effort to ensure that the workload is evenly
distn'buted amongst employees within in the same job classification and location.

2) Employees (with their Job Steward if requested) or managers with workload or backlog
concerns will first discuss the problems with each other and attempt to resolve them.

3) If the problems are still not resolved the parties will review the concerns at the Labour
Relations Forum.

QJ/lectlve Agreertrflllf: 
MoveUP (Canadian Office and Prdessional Employees Union, LOC81 378) 
and Csnsd;an Northam Shlefd 
Term: October 1, 2017 - September 30, 2021 
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I..EITER. OF UNDERSTANDING NO. 3 

RE: RBMOTHWORK 

Remote Work is defined as "recurring work that is done from the employee's home". The 
Company and the Union agree to a Remote Work process. 

1. With the exception of Remote Work performed by Road Adjusters; Remote Work is
voluntuy and may be terminated with a minimnm. of two (2) weeks' notice by the
Company or employee. Remote Work will ODly be allowed by mutual agreement of the
employee and the Company.

2. While performing Remote Work, employees retain all rights and benefits of the
Collective Agreement, including Worksafe BC coverage during the hours the employee
is working. Salary, benefits. and job respollSlbilities will not change due to participation
in Remote Work.

3 Employee selection for Remote Work shall be on a fair.and equitable basis, subject to
the arrangement being operationally practical and feasible.

.4. The employee will provide dedicated work space in J;hmi: home for 1he purpose of
working remotely jndnding a workstation which is fit for pur_pose. The employee will be
evected to have int.ernet connection in their home suitable to perform the msb
identified for BmDQ1B Work. the cost of :wbicm wm he home by the ,mmlqyee, All IT
&UJW011: for Rem@ Work will be proyidecl tffl!Jntelv via phone end/or nnUne sqm,orl
ro«htmisms.

5.. The Company will provide employees working from home with e, laptml computer and
telecommunicatioDs equipment fwhig.h may be built into the commiterl, necessacy to
perform the tasks identified for Remote Work. �e�:�:
perfonn Bemote Work will be delernrlued b.Y • •  
st.Rtjnnexy) can he ordered via the ·Conm!UlYI nom,aJ urocee with ,mmoval fmm the
employee's maneger. Employees will be expected to properly handle and house company 
property. Employees will also be expected to ensure that all long distance costs 
associated with the Company-provided business line (if ap,plicablel are for Company 
business purposes only . 

.6.. The ColDJHlAY 1"f'!MIP1r:es that cun;ent enmloyees hQJdjna the pmmjnn of RQad,Miuster 
At CNS bave their montblY in� and some lgndline dJerges paid fprby the Company, 
and h@ve been proyideq with J!()l'kstations ang other syp,plies paid for by the Company. 
Therefore. employees holding the role pf Road Adjuster prior to .lanUIIJ:! 1. 2018, will 
rmin their CompaQy paid workstaJions, and their montblY internet oosii will continue
to be paid UY the CoIDJ)&D.v, · provided they remain in this position. Where applicable, 
these employees may be reqpired to trBnfitinn lb1Y from 1and1ine U6Bie- to alternate 
te1ecororn11virati0Pe methods such as company reJ111Jir phones or 1:eJemrornuDjm,tigu1
ROftware on theirlapt<ms, 

7a After Janwny L 2018, aey employees who are hired into. or tran§ition into. a role which 
ia required h,v the Chmpaey to work remotely fuil-tjme Ce.g. Road Mjgsters), will be 
expected to have internet f9PJ'ection and a workstation ·in their home suitable to 
perform, the taeu jdentified for Remote Work. The com Qfthe workstation and internet;
gryices will be borne by the emPlom,, In Ure¥ sasea, the Company will provide a one
fime allowance of $250.00 to the ·emplqyee to supnort setup of their home workspace. 

Co/lee/Ive At,esment: 
MoveUP (Canadian omoe end ProfeBBional Emp/oyeB8 Union, Local 378) Page 105 
and Canadian Northern ShJe/d 

Term: October 1, 2017 - September 30, 2021



This allowance will be time limited (no less than one month), allowin,g the employee 
reasonable time to order sup_plies according to the Company's usual process . 

.Lt. The Parties recognize that the Employees home office is a worksite that is covered by 
provincial health and safe1y regulations. The Employer and the Employee have the 
respoilSlbility to ensure the home office is a safe, secure and ergonomically correct work 
environment. As part of this Iffil)Qnsibilitv, the employee must ensure that their remote 
workstation is comfortable, safe. and a,ppmpriate for sustained work. From time to time 
at least one (1) bargaining unit member from the occupational Health and Safety 
Committee, and/or a manager or other ap_propriate Company rnpresentative, may 
participate in a visit to the home based office to ensure it meets all safety, health, security 
and other required operating standards. The Employer will provide the Employee a 
minimum of one (1) day's notice of an on--site visit that occurs under this paragraph. If 
the employee. or the Company. deem a worksite to be unsafe, or inalUY'.QPriate for 
sustained work, the Remote Work arrangement may be discQntinuedby the Company. 

!}. Liability for the cost of maintenance or replacement of company property will be the 
Company's. Further, the employee will not be required to incur additional insurance 
costs as a result of Remote Work. A:gy concerns should be discussed between the 
eJP.RlQYee and their manager. It is understood that unexpected insurance cosb; or other 
colJll)lications of setuJ> WAY result in e Bemote Work arrangemffllt being discontinued 
by the Ql1J1pany, 

lQ.. The Manager and employee will mutually set the hours of work subject to operational 
requirements. However, such hours will not exceed an employee's normal weekly hours. 
All hours will be paid at the employee's normal straight-time earnings, except where 
overtime is approved by the employee's manager. 

11. The home office will be the employee's established worksite but will be considered part
of the Employee's established headquarters as defined in Article 19.01.

12.. Employees who work remotely will manage dependant care and personal
responsibilities separately from work, in a way that allows them to successfully meet job
respoI1S1bilities.

13. Employees who work remotely will be required to adhere to the Company Code of Ethics
and to data security provisions as outlined by the Company.

u,. Emplqyees with Remote Work capability may be required to work remotely when
o»erationally remnrecI. or in the event of an office closure, or in the event that the office
is. or is e;pected to be. inaccessible (e.g. due to inclement weather). Where possl°'ble, the
Company will provide advanced notice of a requirement for Remote Work. Employees
with Remote Work capabilily will also be reg]lired to test their VPN connection
regularly. and must adhere to RSA's Take-Home La,ptop policy.

15.. Any disputes in the application of this Letter of Understanding will first go to the Labour
Relations forum for resolution. In the event an agreement is not reached, the matter will
be subject to the grievance and arbitration procedure.

Cdlectlve Agreement: 
MoveUP (Canadian Office and Professional Employeeg Union, Local 378) 
and Canadian Narthem Shield 
Term: October 1, 2017 - September 30, 2021 
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LEI l'ER OF UNDERSTANDING NO. 4 

EMPLOYMENT OF STUDENT Hm.ES 

The parties agree to promote the hiring of students as part of a general obligation to contribute to 
the community. To this end the parties agree that: 

1) Post Secondary students may be hired for a maximum of 120 calendar clays during the months
of May, June, July&:: August or 6o calendar days at any other time of the year.

2) Such students will not be replacement employees and wiil be considered temporary employees
for all purposes and covered by the collective agreement

3) Employees hired in this category will only do a portion of the job duties in any regular job
classification and their � job group will be determined by the company through the
Job Evaluation Plan according to the limited scope of job duties being performed and in an
expedited manner, Sucli expedited evaluations will not be subject to the appeal procedure.

4) In the event that the student returns to perform the same job in subsequent years for student
employment the emplqyee will receive step 2 of the salary group.

Colleclfve Agreement: 
MoveUP (Canadian Office Bnd PmfeBSional Employees Union, Local 378) 
and Canadian Northern Shleld 
Term: October 1, 2017 - September 30, 2021 
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LE'ITER OF UNDERSTANDING NO. 5 

INCENTIVE COMPENSATION (INCENTIVE COMPENSATION PLAN) 

AB part of its Total Rewards program, RSA is proud to offer employees the opportunity to 
participate in an annual incentive program (the "Incentive Compensation Plan"). The Incentive 
Compensation Plan is designed to support our high performance culture and to recognize and 
reward the collective contributions employees make to the financial performance of the business. 
The Incentive Compensation Plan also promotes and reinforces individual and team 
accountability and builds upon our pay-for-performance philosophy, whereby an employee's 
incentive payout is also based on their overall performance rating. 

Each employee's overall performance for the year, together with the Company's performance 
drives bonus eligi"bility. Bonuses are payable on an annual basis, US11ally in April. The annual 
Incentive Compensation Plan measurement year runs from January 1st to December 311

t each 
year. 

The Company will openly discuss and disclose all factors contributing to the corporate and 
individual goals and will support employee involvement in the setting of individual performance 
measures and standards. The Incentive Compensation Plan is administered at the sole discretion 
of the Company and may be amended at any time. 

For more information concerning the Incentive Compensation Plan, visit the Reward and 
Recognition page in the People l.one or speak to your Leader. 

Collective Agreement: 
MoveUP (Cansd/811 Offioe and Professional Employees Union, Local 378} 
and Canedian Northern Shield 
Tenn: October 1, 2017- September 30, 2021 
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LETI'ER OF UNDERSTANDING NO. 6 

TIME OFF ARTICLE m.02 

The parties have agreed to· apply Article 12.02 (c) such that the unused T.O. days may be canied 
over from one calendar year to the next. Such carry over is non-cumulative and an employee's 
total aCCl'U81 at any time shall not exceed five (5) days. Any day in excess of five (5) must be 
taken unless otherwise agreed to by the parties. 

COJfeCtlve Agreement: 
UoveUP (C&nedisn Off/08 am Professional Emp/oyees Union, Locsl 378) 
and canadlsn Northern Shield 
Temr OGtober 1, 2017 - September 30, 2021 
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